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EXECUTIVE SUMMARY
This is a report of the feedback gathered through the Central Area Action Plan consultation on
the Issues and Options document. The consultation period ran from 27 September - 22
November 2007. A large amount of information was captured from a range of individuals,
groups and organisations. This has been collated into this report as evidence in moving
forward to Preferred Options.
In total 146 copies of the completed questionnaire were received both in paper and electronic
format. The first part of the report provides a summary of statistics gathered through the
consultation. The second part of the report provides a compilation of the statistics and written
feedback and comments. Respondents were asked to rank their preferences when
responding to the questions. The lower the number, the higher the preference, i.e. 1=higher
priority, 10=lower priority. This has then been turned into a percentage for ease of
interpretation1.
The Issues and Options document was extensive and considered a vast number of options.
This was reflected in the questionnaire and resulted in a lengthy, somewhat complicated
document. It is considered that this limited the number of completed questionnaires in
comparison to how many were distributed and accessed over the Internet.
The key findings from the consultation responses were as follows:
•

The Vision for the Central Area was generally supported but it was felt that
there were gaps in terms of the provision of cultural facilities within the Central
Area and a lack of recognition of faith communities. A number of comments
relate to the timescales for the action plan being too long and that the Vision
should be met sooner.

•

The strategic objectives for the Central Area were generally supported with
the majority of comments relating to Objective 2 – Accessibility and transport
networks. Particular comments were made around improving links and
connectivity.

•

New retail development was felt to be appropriate within existing retail areas.
This was largely reinforced through comments made about other suitable
locations.

•

The need for a new supermarket did not provide any clear location. The east
end of Abington Street was mentioned several times along with other
suggested locations which fall outside of the Central Area boundary, St James
and Sixfields. There were some questions raised about the need for a new
supermarket.

1

Please note that the percentages held in the document relate to the weighted total of preferences not the
number of responses.
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•

Independent retailers were felt to be most appropriate in St Giles Street with
almost half of respondents ranking it highly. A number of comments were also
made about the potential suitability of the Drapery and Derngate areas.

•

The most popular locations, although not significantly, for large-scale office
development were Bedford Road and the Old Postal Sorting office on Barrack
Road.

•

Small-scale office development was most popularly suggested in Freeschool
Street, Horsemarket and St John’s, although not by a marked majority.

•

There were felt to be gaps in the provision of leisure development with over
half of respondents feeling that there were gaps but also that the existing
facilities do not meet the needs of all sectors of the community.

•

A large number of suggestions were made about which facilities were missing,
which included: swimming pool, ice rink, skateboard facility and facilities for
the wider community from families through to teenagers, over 25’s and over
50’s.

•

When locating leisure facilities the majority of respondents (70% of weighted
total) felt that leisure and entertainment uses should be dispersed throughout
the Central Area. There were a number of comments made about the high
number of bars and nightclubs within the town.

•

Restaurants, cafes and bars were felt to be most appropriate in The Riding/
Fish Street/ Dychurch Lane area.

•

Large scale leisure and entertainment uses received a mixed response across
the four options provided – North of the Grosvenor Centre, North of Abington
Street, St Peters Square, and between Horsemarket and the Drapery.

•

Outdoor events were suggested for Beckets Park and the Market Square and
received nearly equal prioritisation. Many other locations that were suggested
were outside of the Central Area boundary.

•

Nearly half of respondents felt that there was a gap in the provision of cultural
facilities and that current facilities do not meet the needs of all sectors of the
community. 70% (of weighted total) respondents felt that there also needed to
be provision of workspace for creative industries.

•

Castle Station was the most popular location for a hotel, closely followed by
the Old Grand Hotel in Gold Street. Other locations were suggested and were
wide ranging, including locations outside of the Central Area boundary.

June 2008

4

Executive Summary

Central Area Action Plan
Issues and Options Consultation Feedback
•

Residential development provoked wide-ranging responses. A mix of housing
types were suggested ranging from apartments, affordable housing, mixed
schemes of affordable and private and mixes of apartments and houses.
Significant residential development was most popular, by a small margin, in
Great Russell Street. Other locations suggested include around the old Postal
Sorting Office in Barrack Road.

•

There was overwhelming agreement for the design principles, with 88% (of
the weighted total) of respondents feeling they were appropriate. Other
additional principles ranged from public transport and parking, public realm
and environmental sustainability.

•

Criteria for new development were largely felt to be appropriate, however
transport and historic character were key additional criteria.

•

Ensuring that the Central Area road system is able to support a fast and
reliable bus service is considered most important. With regard to car parking,
‘pay as you leave’ was most popular, although all of the options were quite
highly supported, indicating parking is a key issue.

•

The development of cyclist and pedestrian networks around the River Nene
adjoining to Nunn Mills and the development of routes linking Beckets’ Park
through the Avon site to the town centre were most popular. There were felt to
be many constraints for cyclists in relation to the speed of traffic, safe cycle
parking facilities and the width of cycle lanes.

•

In relation to the public realm the top areas identified for town gateway
improvements include Black Lion Hill and the Regent Square/ Grafton Street/
Campbell Square / Barrack Road junction.

•

Overall the barrier to movement offered by the Bus Station was thought to be
most appropriately dealt with by demolition. A number of comments were
made in relation to the bus station, ranging from the need to ‘tidy it up’ to
feeling that it should have been removed years ago.

•

Just over half of respondents felt that the shared use of street space is
realistic within the Central Area, particularly in Bridge Street and St Giles
Street.

•

86% (of the weighted total) was allocated to ‘improvements to the public realm
making a safer place’. Another key area with safety issues was Abington
Street. Measures suggested to improve safety included better lighting, CCTV,
increased Police and Community Support Officer presence, removal/
improvement of covered walkways and underpasses.
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•

It was generally felt that the population structure of Spring Boroughs should
be made more attractive and that more families and dual person households
should be encouraged to the area. Other locations requiring regeneration
were suggested within the town.

•

Housing stock in Spring Boroughs was not felt to meet the needs of the
current population and there is a need for more family and larger properties.
There is a need for a better range of basic skills courses in the local area too.

•

Safety around the Central Area was felt to need improvement. Measures that
could be taken are improving existing public spaces; better street lighting and
providing more green space.

•

Conservation issues were felt to have been accurately reflected by 80% of
respondents.

Each questionnaire sent out contained a consultation monitoring form. This was used to help
monitor the effectiveness of consultation activities by asking questions about demographics:
gender, age group and ethnic group. This information can then be used to help inform future
consultation activities and target specific sectors of the community, which may be
underrepresented.
It must be noted that these results fit the demographic of those who responded, and not those
who did not respond. Consultation monitoring is an ongoing process that will help to inform
the design of future consultations processes.
The results clearly show that of the 99 people who responded to the monitoring questionnaire
prefer a newsletter, local paper and local exhibition as locations for providing information to
the public. When asked about the type of information that was provided to the public the most
popular means were newsletters, leaflets /brochures and letters.
In moving forward to Preferred Options it is anticipated that a summary leaflet will be
produced with a short questionnaire. This should help to make the information much more
accessible to a wider audience and seek to engage a greater response rate.
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INTRODUCTION
Background
The Central Area Action Plan has been under development for several years, starting with the
formation of a Town Centre Commission in September 2005. A Steering Group was formed
from this group, which has since been meeting to help support the development of a Central
Area Action Plan.
In February 2007, the consultants BDP produced a Masterplan for the Town Centre ‘Central
Area Design, Development and Movement Framework’. The Council consulted on this as
part of informing the production of the Central Area Action Plan. This involved publishing the
document in paper and electronic format and running a series of exhibitions and meetings
with local community groups.
The output from both these activities have helped to inform the production of the Central Area
Action Plan Issues and Options report.
Issues and Options Consultation Process
Consultation activities included the production of an Issues and Options report and
accompanying questionnaire and maps.
Consultation notification and information was also sent to entries on the Local Development
Framework database, approximately 1,000 individuals, groups and organisations.
Local libraries received 2 copies of the Issues and Options document and 20 questionnaires
and posters to display information about the local exhibitions. Community Centres, the One
Stop Shop and Council Offices also received copies of the information to display for local use.
All Parish Councils and Residents Associations received a copy of the Issues and Options
document, questionnaire and details about a series of exhibitions taking place around the
town. They were also provided with 2 posters to display locally to provide details about the
local exhibitions.
The consultation page of the Northampton Borough Council website was used to host
information about the consultation and to link directly to the consultation documents. An online questionnaire was also created to allow electronic responses.
Poster sites located on main roads around the town were used to raise awareness of the
consultation and advertise the dates and venues for local exhibitions.
A series of staffed exhibitions took place at various times throughout the day to provide
maximum opportunity for people to attend. A display was produced containing key elements
of the Issues and Options document and staff were on hand to answer questions. Following
the roll out of the exhibitions the display was located in the ground floor of the Guildhall, along
with copies of the document and questionnaire.
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Interviews were also held with local media, including television and radio to provide for wider
awareness raising about the consultation.
27-29 September 2007
2-3 October 2007
11-12 October 2007
16-17 October 2007
1-2 November 2007

The Grosvenor Centre, Town Centre
Kingsthorpe Library
Hunsbury Library
Sixfields - Sainsbury's
The Grosvenor Centre, Town Centre

A subsequent workshop has been held with West Northamptonshire Development
Corporation and Northamptonshire County Council to start moving feedback forward to the
production of the Preferred Options stage.
It is anticipated that Preferred Options will be consulted on in Autumn 2008.
Learning and Evaluation
The Issues and Options document was a lengthy and complicated document. As a result this
was reflected in the questionnaire which provided too many options and choices for different
issues. Sites were identified for multiple uses and this is likely to have caused some
confusion. It is recognised that this is likely to have contributed significantly to the limited
consultation response.
The exhibitions that were held around the town provided an opportunity to talk to members of
the public about the Central Area Action Plan. The exhibition at Sainsbury’s in Sixfields and
in the Grosvenor Centre accessed the highest audience and allowed questions to be asked
directly to members of staff. Whilst these types of events are time consuming and provide
access to a limited audience the information which was gathered through the consultation
monitoring demonstrated that people felt exhibitions were useful.
Each questionnaire sent out contained a consultation monitoring form. This was used to help
monitor consultation activities by asking questions about demographics: gender, age group
and ethnic group. This information can then be used to help inform future consultation
activities and target specific sectors of the community, which may be underrepresented.
Of the 99 people who completed the monitoring form, 61% were male and 38% female. Only
1% of respondents were under 25, 21% between 25-40, 41% between 41-64 and 35% 65 or
over. The limited ‘young people’ response could be linked to the complexity and length of the
document.
92% of respondents described themselves as white, 1% as mixed origin and 2% as Asian
origin. These results show that we must work much harder at the Preferred Options stage to
engage with the young and those from other ethnic groups.
Two key questions were also asked about how the Council provides information and collects
feedback as part of consultations. Responses to these questions contributes toward helping
us to improve the way we communicate with customers. Participants were asked to rank their
June 2008
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top 5 options for both location of information and type of information. For the purposes of
reporting on this feedback the results for the top 3 options have been combined.
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The results clearly show that of the 99 people who responded to the monitoring questionnaire
prefer a newsletter, local paper and local exhibition as locations for providing information to
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the public. When asked about the type of information that was provided newsletters, leaflets
/brochures and letters.
It must be noted that these results fit the demographic of those who responded, and not those
who did not respond. Consultation monitoring is an ongoing process that will help to inform
the design of future consultations processes.
In moving forward to Preferred Options it is anticipated that a summary leaflet will be
produced with a short questionnaire. This should help to make the information much more
accessible to a wider audience and look to engage a greater response rate.
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STATISTICAL SUMMARY
The following chapter provides a summary of the question responses which were provided by
a number or ranking. The additional comments that were made in support of the questions
are contained in later chapters.

VISION & SPATIAL OBJECTIVES
Draft Vision to 2026

Issue 1a: Do you agree with the contents in the draft vision?
Issue 1b: Do you agree with the timescale of the draft vision
Issue 1c: Does the draft vision include the key elements which
will make Northampton's Central Area successful?

Yes

No

104
(90%)
54
(46%)
81
(70%)

9
(8%)
40
(34%)
15
(13%)

Yes

No

103
(89%)

8
(7%)

Don't
know
3
(3%)
23
(20%)
20
(17%)

Draft Spatial Objectives

Issue 2a: Do you agree with the draft spatial (strategic)
objectives?

Don't
know
5
(4%)

CENTRAL AREA DEVELOPMENT AND REGENERATION
Retail Development
New Retail Development
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 3: What is the best location for new retail
ranked score
development?
North of Grosvenor Centre, including bus station
1.94
28.7%
North of Abington Street
2.30
26.1%
Between Horsemarket and Drapery
2.36
25.5%
St Peter's Square
2.96
19.7%
New Supermarket
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
ranked score
Issue 4: Where should a new supermarket be located?
North of Grosvenor Centre, including bus station
2.19
26.6%
North of Abington Street
2.23
26.2%
St Peter's Square
2.40
24.3%
Between Horsemarket and Drapery
2.51
22.9%
June 2008
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Independent Retailers
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 5: Where are the most appropriate locations to
ranked score
encourage independent retailers?
St Giles Street
1.45
41.1%
Gold Street
1.94
33.9%
St John's Area (behind County Hall)
2.37
25.0%
Issue 6: What type and scale of office development needs to be accommodated within
the Central Area? The response to this question is written and can be found within the
document.

Office Development
Large-scale Office Development
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 7a: What is the most appropriate location for largeranked score
scale office development?
Bedford Road
3.28
16.0%
Old postal sorting office, Barrack Road
3.26
15.5%
Castle Station
3.79
13.7%
Towcester Road / St Peter's Way
4.13
11.8%
St James Retail Park:
4.74
11.2%
Horsemarket
4.95
9.1%
Freeschool Street
5.19
8.6%
Victoria Street
5.92
7.3%
St John's
6.23
6.7%
Small-scale Office Development
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 7b: What is the most appropriate location for smallranked score
scale office development?
Freeschool Street
3.42
14.8%
Horsemarket
3.46
14.0%
St John's
3.56
13.6%
Victoria Street
3.83
13.3%
Towcester Road / St Peter's Way
3.84
12.7%
Castle Station
4.52
11.7%
St James Retail Park
4.62
10.6%
Bedford Road
5.30
9.4%
June 2008
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LEISURE AND ENTERTAINMENT DEVELOPMENT

Issue 8: Are there any gaps in the current provision of leisure &
entertainment facilities?
Issue 8a: Does the existing leisure & entertainment provision
meet the needs of all sectors of the community?
Issue 9: Should leisure & entertainment uses be concentrated
in specific locations?
Issue 9a: If you answered yes, where? The response to this
question is written and can be found within the document.
Issue 9b: Is the dispersal of leisure & entertainment uses
throughout the Central Area more appropriate?
Issue 9c: Should different approaches be applied to different
types of leisure & entertainment uses?
Issue 9d: Any other comments? The response to this question is
written and can be found within the document.

YES

No

62
(57%)
22
(21%)
34
(30%)

29
(27%)
62
(60%)
70
(63%)

Don't
know
18
(17%)
20
(19%)
8
(7%)

73
(70%)
73
(70%)

19
(18%)
19
(18%)

13
(12%)
13
(12%)

Restaurant / Cafe / Bar Uses
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 10: Areas within the Central Area, which would be
ranked score
suitable for leisure & entertainment uses:
Market Square / All Saints Square
2.49
22.1%
The Riding / Fish Street / Dychurch Lane
2.98
18.6%
Derngate / Guildhall Road
2.87
18.6%
Bridge Street, between Victoria Promenade & South Bridge
3.43
14.7%
Marefair
3.76
14.0%
St John's Station Passage
3.84
12.0%
Issue 10a: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.
Large-scale Leisure and Entertainment Uses
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 10b: Areas within the Central Area, which would be
ranked score
suitable for large scale leisure & entertainment uses:
North of Grosvenor Centre
2.22
27.2%
North of Abington Street
2.27
26.6%
St Peter's Square
2.35
24.8%
Between Horsemarket and Drapery
2.55
21.4%
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Issue 10c: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.
Outdoor Events
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 10c: Areas within the Central Area, which would be
ranked score
suitable for leisure & entertainment uses:
Becket's Park
1.35
53.8%
Market Square
1.55
46.2%
Issue 10d: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.

Cultural Development

Issue 11a: Are there any gaps in the current provision of
cultural facilities in the Central Area?
Issue 11b: Does existing provision meet the needs of all
sectors of the community?
Issue 12: Is there a need for provision of workspace for
creative industries?

Yes

No

51
(46%)
26
(23%)
76
(70%)

27
(25%)
54
(48%)
13
(12%)

Don't
know
32
(29%)
33
(29%)
19
(18%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 12a: If "Yes", where would be the best location for
ranked score
such development?
As part of the cultural quarter within the St John's and Angel
1.20
57.9%
Street area
Near to the University (e.g. Great Russell Street area)
1.61
42.1%
Issue 12b: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.
Hotel Provision
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 13: What is the most appropriate location for a new
ranked score
hotel?
Castle Station
2.15
23.3%
Old Grand Hotel, Gold Street
2.72
20.6%
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County Hall
St John's
Horsemarket
Victoria Street
Freeschool Street

4.01
3.97
4.26
4.30
4.27

12.4%
11.9%
11.0%
10.6%
10.2%

Issue 13a: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.

Residential Development
Issue 14: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 15: Which locations are appropriate for significant
ranked score
retail development?
Great Russell Street
3.17
15.1%
Bedford Road
4.20
12.7%
Horsemarket
4.16
12.6%
Freeschool Street
3.68
12.5%
Angel Street
4.13
12.0%
Castle Station
4.62
11.4%
St John's
4.56
11.4%
St Peter's Way
5.06
9.8%
Other
3.93
2.5%
Issue 15a: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.
Other Uses
Issue 16: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.
Issue 17: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.

DESIGN PRINCIPLES AND CRITERIA FOR DEVELOPMENT SITES
Issues 18: Criteria for Development Sites
Do you agree with the design principles for new development?
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Issue 18a: Are there any other principles that you consider should be included and
why? The response to this question is written and can be found within the document.
Issue 19: Do you agree with the criteria for new development?

87
(84%)

10
(10%)

7
(7%)

Issue 19a: Are there any other criteria that you consider should be included and why?
The response to this question is written and can be found within the document.

ACCESSIBILITY AND TRANSPORT NETWORKS
Public Transport
Issue 20: Why are people using less public transport in comparison to other modes
(types) of transport? The response to this question is written and can be found within the
document.
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 20a: Which of the following options will encourage
ranked score
more people to use public transport in the Central Area?
Ensure that the Central Area road system is able to support a
3.79
14.2%
fast and reliable bus service
Retain and upgrade Greyfriars bus station on current site
4.24
12.7%
Provide a fast shuttle link between Castle Station and key
4.36
12.5%
points in the Central Area
New bus station on different site within the Central Area
3.88
11.7%
New on-street bus interchange as part of redevelopment to
4.76
9.8%
north of Grosvenor Centre
Alternative locations of smaller, more efficient bus station
4.94
8.8%
(focuses on passengers’ facilities)
New transport interchange, including bus station, at Castle
5.38
8.5%
Station
New on-street bus interchange on the Drapery (with additional
5.75
7.4%
stops on Horsemarket)
Allow bus access into pedestrian-only areas
6.73
7.3%
New on-street bus interchange at Fish Market
5.95
7.0%
Issue 20b: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.

Car Parking
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.

June 2008

16

Introduction

Central Area Action Plan
Issues and Options Consultation Feedback

Issue 21: How, and in what form, do we address the
problem of poor distribution of car parking in the Central
Area?
Car park management, including security, “pay as you leave”
Prioritising provision for short stay shoppers parking
Providing high quality facilities for public transport including the
following primary multi-modal interchanges: provision of new
bus station and the redevelopment of Northampton Castle
Phased reduction in commuter parking with introduction of
“park and ride”
Arrival signs and car parking space information

Average
value of
ranked score

% of total
(weighted)

2.26
2.75
2.72

24.2%
20.5%
19.6%

3.02

18.6%

3.21

17.0%

Issue 21a: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.

Cyclists and Pedestrian Network
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 22: Where, and in what form, do we provide
ranked score
pedestrians and cyclists access routes in and around the
Central Area?
Development of networks around the River Nene area,
2.74
18.9%
adjacent to Nunn Mills Road
Development of routes linking Becket’s Park through the Avon
2.70
18.8%
site to the town centre
Inner core of the town centre is 20mph zone with vehicles
2.88
17.0%
limited to access and servicing
Adjacent to eastern side of Bridge Street linking to the
3.37
14.8%
proposed Cattlemarket Road
Horsemarket needs to be downgraded from four lanes to a
4.39
10.4%
single carriageway road
Remove existing subways
4.64
10.1%
Provide additional at grade crossings
4.02
10.0%
Issue 22a: Are there any other suitable locations and why? The response to this question
is written and can be found within the document.

Gateway Sites
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 23: Which of the following gateway sites should be
ranked score
given priority for public realm improvement?
Black Lion Hill
2.78
19.5%
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Regent Square / Grafton Street / Campbell Squres / Barrack
Road junction
Bridge Street / Victoria Promenade interchange
Abington Street / Abington Square
St Peter's Way / Towcester Road roundabout
Bedford Road / Derngate junction

3.03

19.1%

3.17
3.34
3.53
4.04

16.9%
16.3%
15.5%
12.6%

Issue 23a: Are there any other suitable sites that should be included? (provide
examples) The response to this question is written and can be found within the document.

Barriers to Movement
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 24: What should be done to overcome the barrier of
ranked score
the bus station?
Demolition of the bus station
1.73
43.9%
There is no barrier, leave the bus station as it is
2.63
19.7%
Improve existing north/south routes by downgrading Greyfriars
2.39
19.1%
/ Lady’s Lane to one lane
Bedford Road/Derngate Junction
2.30
17.2%
Issue 24a: Are there any other suitable options? Is the answer a combination of these
or other options? The response to this question is written and can be found within the
document.
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 25: What should be done to overcome the barrier of
ranked score
the Horsemarket?
Leave Horsemarket as it is at present
1.15
64.6%
Downgrade Horsemarket to one lane
1.71
35.4%
Issue 25a: Are there any other suitable options and why? The response to this question is
written and can be found within the document.

Conflicting Uses on the Street
Issue 26: Do you think that shared use of the space is realistic in
the Central Area?

Yes

No

60
(57%)

33
(31%)

Don't
know
13
(12%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
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18

Introduction

Central Area Action Plan
Issues and Options Consultation Feedback

Issue 26a: Which of the following streets should be for
shared use?
St Giles Street
Bridge Street
Drapery
Gold Street
Abington Street

Average
value of
ranked score
2.23
2.54
2.81
2.84
3.58

% of total
(weighted)
24.1%
22.4%
19.8%
19.6%
14.0%

Issue 26b: Are there any other suitable options and why? The response to this question
is written and can be found within the document.

Safety Issues and the Public Realm

Issue 27: Do you think that an improved public realm contributes to
making a place safer?

Yes

No

91
(86%)

6
(6%)

Don't
know
9
(8%)

Issue 27a: Which other areas in the Central Area have safety issues relating to the
public realm? The response to this question is written and can be found within the
document.
Issues 27b: What measures can be taken on the public realm to improve safety? The
response to this question is written and can be found within the document.

COMMUNITY REGENERATION
Population Structure of Spring Boroughs

Issue 28: Do you think the area should be made attractive to a
wider range of people?

Yes

No

78
(76%)

9
(9%)

Don't
know
15
(15%)

Issue 28a: If so, what would make the area more attractive? The response to this
question is written and can be found within the document.
Issue 28b: Should more families and dual person households
be encouraged to the area?

71
(70%)

12
(12%)

18
(18%)

Issue 28c: If so, how? The response to this question is written and can be found within the
document.
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Housing Stock

Issue 29: Does the existing housing stock meet the needs of
the current population?

Yes

No

19
(20%)

38
(41%)

Don't
know
36
(39%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 29a: To encourage a more mixed community should
ranked score
there be:
More family / larger properties
1.32
47.8%
Fewer apartments
2.17
28.2%
More apartments
2.32
24.0%
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 30: To promote a more mixed community, a variety
ranked score
of housing tenures should be provided, including owner
occupied housing. A present, a large number of the
properties are rented, If we were to create a more balanced
population, should there be:
More shared ownership properties
1.55
39.0%
More market housing
1.88
34.0%
More socially rented properties (HA Council owned)
2.39
26.9%

Issue 31: Is the quality of the housing on offer in Spring
Boroughs of an acceptable standard?

Yes

No

8
(9%)

36
(39%)

Don't
know
48
(52%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
ranked score
Issue 31a: Should we:
Demolish properties beyond repair and replace with different
1.56
40.1%
housing types
Refurbish existing housing stock, if this is realistic
1.71
38.1%
Demolish properties beyond repair and replace with housing of
2.42
21.7%
the same type
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Issue 31b: Should the properties of Spring Boroughs be either
constructed, or refurbished, to meet the "Excellent" standard in
energy efficiency?

Yes

No

66
(71%)

8
(9%)

Don't
know
19
(20%)

Local Facilities
Issue 32: What local facilities in Spring Boroughs should be retained? Are there any
other facilities that should be provided in Spring Boroughs? The response to this
question is written and can be found within the document.

Accessibility to the Wider Area
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
Issue 33: At present, Spring Boroughs is cut off from the
(weighted)
value of
rest of the Central Area by the four main roads.
ranked score
Considering that the majority of those who reside in the
area travel by pedestrian routes, to improve access,
should we:
Provide more crossing points on Horsemarket
1.84
33.8%
Improve the bus routes through Spring Boroughs
2.28
26.2%
Reduce the speed limit on Horsemarket to allow crossing
2.43
23.7%
Downgrade the inner ring road to a minor route
3.09
16.3%
Issue 33a: Are there any other options that should be included? (provide examples)
The response to this question is written and can be found within the document.

Training and Employment
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
Issue 34: What can be done to improve the job prospects
(weighted)
value of
for the residents of Spring Boroughs?
ranked score
Provide a better range of basic skills courses in the local area
1.62
40.1%
Provide incentives to remain in education beyond 16
2.10
30.0%
Encourage the relocation of business to the Central Area as a
2.07
29.8%
whole
Issue 34a: Are there any other options that should be included? (provide examples)
The response to this question is written and can be found within the document.
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Safety
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
Issue 35: How can we make the streets and other public
ranked score
spaces of Spring Boroughs safer and more pleasant?
Improve the quality of existing public spaces
1.76
37.2%
Provide better street lighting
1.74
35.9%
Provide more green space
2.29
26.9%
Issue 35a: Are there any other options that should be included? (provide examples)
The response to this question is written and can be found within the document.

Open Space
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
Issue 35b: Is there sufficient provision of open space
(weighted)
value of
within, or within easy access, of Spring Boroughs? If there
ranked score
should be more, should this be to the:
South
2.03
28.9%
West
2.14
27.8%
North
2.44
24.1%
East
2.91
19.2%

Other Areas within the Central Area in Need of Regeneration
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
ranked score
Issue 36: Are these areas in need of regeneration?
Both
1.24
49.4%
Upper Mounts
2.05
20.5%
Lower Mounts
2.05
20.5%
Neither
3.18
9.6%
Issue 36a: Are there any other options that should be included? (provide examples)
The response to this question is written and can be found within the document.
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
% of total
Average
(weighted)
value of
ranked score
Issue 36b: Where should these efforts be focused?
Traffic reduction, especially around St Michael’s Road, Clare
1.38
51.3%
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Street, St Edmund’s Road etc
Open space

1.46

48.7%

Issue 36c: Are there any other options that should be included? (provide examples)
The response to this question is written and can be found within the document.

CONSERVATION AND THE BUILT ENVIRONMENT
Main Conservation Issues

Issue 37: Do you agree that these are the main issues in
respect of the Central Area’s Conservation Areas?

Yes

No

83
(80%)

13
(13%)

Don't
know
8
(8%)

Issue 37a: If not, what other issues do you think need to be considered? (provide
examples) The response to this question is written and can be found within the document.
Issue 38: Are there other listed buildings, or other important buildings outside the
Conservation Areas which need to be taken into consideration in relation to possible
developments? The response to this question is written and can be found within the
document.
Issue 39: Which important trees or existing open spaces need to be retained when
developments are being considered? The response to this question is written and can be
found within the document.
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CENTRAL AREA VISION

Issue 1: Do you agree with the contents (ideas) contained in the
draft vision for Northampton Central Area?
Organisation
Stagecoach

Renaissance East
Midlands,
Museum
Development

Yes

No

104
(90%)

9
(8%)

Don't
know
3
(3%)

Issue 1a: Are there any other aspirations we should have included
and why?
The vision is not particularly clear
There should be greater emphasis on community cohesion - we are a
town with a good cultural mix and we should develop integration
Who first came up with this vision? Whilst in theory it seems reasonable,
this must be going on all over the county. Has any other town done this in
the last 5 or 10 years?
Yes. This is an opportunity to develop Northampton as a distinctive
cultural centre for the county. The aspirations currently do not mention
key organisations in this vision, including Northampton Museums.
Northampton Museums have collections that reach beyond the story of
the Borough. The Museum has a ‘boot and shoe’ collection of national
significance, one of only two designated collections in the East Midlands.
78 Derngate is the only Rennie Mackintosh-designed interior outside
Scotland. The Leathercraft collection, currently part of Northamptonshire
Museums, is also a significant collection. The heritage of Northampton
could contribute strongly towards the creation of a ‘sense of place’.
The Aspirations do not recognise the community significance of museums
or the flagship role museum development can play in regeneration and
creating a ‘sense of place’.
The Northampton Museum and Art Gallery although currently very
successful could be an important figurehead for regeneration. The town
should aspire to a first class museum service fit for the 21st century to
help define ‘sense of place’ and create a focus to help Northampton stand
out from the other major towns and cities in the region. There are
opportunities for an exciting architectural buildings and an iconic museum
that could become a central focus for growth and development. The
stores currently need developing, particularly if the Borough is to continue
to collect archaeology. Access to current storage is limited, and new
storage could provide public access to the stores and see the use of the
collections increase.
Any new buildings could use eco-technology therefore acting as a beacon
of best practice.
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Issue 1a: Are there any other aspirations we should have included
and why?
Museums are community spaces where old and new communities can
meet, and this will be particularly significant with the growth the town and
county is expecting to happen. The Museum is already doing work with
some of the ‘new’ and ‘minority’ communities’ in the town and also with
Spring Boroughs. Museums have been shown in various towns and cities
to be successful centres of regeneration.
The Museum service needs to be fit for the 21st century and should not
stand alone but part of a cultural hub for the town. There are therefore
possibilities of linking developments with libraries and other cultural
organisations.

Castle Hill United
Reform Church

June 2008

Museums are at the heart of creative industries, and are also part of the
growing knowledge and experience industries. The Museum collections
could provide a centre of creativity for such industries and the Museum
has scope to develop its own cultural offer through creative businesses.
Make the town more attractive for shoppers for attracting more high
quality retail shops, i.e. compete with Milton Keynes. Park and Ride
facilities are a must.
General upgrade of retailers, removing the cheap bargain shops from the
main shopping area: e.g. Abington and Gold Street, Drapery
Maximising the opportunities of retail areas must include a wider range of
large retailers e.g. John Lewis
Vision bullet 3: local stores, not national chains
Include Gold Street as a key retail area.
Make Northampton Central Area an attractive place for disabled people
who can easily access it and get around it
Involvement of faith communities? They have a long history in some
cases of involvement in this town centre area
This vision seems to fail to mention faith communities and fails to put a
high enough issue of people living in the area, which is surprising
considering the number of brownfield housing developments
Inclusion of public toilets which are kept clean and supervised. Don't
forget disabled access (e.g. if disabled and in Library where and how do
you get to nearest public toilet?) Affordable car parking for short stay
visitors is very important
Disabled and elderly should be remembered. Suitable facilities to travel
from A-B especially in paved areas
More cultural provision: street cafes and gallery spaces
Develop the 'Cultural Mile'
You should ensure that any leisure facilities, supermarkets based on
fringe of town pay for the development of town centre which is shabby and
lacks character
27
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Issue 1a: Are there any other aspirations we should have included
and why?
The opportunity to include Midsummer Meadow seems to have been
missed. This is so obviously important as a riverside potential
recreational area accessible from Victoria Park and Bedford Rd
Give Northampton Town Centre back to the pedestrians
Draft version states people should be able to cycle through - I agree only
if this is on the road alongside cars - not if cars are to be restricted, nor if
cycle lanes are planned
Yes - to recognise that the motorcar is the prime and preferred method of
transport and to stop penalising users. Adequate parking required
including when transferring to public transport from car
Extra provision for the anticipated influx of cars i.e. extra parking facilities
Watts Furnishers
Make central Northampton more car friendly and provide 7 day per week
park and ride like Oxford
Some form of town centre recreational/meeting area to entice youngsters
away from Abington Street with their skateboards etc. Can be very
intimidating to locals, let alone visitors to the town
These are generalities: where is the money coming from?
This Vision assumes that we need to expand and the population will
grow. I believe that we must stop population growth and spend improving
what we have, not building more retail outlets and additional homes.
To reduce or stop the loss of architectural historic buildings to private
developers such as the Malthouse and church recently bulldozed. This is
just unacceptable!
More emphasis should be given to the historical aspects of the town,
tourist-wise. Too many irreplaceable buildings etc have been lost in the
past. DO NOT LET THIS HAPPEN WITH THE CASTLE MOUND OR
DELAPRE ABBEY
Needs to include enhancing and making the most of the visual street
scene. Shop fronts should be complimentary to the building style on first
and higher floors
St Giles Church
What about the development of the town centre's green spaces including
churchyards and parks
Churches Together Provide an environment which has a built-in recognition and respect for
in Northamptonshire the multi-faith and multi-cultural nature of Northampton, because this is
and Abbey Centre increasingly the nature of the town
Baptist Church
Time lines, you need to ensure that aspects of the plan/vision are
realised by specific dates: currently due to the Grosvenor Centre fiasco I
have no faith that this vision will be delivered (I want to see things
happen now) with long term strategies being fulfilled. ...2026 that's a
generation to wait!
Throughout the area safe places to walk are very important - this
Organisation
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LHA ASRA Group

English Heritage
(Context)

Issue 1a: Are there any other aspirations we should have included
and why?
includes paved surfaces and less dark corners!
More visible policing
Sustainable - won't it be too late by then? So much development planned
and taking place now - 2007.
1) Hospital provision - the current hospital will not cope
2) Healthcare in general - current provisions will not cope
3) Clean and litter-free - no black bags on corners, no piles of rubbish as
you see today
4) Limit the nightclubs which have made us a binge-drinking capital. Let's
make Northampton 'sophisticated'
5) Will use brownfield sites for development, where available
6) Good clean toilets
1) Safety and personal security
2) Mix/balance commercial and residential
3) Question of inclusion of 78 Derngate when there is no mention of St
Giles' churchyard?
There could be a reference to the provision of good quality homes for the
existing and new community
Does 'all means of transport' include car usage which should be being
discouraged/incentives for more environmentally efficient transport
1) To develop the role, functions and economy of the town centre during
the evening period
2) To promote high levels of public safety within the town centre
3) Add 78 Derngate in 'high-quality attractions'
English Heritage, together with the other environmental agencies
maintains that new development should consider the environmental
capacity of an area to support development. With reference to the historic
environment, environmental capacity can be interpreted in terms of its
capacity to absorb change. This may be in terms of protecting individual
sites and their setting and maintaining historic character; in the case of
the Central Area, its historic townscape character. Urban characterisation
is therefore a key tool in decision-making and should form part of the
evidence base. Up-to-date Conservation Area Appraisals/Management
Plans, as already produced for the existing conservation areas, also
contribute to this evidence base.
As part of tests of soundness, it is important that the LDF process
demonstrates how the RSS8 policies are to be implemented at this local
level. In the case of the historic environment, I draw your attention to the
principles set out in Policies 27 and 31 (Policies 26 and 31 of the draft
Regional Plan). Policy 27 states that ‘Sustainable development should
ensure the protection, appropriate management and enhancement of the
region’s natural and cultural assets (and their settings)’ and goes on to
set out the principles to be followed when developing and implementing
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Issue 1a: Are there any other aspirations we should have included
and why?
strategies and programmes. Policy 31 stresses the importance of
understanding the historic environment as part of the planning process,
including the use of landscape and urban characterisation, as well as
recognising the contribution that the historic environment can make to
regeneration and the economy. Paragraph 4.3.18 sets out the stages that
are needed for a proper assessment of historic environment:
• adequate identification and assessment of natural and cultural assets;
consideration of the contribution that these make to local character
and diversity; and
• an assessment of the capacity of these assets to absorb change and
• the impact of the proposals on the quality and character of the historic
environment.
As indicated in our covering letter, English Heritage believes that
conservation-led regeneration has an important contribution to play in the
delivery of the vision for the Central Area. While the BDP report ‘Central
Area, Design, Development and Movement Framework’ went some way
in describing the historic importance of Northampton, there is still a need
for urban characterisation to be carried out and the development of a
comprehensive Masterplan for the whole of the Central Area and not just
small areas where new development is being sought, such as St John’s.
This should include the resolution of the problems of severance caused
by the highway works and traffic management undertaken during the last
three decades.
We have recommended that the technique of ‘Enquiry by Design’, as
used to develop the Upton Masterplan and for Lincoln City Centre
Masterplan, should be employed. The inquiry by design process provides
an unrivalled opportunity for partnership working towards design
solutions, where the various partners participate rather than act as
consultees in the design process. For example, in the case of
Northampton, urban design solutions to the severance caused by the
inner ‘ring road’ need to be quite radical and urban designers and
highway engineers will need to work closely together to achieve them.
In addition, a Heritage Lottery ‘Townscape Heritage Initiative’ (THI),
which can provide funding for public realm, historic building restoration
and renovation of floor space in historic buildings, has the potential to
draw in substantial funding for the Central Area.
Finally, we should like to reiterate once again our vision for building on
the boot and shoe heritage of the town, as a means of regeneration and
contributing to a distinct vision for the town. Few large towns still possess
such a totemic symbol of their identity in national and international terms,
e.g. the remaining high quality, internationally recognised shoe
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English Heritage
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Issue 1a: Are there any other aspirations we should have included
and why?
manufacturers. However, this is not celebrated in the town or fully
developed as a tourist attraction, and its economic regeneration potential
remains untapped. We note that the East Midlands Tourism ‘Tourist
Investment opportunities assessment - Northamptonshire’, 2007
suggests that a possible theme for the area is ‘Shoe Heaven’. We also
draw attention to the success of the Birmingham Jewellery Quarter
conservation area in Birmingham, where the traditional jewellery
manufacturing industry has been a key part of regeneration in the city. It
offers manufacturing, work space units and education and training
(Jewellery School). Our illustrated publication, “Built to Last” explains the
history of boot and shoe manufacture in the town and the county. A
starting point would be the designation of a ‘boot and shoe’ conservation
area in the area to the north of the Mounts. The Vision for this area could
include the reuse of any redundant factory buildings for workspace/ worklive units, which might contribute to graduate retention, and links to the
design courses at Northampton University.
In the light of this context, we have the following detailed comments on
the Vision (Issues 1a and 1c):
Agrees with bullets 2, 4, 8
Bullet 1: What is sustainable development?
Bullet 3: by its nature choice is wasteful
(See context above which informs this point) The first point is too
generalised; it needs to define what is meant by ‘sustainable
development’ in this context and avoid using the term if possible.
(See context above which informs this point) Second bullet point: The
historic environment of the Central Area covers more than just those
areas listed. It is also more than the architectural heritage; the
archaeological heritage is reflected in the areas designated as scheduled
monuments. We propose the following changes to this bullet point:
‘’Capitalises on its rich tapestry of architectural and archaeological
heritage, history and natural assets, including the River Nene, the Market
Square, its historic churches, such as All Saints, Holy Sepulchre and St
Peter’s, historic streets, such as Bridge Street, Gold Street, Derngate and
Sheep Street, 78 Derngate, and the boot and shoe heritage.’
(See context above which informs this point) Third bullet point: While the
‘St Giles Street Quarter’ is a fairly limited area, in the longer term and
within the life of the plan, there is potential for extending the specialist
and independent ‘offer’ to other historic streets, such as Bridge Street
and Gold Street. In the past, even into the 1970s, these streets offered
high class specialist shops. This could link with the concept of the boot
and shoe quarter by providing retail opportunities. It is also important that
major new retail facilities, such as the expansion of the Grosvenor
Centre, are linked to the rest of the town centre, so that they do not draw
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Issue 1a: Are there any other aspirations we should have included
and why?
people away from the main part of the area. The following changes are
proposed:
‘Maximises the opportunities offered by key retail areas including the
Grosvenor Centre, Abington Street and St Giles Street and other historic
streets, offering an exceptional and varied shopping experience and
choice for the community and visitors.’
(See context above which informs this point) Fourth bullet point: As a
result of development and changes to the road system in the 1960s and
70s, permeability was lost, which led to the decline of areas such as
Sheep Street and the separation of the area north of the Mounts and, of
St John’s (Grade I listed) from the rest of the town centre. It is vital
therefore, that ways of reconnecting these parts of the Central Area are
investigated. This would reduce the barriers for pedestrians, such as
those provided by the Mounts and Lady’s Lane, and would require the
restoration of links and the traditional street pattern, particularly in the
area from the Market Place through the Grosvenor Centre to the Mounts
and along Sheep Street.
The following change is proposed: ‘Provides a safe, comfortable and
appealing environment for people to walk or cycle through, by reestablishing links between the different parts of the Central Area, and by
creating places to stop, relax and interact.’

NCC
Access
Development
English Heritage

English Heritage

English Heritage

June 2008

Bullet 4 of vision: accessible to all, including the old, young and disabled
Bullet 4 should include easy walking and cycling connectivity to its
catchment
(See context above which informs this point) Fifth bullet point: The
following changes are proposed: ‘Continues to provide and build on a
wide range of high-quality attractions, cultural and community and higher
education facilities, such as the Royal and Derngate Theatres,
Northampton Museum, Northampton College and the adjacent
Northampton University.’ (word order changed)
Vision bullet 5: Royal and Derngate prices too expensive for most
The vision is expressed in such a general way without specifics that it is
meaningless.
(See context above which informs this point) Sixth bullet point: This could
indicate what sort of ‘high quality employment opportunities’ might be
acceptable in the Central Area.
(See context above which informs this point) Seventh bullet point: It is not
clear what ‘a vibrant and enterprising environment’ means for those who
live, work or visit the town centre and how it can be ‘enjoyed and aspired
to’. Is it referring to the physical environment, i.e. public realm or a more
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Issue 1a: Are there any other aspirations we should have included
and why?
intangible quality?
(See context above which informs this point) Eight-bullet point: As
indicated above, there is a need to review how the highway and
transportation system works and to address the issues of severance,
especially for pedestrians.
The final bullet of Draft Vision: don't waste money by ambitious public
transport plans. Have a ring of multi-storey car parks on the inner
perimeter - the Norman town walls line - and stop private car access in
that space. Only allow public transport inside the inner ring. Use the
redundant multi-storey car parks inside the ring for private residents and
alternative purposes such as skateboard parks or markets
Conserve and enhance threatened industrial buildings, such as those in
the Overstone Rd/St Michael's Rd area
The Chamber supports the various elements of the draft vision, indeed it
would argue that it would be difficult not to. We naturally favour those
ideas that underline the importance of the town as the location of choice
for business and investors, and the concept of a town that boasts “a
vibrant and enterprising environment”. It is essential that the Central Area
Action Plan (CAAP) strives to achieve these elements of the vision, and
embrace the need for ambition, creativity and investment that will be
needed to do so.
The Chamber feels that vision is quite lengthy in its structure, trying to
cover numerous areas, instead of trying to encapsulate a single “big
aspiration” for the Northampton in the coming years. Perhaps the CAAP
should attempt to capture that so that the people, businesses and future
population of the town know what Northampton is about and where it is
going.
We feel that there is one specific element missing from the vision around
the need for the town to “raise its game” within the region and sub-region.
Northampton will potentially be the largest town (aspiring city) in the
MKSM growth area, and as such needs to ensure that it is able to
compete on many levels - employment, retail, leisure, entertainment,
transport, cultural, environmental - with other key regional and subregional destinations in the area, for example, Cambridge, Oxford, Milton
Keynes, Leicester, Derby and Nottingham. The vision does nothing
respond to this challenge, despite all the clear steers from all the reviews
and studies mentioned in this document, and despite the fact that the
MKSM strategy itself alludes to Northampton becoming an important subregional centre.
The Chamber feels that this ambition must not be overlooked by this
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Issue 1a: Are there any other aspirations we should have included
and why?
vision, if the town's regeneration and growth is to be successful.
Second bullet point shouldn't be so specific. Third bullet point could
usefully mention Gold Street and Peacock Place.
BDP's Northampton Central Area Design, development and movement
framework (2006) was a comprehensive and useful document which
included many excellent ideas and concepts which could be developed
and tested further. Following this consultation, further design work should
be undertaken for individual sites and area wide themes.
We should be a city now or as soon as possible: largest borough, over
1000 years history, former seat of Parliament, university town.

Northamptonshire
Enterprise Ltd
Rochmills Group

We should be a full unitary authority ASAP. Present Council are not
much more than a parish council with no capital to play with. Not happy
we are getting a fair share from the county council and the WNDC is
unelected. Residents should have more say and control by our own
Borough Councillors
COULD WE BE BOLDER? Be much more inventive and take calculated
risks that could be of longer term benefit
We believe that one of the prime elements that should be added to the
draft vision is that of urban regeneration. Clearly, within the boundary of
the Central Area Action Plan there are many sites which need to be
redeveloped in order to create an overall vibrant and enterprising
environment by 2026.
We believe that the sentence "has improved both functionally and
visually through the development of urban regeneration/redevelopment
schemes", should be added to the list.

Derwent Living

We also would like to add a point in relation to the draft timescale. Whilst
we have no objection of the document up to 2026, it is very important that
there is sufficient time lag between the emerging Central Area Action
Plan DPD and the emerging Joint Core Strategy. Adoption of the Central
Area Action Plan before the adoption of the Joint Core Strategy could
have implications on soundness
We believe that one of the prime elements that should be added to the
draft vision is that of urban regeneration. Clearly, within the boundary of
the Central Area Action Plan there are many sites which need to be
redeveloped in order to create an overall vibrant and enterprising
environment by 2026.
We believe that:
• "has improved both functionally and visually through the development
of urban regeneration schemes" should be added to the list.
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Issue 1a: Are there any other aspirations we should have included
and why?
• We also would like to add a point in relation to the draft timescale.
Whilst we have no objection of the document up to 2026, it is very
important that there is sufficient time lag between the emerging
Central Area Action Plan DPD and the emerging Joint Core Strategy.
Adoption of the Central Area Action Plan before the adoption of the
Joint Core Strategy could have implications on soundness.
Paragraph 3.20 of the Central Area Action plan Issues and Options
document states the weight of the BDP document. This paragraph is
supported by us as it sets the scene in respect of the BDP document and
the fact that it identifies opportunities - and DOES NOT FORM
PLANNING OR OTHER POLICY OF THE NORTHAMPTON BOROUGH
COUNCIL. We believe that the status of the BDP as a DC tool needs to
be re-emphasised throughout the document to ensure that the
determining Authority does not refer solely to it in respect of application
determination prior to the adoption of the Central Area Action Plan.
Since we now have a university, foster the culture of a university
town/city. Foster spiritual aspirations, expand the size of the shopping
centre to attract a wider range of shops, aspire to a 'green' environment spacious. Foster all forms of culture and the arts, e.g. galleries
Carlsberg supports the vision that Northampton is the location of choice
for businesses and investors offering high quality employment
opportunities
To improve the range of leisure facilities to attract a wider range of ages
and social groups to the town centre in the evenings (not just 18-25 year
olds and not just pubs)
A vision is needed for the future of Northampton not ways to preserve the
town centre which will be pointless given the anti-motorist parking stance.
Copy Barcelona or Berlin
1) Respects the rich historic character of the town including its historic
buildings and archaeology
2) Utilises a sound understanding of this to inform and shape its future
3) Unites the town with its river
The current list is about provision by someone else. I would like to see
the goal of us on the ground being enthusiastically part of the ongoing
present.
"Provides opportunities through the transport interchange at Castle
Station to connect with the wider transport network and to other places of
residence and work."
This is fundamental to making Northampton successful. It must not
become inward looking and should instead look to develop strong,
sustainable connections with other areas of growth. Our answer to 1c
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Issue 1a: Are there any other aspirations we should have included
and why?
(below) reflects this viewpoint.
To invite respondents to agree or not is unhelpful as the vision is both too
general and a little platitudinous. For instance, what do we mean by citing
the Grosvenor Centre as a key retail area? The space it occupies is, but
the present structure is grim and should be (as we've told it will be)
replaced. Most of the listed items couldn't be denied. The way they're to
be dealt with is the point
Draft vision should read:
• Encourage all deliveries of sustainable development (what does this
mean, different people have different ideas on sustainability)
• Provides a safe and appealing environment for people to walk or
cycle through with places to stop, relax and interactive with
• Continues to provide and build on a wide range of high-quality
attractions and community facilities to serve the needs of all residents
and visitors such as Royal and Derngate Theatre, Northampton
College and the need for green space
• The location of choice for businesses and investors offering high
quality employment opportunities should be made available
• Is accessible by all means of public transport including improved
accessibility from Castle Station and the provision of quality
underground car parking to enable the development of a better
environment for shoppers and tourists
Full support is given to the contents of the draft vision. L&G is particularly
supportive of the section of the vision which aims to maximise the
opportunities offered by key retail areas including the Grosvenor Centre.
We support the Central Area Vision to provide and build on a wide range
of high quality attractions and community facilities to serve the needs of
residents and visitors such as the Royal and Derngate Theatres and
Northampton College.
Generally supports the vision for the Central Area. However, given the
geographic extent of the Central Area and particularly the fact that it
extends across the River Nene to the northern boundary of the majority
of the Avon site [client is prospective purchaser of Avon site], our client
considers that the Vision should include reference to "providing
opportunities for development which complements, and connects to, the
Central Area."
The Central Area needs to be a place that encourages investment from
both the public and private sectors. Without investment from both sides
any growth can only go so far. There also should also be firmer
commitments to community safety and providing green space. The
Central Area needs to be a place people can relax in, and feel safe. I
would also like to see aspirations to provide more public art. To avoid
being a town centre just like any other there should things that make the
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Issue 1a: Are there any other aspirations we should have included
and why?
town centre distinctive.
We would very much like the southern boundary of the plan area to
include both banks of the Northampton Arm of the Grand Union Canal.
This allows for a more comprehensive look at the canal and the Nene
with a view to enhancing and improving the towpath and the environs of
the canal (which is relatively poor here).
Northampton is one of our "destination sites" where efforts to enhance
the canal and its environment are concentrated over a planned period.
Natural England supports aspects of the vision outlined in the discussion
paper, however we believe that it should also incorporate the delivery of
high quality development and the protection and enhancement of
valuable built and natural resources. The vision is understandably
focused on the social and economic factors required to create a vibrant
and dynamic town. However, despite the urban context, Natural England
believes the vision should also include some recognition of the
importance of delivering a high quality network of natural green space.
This would reflect more closely the MKSM Sub-Regional Strategy, which
states that green infrastructure should be delivered in urban and urban
fringe areas as well as the wider countryside.
The Vision makes no reference to the contribution that sport and active
recreation can make to a sustainable Central Area. There is scope to
refer to increased opportunities for active lifestyles by increasing the
opportunities for walking and cycling (see below). Reference could also
be made to increasing opportunities for Central Area workers and
residents to be able to participate in sport and active recreation. This can
contribute to healthier lifestyles, help tackle increasing obesity etc.
This submission focuses on the way in which the University can make a
substantial contribution towards the achievement of the emerging vision.
The relationship between the University and the town centre is critical to
the successful growth of both. A thriving and vital town centre with a café
culture is an important element in the attraction of new students. In turn,
graduates will create new enterprise and provide the necessary skills
base for higher quality employment opportunities.
The University is the catalyst in this process. The role the University
plays in knowledge transfer and the creation of new enterprise, in which
the growth of the Portfolio Innovation Centre is a prime example, is
considered to be an important ingredient in the draft vision as the
broadening of the local economy is critical to the delivery of sustainable
growth. Currently, the draft vision only mentions the Royal and Derngate
Theatre and Northampton College as attractions and community facilities
to serve the needs of residents and visitors. The University is already
forging closer links with Moulton College and Northampton College and
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Issue 1a: Are there any other aspirations we should have included
and why?
while not all are located within the town centre, their drawing power
should also be mentioned. In addition, the essential contribution that the
University makes in enhancing the social, cultural and creative life of both
the local and wider community should be recognised. In order to properly
recognise the important relationship between the University and the town
centre, it is requested that the town centre boundary be re-drawn to
include the St George’s Avenue Campus.
Firstly we should say that we broadly support the thrust of the draft
Central Area Vision and the Strategic Objectives to achieve that vision.
On a point of detail, it would be a far better statement of ambition to set
the vision in terms of “In the period to 2026 Northampton will seek to
rather than “By 2026...”; Nineteen years is a long time to wait for attitudes
and approaches which should prevail now and in the intervening years
e.g. encouraging and delivering sustainable development in Northampton
Central Area should be a current activity.
The [Environment] Agency generally supports that the draft vision.
We would encourage the inclusion of the targets that are to be met in
terms of sustainability and environmental, for example all new homes
should be required to meet the Code for Sustainable Homes. Further
information is available through the link below:
http://www.communities.gov.uk/planningandbuilding/buildingregulations/l
egislation/englandwales/codesustainable/
For your information the Environment Agency has produced it’s own
guidance for sustainable construction in the form of a pack called ‘a
guide for developers’. It’s recommended that the applicant take into
account the principles within the document, which can be viewed at:
http://www.environment-agency.gov.uk/developer. However, we would
anticipate that NBC will wish to set them out elsewhere in the document.
We consider that NBC should add to the vision in respect of public
health, litter and pollution and also to make best use of the potential
opportunities made available to the centre by its proximity to the River
Nene and the areas such as Beckett's Park and the Waterfronts. (See
issue 8).
In terms of provision it is considered that NBC might wish to add
recreation and leisure opportunities and services. In respect of the final
point in the vision it would perhaps be prudent to consider what the
authorities’ position is likely to be in respect of parking or more
sustainable alternatives such as park and ride. We advocate that every
opportunity should be taken to provide sustainable means of transport as
a real and viable alternative to use of the private car.
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Transport and spatial planning should aim to achieve improvements in
local air quality and public health. The use of public transport, walking
and cycling should be encouraged through design. The opportunity exists
to create a network of footpaths and cycle ways to connect residential
areas surrounding the Central Area to the town centre and to other
neighbourhoods within Northampton.
We support longer term planning given the long-term benefit, and the
deliverability element that is currently testing the planning sector in
growth areas. A timescale of to 2021 would be of more relevance in
terms of the growth proposed in West Northamptonshire as set out in the
MKSM Sub-Regional Strategy.

Government
Office
East
Midlands

West
Northants
Development
Corporation

The phasing of future development is also an important consideration
when assessing infrastructure capacity and delivery. Given that we
expect environmental design standards and climate change knowledge
to improve over time, we do not support the early granting of outline
planning permission for sites to be developed well into the future,
particularly beyond the plan period.
I need more time to consider this. It seems rather limited and procedural
instead of an exciting, holistic, integrated *** vision.
The vision does not appear to be distinct from the strategy objectives and
could easily be read as a list of specific aspirations rather than providing
a vision as to what Northampton will be in 2026 having regard to growth
and the wider West Northants.
It would be useful to have an
understanding of who will be working to deliver the vision. The vision
should continue beyond 2026.
Fundamental to the CAAP is the vision for Northampton and the town
centre. This needs to be underpinned by the Joint Core Strategy for West
Northamptonshire. WNDC has developed a vision for West
Northamptonshire which is that by 2021:
• Northampton will be transformed into a prosperous and dynamic
regional city with a growing knowledge based economy.
• Daventry and Towcester will be successful and distinctive market
towns.
• West Northamptonshire will be better connected to national and
international markets – a gateway economy that capitalises on its
position within the London city-region.
The vision has been well received and consideration should be given to
embracing it in the CAAP. It would help to give greater clarity and
direction to the role, purpose and function of Northampton Town Centre
and the approach to development.
We generally agree but emphasis does not need to be overly placed on
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Issue 1a: Are there any other aspirations we should have included
and why?
Castle Station. Other areas from around the town are just as important.
The bus station needs to stay where it is.
Improvement on the Mounts baths and other leisure facilities around this
site with adequate free parking for those using
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Yes

No

54
(46%)

40
(34%)

Don't
know
23
(20%)

Issue 1b: Do you agree with the timescale of the draft vision, which
is to 2026?
Vision should be applicable to 2031 instead of 2026 in line with the
Regional Spatial Strategy.
Things will all be different again by 2026!
Timescale is far too long - 19 years. Vision needs to be reviewed every
4-6 years and cover the following 15 years.
Timescale too long!
Sooner
Would like to see it sooner
Far too long a time
Should be sooner
Sooner
Should be sooner - 5 years
Needs to happen sooner
Nothing is explained as to why the timescale will be this long
2026 is too far away for most of the work required. Northamptonians
have seen many plans and aspirations/ architects impressions, very few
have materialised. To regain pride and confidence of residents/ visitors,
smaller scale developments need to be started as soon as possible
before the town declines further. Less talking and more action is required
from organisations in the town - WNDC seems to be making a huge
difference.
We agree that the Vision should provide a Vision for 2026, but it needs to
be based on actions, as set out above, that should be undertaken as a
matter of urgency.
We should aim for a 10-year programme before we are built up with no
space.
Should be done sooner
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Yes

No

81
(70%)

15
(13%)

Don't
know
20
(17%)

Issue 1c: Does the draft vision include the key elements which will
make Northampton’s Central Area a successful and thriving town?
It needs to mention more specifically the transport links to and from key
redeveloped outer areas e.g. Sixfields. You can't just expect a core to
develop in isolation from its outer satellites. No mention of green open
spaces or car parking.
But needs a balancing mechanism as we tend to go to extremes with
numbers of a type of business i.e. too many pubs and hairdressers
How do you measure the key elements for a successful 'transplant'?
The draft vision requires a strong 'community programme' to get people's
pride back in the town and encourage them to shop etc here rather than
other places
Would be yes if the Mounts area leisure facilities are included
Draft vision includes some key elements
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Issue 2a: Do you agree with the draft strategic objectives
outlined?

Yes

No

103
(89%)

8
(7%)

Don't
know
5
(4%)

Organisation
Issue: 2: Do you agree with the draft strategic objectives outlined?
Objective 1: Central Area Development and Regeneration
I would query objective 1 - all others I agree with. Again no reference to
hospital or healthcare? Limit the drinking facilities - let's gain status as a
family orientated, sophisticated town. Again clean streets please. Avoid
shopping 'malls'. What about more adult education provision - shrinking
each year?
English Heritage
We generally support the proposed objectives, but propose the following
amendments:
Strategic Objective 1: ‘To accommodate high quality new developments,
which will ensure that the Central Area fulfils its role as a sub-regional
centre, in such a way that respects its historic character, contributes
towards making an attractive and vibrant centre, does not contribute to
traffic congestion and meets the requirements of sustainable
construction.’
Natural England - In general we support the strategic objectives, in particular 1 and 2,
Eastern
Area however, the objectives should be amended to include a wider range of
Team
issues that reflect the need to:
1) Conserve and enhance the character, diversity and local
distinctiveness of the landscape and townscape
2) Create a high quality living environment, recognising that the delivery
of a green infrastructure network will be integral to such a result being
achieved (as identified in the MKSM sub-regional strategy)
3) Promote good design which is sustainable and of high quality
David
Wilson We would see Strategic Objective 1 as particularly important as it
Homes
acknowledges the opportunity to enhance Northampton in its regional
context by encouraging high quality new developments which the Town
undoubtedly needs.
Objective 2: Accessibility and Transport Network
Strategic Objective 2: should include the words "at a reasonable cost" –
i.e. no high parking charges or bus fares!
Only agree in part. You have not clarified the "actual". What do you mean
by 'all means of transport?'
Mid
Objectives should read:
Northamptonshire
Objective 2: To ensure that the Central Area is accessible by all means
Parishes
of public transport to secure its economic success and vibrancy
Strategic Objective 2: See my replies to issue 1a and 19 onwards. Do not
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waste money on ambitious public transport schemes, park and ride
schemes etc. Time has moved on and 75% of households have access
to a car. Many youngsters have never used a bus locally even sitting in
them while their parents shop. Change this by compulsory school bus
schemes and by stopping the private cars at a perimeter ring only
allowing public transport within the inner sanctum. That may force
change. Expensive schemes in Holland and Germany work for a few
years then become clogged up. The last thing people will give up is the
car. Accept that.
The objectives are far too 'soft'. They do not have any measurable
element e.g. no 2 - how much transport of what types: as it currently
stands it could be met by 90% car access, presumably not what is
intended
2 should include a particular reference to ease of walking and cycling
Objective 2: Carlsberg supports the Strategic Objective to ensure
accessibility by all means of transport to secure the Central Area's
economic success and vibrancy. Carlsberg does not support a road
network that discourages through traffic and reduces the amount of traffic
circulating in the Central Area in so far as this would limit the economic
sustainability and future viability of its Northampton brewery operations.
Carlsberg does support a balanced approach being adopted that
recognises the need for economic development of the Borough.
Carlsberg supports the view that it is vital that the fragile economy of the
town centre is supported and not undermined by over restrictive road
network proposals.
We generally support the proposed objectives, but propose the following
amendments:
Strategic Objective 2: ‘To ensure that the Central Area is accessible by
all means of transport, including restoring and improving links through the
area and reducing severance caused by the inner ‘ring road’, particularly
for pedestrians, in order to secure its economic success and vibrancy.’
Objective 2 could be expanded to ensure connectivity to Castle Station
from within and around Northamptonshire. This would respond to the
joint planning work and emerging Joint Core Strategy vision which
recognises the network of towns and integration of communities in West
Northamptonshire.
In strategic objective 2 - more emphasis on priority to public transport
and therefore park and ride (outside Central Area)
Strategic Objective 2: This is a difficult area to address in a few words
and while we generally support this objective it has to be qualified by the
needs to become more sustainable. The centre will need to be serviced
by HGVs unless alternatives are promoted and insisted upon but your
objective does not suggest any forms of control. Is this what you really
intend? We would suggest that NBC should be a little more prescriptive
and say what you mean.
44

Strategic Objectives

Central Area Action Plan
Issues and Options Consultation Feedback
Issue 2b: The town centre is adjacent to the River Nene and all the
potential opportunities it gives. We firmly believe that the strategic
objectives should contain a statement that refers to the manner in which
these opportunities will be pursued. These are set out in far more detail
in respect of issues 8, 10, 20, 27 and 29.
Objective 3: Public Realm
Mid
Objectives should read: Objective 3: To provide a network of high quality
Northamptonshire
streets and green spaces that will encourage people to live, visit and
Parishes
invest in the Central Area
Garbe Real Estate In similar vein to the comments on the Draft Vision, our client considers
that Strategic Objective 3, Public Realm, should be expanded, so that it
positively promotes complementary development and connectivity
between the Central Area and sites/locations which immediately adjoin it.
Objective 4: Community Regeneration
Mid
Objectives should read: Objective 4: To regenerate existing residential
Northamptonshire
and local businesses communities within the Central Area through
Parishes
initiatives which will create vibrant and enterprising communities who will
contribute towards the vitality and prosperity of the town.
To regenerate fine. DO NOT DEMOLISH!!
English Heritage
We generally support the proposed objectives, but propose the following
amendments:
Strategic Objective 4: This is titled ‘Community Regeneration’; however,
it is unclear what sort of 'initiatives’ are referred to with regard to
‘regenerating existing residential and local business communities’. What
are ‘sustainable and enterprising communities’? The objective lacks
clarity as currently worded.
Natural England - As part of Strategic Objective 4, the plan should seek to identify strategic
Eastern
Area locations for accessible green space that could contribute towards
Team
sustainable communities, protect, buffer, link and enhance existing
natural assets and to maximise opportunities for the enhancement and
creation of biodiversity assets in the Central Area. This approach is in
line with paragraphs 4 and 5 of PPS9, policy 28 of RSS8 and strategic
policy 3 of the MKSM Sub-Regional Strategy.
It would be useful in the preparation of the next stages of the plan to refer
to the Northamptonshire Environmental Character and Green
Infrastructure Suite which should help to direct positive change that
encourages environmental protection and enhancement whilst embracing
economic generation and growth, thereby realising the plan’s vision.
Objective 5: Conservation and Built Environment
Add following to objective 5: Ensure proper understanding and
appreciation of how the past has shaped the present town in form and
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character and how this can be harnessed to help deliver heritage led
regeneration. Conserve and enhance the distinct historic character within
all parts of the central historic core and suburbs.

English Heritage

Utilise land outside the historic core for development of a new modern
adjunct to the historic core
I would put objective 5 first and put "To retain … of the Central Area,
including the conservation areas…"
We generally support the proposed objectives, but propose the following
amendments:
Strategic Objective 5: Conservation and built environment: The inclusion
of this objective is welcomed. However, we suggest that it should be
more aspirational and go beyond what is required in PPG15. The
following objective is proposed:
‘To protect, manage, enhance and promote the Central Area’s historic
assets and its distinctive local character, including the conservation
areas, listed buildings, scheduled monuments and locally important
buildings, especially those associated with the shoe industry, recognising
the contribution that they make to the quality of the environment and
economic success of the area.’

Organisation

Issue 2a: Are there any other realistic and deliverable objectives
which the Council could focus on?
To provide a high quality bus station which contains all the excellent
features of the present one. To encourage use of buses in Central Area
as opposed to cars. These are: passengers protected inside from all
weather; rubber floor to quieten noise; all services under one roof; slight
warming effect takes off chill in winter; long lasting plentiful wooden
seats; buses separated by sliding doors (returnable); good electronic bus
guides; cafe, toilets and shops close by; underground passages from N,
S, E and W to protect passengers from having to cross surrounding
roads
Urgent decision required re site of bus station. Transport network cannot
be sorted out until this is known. Until a decision is made re the bus
station nothing can be done in the town centre.
Free car parking and pay as you leave charged by 1/2 hour
Mid
(a) Mid Northamptonshire Parishes would like to see more emphasis on
Northamptonshire
accessibility. The town cannot keep taking up large areas for car
Parishes
parking. If you take any major city centre, car parking is usually
underground. This then allows the public to access the centre more
easily. Public transport identified by small shuttle buses and taxies
could access key facilities like the Royal and Derngate, Northampton
General Hospital and the shopping areas.
Provide good pedestrian access to all parts
West
Northants It is acknowledged that the absence of a Transport Strategy for
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Northampton, and the town centre in particular, make the consideration
of some issues and options difficult. This links to the Core Spatial
Strategy and it needs to be made clear how the CAAP responds to this.
This area requires more detailed consideration and needs to include
strategies for car parking, public transport, etc.
Car parking, access for the disabled
People with money to shop also have cars and they want to park near
the shops - out of town shopping obviously works best
Can the road network deal with ever increasing private transport?
The main stumbling blocks are lack of access due to traffic congestion - a
central tram system should be built and free transport provided from Park
and Ride from all sides of town, paid for from central parking charges
The Chamber would say that it is difficult to answer the question above
with a yes, no or don't know, as there are some elements of the
objectives that we can agree with and others we would like to see
change or addition to. For example, with regard to Strategic Objective 2,
whilst we agree that the town centre must be accessible to all means of
transport, the Chamber would prefer this objective to be broader in its
aims, actually specifying the need, perhaps for an innovative transport
solution for the growing town, which will address some of the crippling
congestion that affects both the centre and the outlying areas of the
town.
Improve access to St James Retail park from the west of the town by
joining up St James Mill Road East to St James Mill Rd as should have
been done years ago. This would improve access to the town by taking
traffic away from Westbridge and St Peter's roundabout.
Circular route, free or cheap, frequent shuttle bus/ guided pod via station,
Gold St, Abington St, St Giles St
(b) The cleaner and greener agenda to improve the quality of life for
those that live and work and shop in the centre and to encourage
tourists.
Why is the riverside area not included? This can be a vital feature for the
attraction of tourists. Look at York, Chester, Bedford etc
To ensure retention of the open/green spaces which Northampton people
have traditionally used for their leisure and recreation

Bearing in mind that a great number of people reside in and around the
town centre, the council needs to ensure that future open
spaces/industrial/residential developments have paths that link into
connections with the public rights of way network. This will enable the
general public to walk safely to parks/countryside without having to use
cars
Whilst we broadly agree with the draft strategic objectives, we think that
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further emphasis should be placed on the fact that existing sites in the
Central Area may have to be considered for other uses, such as
buildings which are no longer required in their current use, in order to
meet the draft Central Area vision to 2026.
Whilst we broadly agree with the draft strategic objectives, we think that
further emphasis should be placed on the fact that existing sites in the
Central Area may have to be considered for other uses, such as cleared
sites or buildings which are no longer required in their current use, in
order to meet the draft Central Area vision to 2026.
Closer working with the police to reduce and tackle anti-social behaviour
Provision of affordable housing in the Central Area.
Build an Olympic size swimming pool and other leisure facilities on the
existing Mounts pool/Fire Station area with ample parking facilities
How about the strategic COMMUNICATION of intention and progress to
a pessimistic 'heard it before' town citizenry?
To listen to public opinion on an ongoing basis, to consult when decisions
are made and to take action on immediate problems and mistakes (i.e.
removal of stalls from the market which leaves an open unused space for
much of the time)
Keep an overview - total strategic vision! Try and create a coherent town
by: bring in culture and encourage liaison with university; more public
conveniences or large shops with toilet facilities.
Critical success factor: unless culture is enhanced in all forms (spiritual
and all diversity of the arts) aspirations will not be raised and the town
constantly will have to fight entropy, decay and crime. This includes not
only diversity of community groups (dance, theatre, arts etc) but central
landmarks beloved and used by all
Plenty of seating in all areas
No but I consider that the quality of the public realm is of paramount
importance
Less stress on the new - keep the old buildings - too many were lost in
previous decades
While I do not disagree with any of the objectives there is a lack of
inclusion of cultural and community facilities. Cultural facilities such as
museums have proved to be catalysts for investment and development in
other areas. Museums can provide community spaces, act as centres of
formal and informal learning, provide skill development for volunteers,
boost the economy, and act as tourist attractions and centres of creativity
and innovation. They also contribute towards a ‘sense of place’, looking
towards the future as well as the past. Evidence from other museum
developments in the region, such as Lincoln, show that recognition of the
role that heritage can play in regeneration will help to support efforts to
create a vibrant economy.
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Delivering community spaces like a museum and library are also missing
from the objectives. The Northampton museum already exits and has a
proven track record in innovation, and there is a real opportunity to
develop these resources, particularly in relation to the ‘Boot and shoe’
collection. There also needs to be consideration given to other museums,
such as 78 Derngate.
I would want to add more emphasis on its cultural heritage and
development i.e. creative vision/ imagination to make it more enjoyable
Objective 3 would be second, then objective 2, then objectives 4 and 1
As before - historical sites
Before building new developments, utilise existing buildings and
concentrate on getting empty shops leased/sold. Improve availability of
local transport. Possibly provide open top bus tours around the town not
just when it is Heritage Weekend. Have leisure/sports facilities based in
town
Preserve and identify cultural gems and sites including historic and
important monuments
Retain and enhance more than just the listed buildings and conservation
areas. Include in this the Victorian terraces etc
No: these are enough and too little observed. But, again, how? It's the
nature of the town that most of the best spaces exist amid a context of
mess and architectural vulnerability, and the principle of identifying and
protecting what's good must be observed. Not everyone agrees what's
good; but is there to be substantial funding to carry out these 5 excellent
objectives despite commercial priorities that have previously opposed
them?
1) To market and promote the town centre and to provide effective and
constructive liaison between the council and the town centre
stakeholders
2) To encourage investment to revitalise redundant buildings and vacant
land in the town centre e.g. vacant land at Scholars' Mews to the rear of
82 Derngate
Use of Market Square
Something around the need for the town to find its niche in the retail
sector
I am not sure what is meant by a sub-regional centre. Do we include
Milton Keynes as part of our sub-region? We cannot compete with this
town on ITS terms but Northampton has a much richer history that should
be exploited to the full
We should be improving the current environment by better street
cleaning, empty litterbins, etc. Transport should be better integrated, e.g.
different company buses could be timed spaced to provide better service
than current
Once more, pie in the sky
To design in an efficient cost effective maintenance and repair and
June 2008
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cleaning regime. What is the point in spending time and money only for it
to be useless in 2 years?
Speeding up the planning process. Encouraging blue chip companies to
relocate. Ensuring that there is high quality office space in central
Northampton. Maintaining public areas - keeping them clean, ensuring
new developments have public areas that will be maintained. New
architecture - rather than the suburban mediocre
Objectives are not specific enough and don't contain any actual ideas.
1) To admit that the motor car is a vital form of transport and to plan for it
in a welcoming fashion
2) Realistic rents to allow local businesses (retail and otherwise) to
prosper and give us a distinctive centre
3) Stop charging high rates for parking
Agree with some
Why focus on Central Area only - there are other residential and
business communities in Northampton
We would like to have seen also a greater recognition too, in the
Strategic Objectives, of how the recommendations from the reviews and
studies mentioned in Chapter 3 are to be achieved. Whilst the CAAP is of
course a planning document, it will be used to inform and guide decisions
on transport, economy and planning applications by a number of key
authorities and as such should be more comprehensive and strategic - in
the view of the Chamber - on these areas.
L&G supports the five draft strategic objectives set out in the paper. It is
considered that these objectives will help to create a successful town
centre which can deliver its role as a sub regional centre within a key
growth area. In particular L&G welcomes strategic objective one: Central
Area Development and Regeneration.
The CAAP is coming forward to a similar timescale as that of the Issues
and Options for the West Northamptonshire Core Strategy. As the Core
Strategy is at the very early stages it is assumed that the CAAP is linked
to RSS/MKSM SRS as referred to in paragraph 1.16. As the Issues and
Options are very detailed and specific to the town centre itself it does not
seem to give an impression of the role of Northampton within the growth
area or as part of West Northamptonshire but appears insular and inward
looking.
As the issues throughout the document are posed as a series of
questions, this could give the impression that the issues have already
been pre-determined as could the inclusion of specific sites on the
individual figures. Figure 2 in particular shows the boundary of the
Central Area Action Plan and therefore appears that the boundary and
area have been decided rather than providing options as to where the
boundary could be drawn.
I also have a concern that some of the questions seek a response on
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issues which have already been confirmed as ones which need to be
addressed within the text or which government policy dictates the
answer.
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There is obviously a great deal of very useful work that has gone into this
document which is very pleasing particularly around the development of
evidence base. I have tried to give a flavour of how some of the issues
really read as questions and some of the options are really a series of
interventions you would take rather than options that look at wider
approach. I do encourage you to think more generically around what
options are available. Much of the work will also be useful for preferred
options.
If the time scale for the implementation of the strategy was extended to
2031, in line with the Regional Special Strategy then funding streams
may be identified to ensure delivery in line with job creation and housing.
The boundary of the CAAP should be amended so as to remove the
residential areas of the Mounts from the Central Area. These are
predominantly residential areas. However, access and linkage to these
areas needs to be improved and so the new boundary should extend
beyond the ring road and policies to facilitate the improvement of these
links should be included. In addition, the plan boundary needs to be
extended to the south to incorporate new development areas along the
River Nene, the Avon site in particular, where linkage and access to the
town centre need to be addressed.
The Northampton Central Area Design, Development and Movement
Framework, which was produced by the key stakeholders in
Northampton, provides a good analysis of many of the identified issues.
Account should be taken of much of the analysis embraced by this study.
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NEW RETAIL DEVELOPMENT
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Issue 3: Where is the best location for new retail
Average
% of total
development to meet the requirements of comparison
value of
(weighted)
goods retailers?
ranked score
North of Grosvenor Centre, including bus station
1.94
28.7%
North of Abington Street
2.30
26.1%
Between Horsemarket and Drapery
2.36
25.5%
St Peter's Square
2.96
19.7%
See Chart One: Where is the best location for new retail development?
Organisation
Churches
Together
in
Northamptonshire
and Abbey Centre
Baptist Church

LHA ASRA Group

Rochmills Group

June 2008

Issue 3: Are there any other suitable locations and why?
No, but these choices depend on there being integral parking

Option 1: No
Again this document assumes we incorrectly need more retail
development
No order of preference. Why not build smaller in all areas?
Fill all the empty shops first
We do not necessarily agree that new retail development should go
ahead. Rather we should improve on what we have - good retail outlets
already exist on new retail parks elsewhere
First you need to regenerate the existing retail areas
Quality of retail shops important. No more arcades etc. Try to attract
decent stores e.g. John Lewis
Can't we have a mix? Mix the small niche retailers with the larger ones.
Try and keep it outside, not malls
Midsummer Meadow offers attractive surroundings for both retail &
residential mix
Becket’s park / Midsummer Meadow area easy access close to town
good provision for extra parking
There could also be opportunities to consolidate the existing retail offer,
particularly around Abington St
The northern end of the Drapery leading to Sheep St - this would then link
two areas artificially separated and reduce the reliance on the Grosvenor
Centre as the main pedestrian route
Given its location towards the bottom of Wellingborough Road and its
relationship to the Central Area generally, the St Edmunds Hospital site
could be, in part, be seen as an acceptable location for retail use as part
of an overall redevelopment.
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Issue 3: Are there any other suitable locations and why?
In general, we support the need for new retail development within the
Central Area in order to ensure the area fulfils its role as a sub-regional
centre. Any new comprehensive retail development should be well related
to the existing retail facilities and be sympathetic in form to the chosen
location.
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A good retail offer within the Central Area is crucial to the overall function
of the town.
Areas outside historic core; towards river
All four options are supported for new retail development as this would
link up with the existing out of town retail and make the town centre grow
in line with the population and the tourist industry. Take any city centre
were you have centres like China Town, many food outlets, quality leisure
like the Royal and Derngate with other small venues to encourage up and
coming bands, comedians or off the wall street entertainment etc.
South side Abington Street and through to St Giles St
No - the main axis should concentrate on the traditional area between
castle station and the east end of Abington St and expand out along that
route
Fish Market is by far better sited, option 2 are new offices, option 3 are
much needed parking, option 4 is a church graveyard
St John - linking the town centre with the river, Beckett's Park and
Morrison’s
Area around the Theatres and County Hall (derelict land fronts on to St
Johns St)
a) The Emporium Arcade would have been ideal for specialist shops
(Pulled down leaving a disgusting alley just when art nouveau popular)
b) Market Square
Tourism essential
Realistically only number 1 is viable on this list but the area round Fetter
Street and the council car park would also be good - this is closer to the
river if that is also developed
East side of Barrack Road, unfortunately left when 1960 major
development took place. And why? An eyesore!
This redevelopment could provide an opportunity for a landmark, iconic
department store anchor, to restore historic street patterns, to
complement the architecture of the civic buildings on The Mounts (Police,
Fire, Baths, Courts).
In the 21st century will we still shop till we drop?
Note Horsemarket / Drapery area should not include St Katharine's
churchyard. Other locations could include Hazelwood Rd, Castilian St,
Derngate, Guildhall Rd, Angel St in existing buildings (i.e. no large
53

New Retail Development

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation

Northamptonshire
Enterprise Ltd

English Heritage

West
Northants
Development
Corporation
Legal and General
Property Limited

Issue 3: Are there any other suitable locations and why?
development!). This kind of retail offering would fit well in the cultural
quarter, and link well with St Giles St.
CONVERT & ST KATHERINE’S ST & COLLEGE STREET (OPTION4)
TO STOP IT BEING SERVICE RD - there is a study on this matter related
to cultural quarter
The present Grosvenor Centre is well located, just needs expanding
Revamp what we have - e.g. Grosvenor Centre and Abington St. Already
both have lots of space
Do we need to extend the Grosvenor centre? Many shops are empty in
the Central Area and other good dept stores are required e.g. John
Lewis. Must improve quality of existing shops
As indicated above, consideration of the best locations for new
development should be considered as part of an overall master plan for
the Central Area. While we have no preference at this stage we have the
following comments on the sites:
1. A redeveloped and expanded Grosvenor Centre needs to be
integrated with the rest of the town centre and the old street pattern
restored to provide pedestrian links between the Market Place and the
Lady’s Lane/Mounts area.
2. Any development should enhance the setting of the Grade II Quaker
Meeting House and the adjacent cemetery (associated with the former
Convent), possibly by the creation of new public realm.
4. Any development should enhance the setting of the Grade II College
Street Baptist Church.
Grosvenor /Greyfriars development. This is a key priority for the growth
of the retail offer in Northampton and needs to be confirmed in the CAAP.
However, the growth of the retail offer needs to extend to other parts of
the Central Area and so policy needs to support this.
L&G consider that the best location for retail development for comparison
goods is north of Grosvenor Centre, including the bus station. This site is
already an established retail location and is positioned in the heart of the
Central Area. It is considered that the Grosvenor Centre Site creates the
only opportunity to deliver the substantial comparison goods led retail
development in the town centre to effectively compete with other centres
such as Milton Keynes and Bedford. It would also help to maintain a
critical mass of shops in this area of town, enhancing existing retail
circuits. L&G seek to emphasise the need to deliver town centre retail
developments first. Northampton will need to accommodate increased
retail growth in the future. It is vital that the Central Area Action Plan
identifies the town centre as the priority location for retail growth and that
the success and delivery of key town centre retail schemes is not
hindered by the approval of schemes located outside the town centre.
The town centre schemes must be allowed to be implemented and let
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Issue 3: Are there any other suitable locations and why?
before any other scheme is considered. The success of any town centre
scheme depends upon being able to attract investment and tenants which would be discouraged by uncertainty over potential competing out
of centre schemes.
Keep bus station. Build opposite police station. Car parking underneath
new buildings would help courts
Can you make bus station in area near train station and put retail
development where Greyfriars now is situated
The Chamber's selections above are based on an assumption that the
Grosvenor Centre/bus station will be completely developed to include
comparison goods stores of a variety of sizes within its offer, including
key high street brands and department stores, and with adequate
parking.
Parking for these stores is key to the location, which is why we are
reticent about area 4 in particular, which might be better suited to small
independent retailers, and providers of a strong cultural, entertainment
and leisure offer (e.g. Fish Market art initiative, quality restaurants, higher
end/luxury goods, designer shoes, etc.
We support the need for new retail development within the Central Area
in order to ensure the area fulfils its role as a sub-regional centre. Any
new comprehensive retail development should be well related to the
existing retail facilities and be sympathetic in form to the chosen location.
A good retail offer within the Central Area is crucial to the overall function
of the town.
Issues 3 and 4 identify four areas for retail and supermarket
development. There seem to me to be other areas which could be
addressed and I refer back to suggestions I have made before about the
Regent Square Plan in the 1940s. One of the ways to ease congestion in
Northampton is to develop subsidiary hubs where the inner ring road is
intersected by incoming route ways. The Regent Square Plan was to
make Regent Square into an alternative commercial centre, to take the
strain from the old centre, but it was never taken up. Other possible hubs
are Mayorhold (though not on a key incoming route), Horsemarket/Gold
Street (already largely redeveloped at Sol Central), St Peter’s
Square/Towcester Road and North of Abington Square, as identified in
the Action Plan, plus the start of Bedford Road opposite the hospital. At
Regent Square there is potential to redevelop between Barrack Road and
Bailiff Street north from Campbell Street and in the angles of Barrack
Road and St George’s Street and St George’s Street with Grafton Street.
I do not think commercial development between Horsemarket and
Drapery is a good idea as this touches on historic core.
Around the edges of the town
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Issue 3: Are there any other suitable locations and why?
Any additional comparison floor space provision should be in line with the
recommendations of the Northampton Retail Capacity Study (2006) which
identified between 34,500 - 53,400 square meters of additional
comparison goods floor space within Northampton Town Centre until
2011.

56

New Retail Development

Central Area Action Plan
Issues and Options Consultation Feedback
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 4: Where, within the town centre, should a new
value of
(weighted)
supermarket be located?
ranked score
North of Grosvenor Centre, including bus station
2.19
26.6%
North of Abington Street
2.23
26.2%
St Peter's Square
2.40
24.3%
Between Horsemarket and Drapery
2.51
22.9%
See Chart Two: Where is the best location for a new supermarket?
Organisation
Mid
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Issue 4: Are there any other suitable locations and why?
Why a supermarket? If quality shopping is to be achieved then bring
back the butcher, baker, fruit and vegetable to encourage local products,
quality food and the reduction of a car related outlet.
With Sainsbury's and Morrison’s already there I don’t think this is a
priority
I don't believe we need a new supermarket, we should encourage the
use of the market and smaller, independent and local farmers' shops.
This would be more interesting and more environmentally friendly
We are unsure that another supermarket is required
No supermarkets in town centre, KEEP local shops
We have enough supermarkets
We don't need another supermarket in the town as you will need a vast
area for parking at the store
Is a new supermarket required in the present form? Is there space for the
required car parking adjacent?
Again this document wrongly assumes we need more retail development
The Committee was not convinced that another supermarket was
needed in the town centre, and felt that it would be difficult to site one
without adversely affecting retail businesses in the rest of the town.
However, if it cannot be avoided, the Committee felt that the St Peter's
Square site would be the least damaging.
Don't build any more supermarkets in town - relocate to sites north and
south and charge massively to pay for town regeneration
None - not required
I do not feel another supermarket in the town is necessary. Give the
smaller retail shops a chance. For supermarket shopping you need more
car parking - therefore creates more congestion more regularly. People
doing their local grocery shop will only shop for groceries. It would not
entice them to do other shopping on the same day. The town does not
need an Asda or Tesco's as the products they sell would take trade away
from other retailers in the town. Shops are already closing in the town
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Issue 4: Are there any other suitable locations and why?
centre, we do not want to see any more closing.
We don't need one - the out of town supermarkets are adequate. If you
can't get a car to a supermarket you can't carry all the shopping.
No supermarkets in town centre, KEEP local shops
Think people think there are enough already
Do we really need another one?
Out of town supermarkets have already sucked the life out of the town
centre. Do we really need another one? How will smaller shops survive?
Do not think we need more
No
The town does not need another central supermarket
We do not need another large supermarket. Many people would like to
see a small supermarket and fresh vegetables/food shop in Abington
Street area (open beyond Market hours in morning/evening)
Adjacent to new possible location for bus station at train station - handy
for shoppers with bags
Waste area next to Railway station, opposite Spring Lane. This area
needs regeneration and has a vast residential base
Land near station - could bridge gap between there and town centre
We feel that only small supermarkets should be provided - principally to
serve Spring Boroughs
There are lots in and around Northampton. Car parks near Sixfields are a
complete waste of space. Only a town like Northampton could be so
short-sighted to decline businesses like Ikea! Need to emulate Leicester,
Milton Keynes
Near top end of Abington St: say Tesco metro would encourage visitors
to Abington St
Neither 3 [North of Abington Street] or 4 [Between Horsemarket and
Drapery] should be considered, there are sufficient outside town. Hope it
will be Sainsbury's
Near top end of Abington St: say Tesco metro would encourage visitors
to Abington St
St Giles Street (near hospital)
Should be an express store of some sort
This would be useful if the Grosvenor Centre was demolished and a
more attractive structure built as the supermarket would replace the
small Sainsbury's. But a supermarket in the town centre is not
necessarily a good idea
Billing Rd/Cliftonville area away from Central Area. Less traffic into town
centre from eastern area of town for big household shops
POST OFFICE ON BARRACK ROAD - WOULD PROVIDE WORK FOR
PEOPLE IN SEMILONG / SPRING BOROUGHS? Though, do we
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Issue 4: Are there any other suitable locations and why?
actually need another supermarket? It could be agued that it will
challenge the small retailers we are trying to promote.
Issue 4 suggests locations for a new supermarket. L&G support the area
north of the Grosvenor Centre for the location of an element of
convenience retail.
If you moved the multi-storey car parks to the main gateway locations on
the Norman wall line you could demolish the Mayorhold car park and
build a new supermarket between the Mayorhold and Greyfriars bus
station with access beneath Sheep St. Similar to the Grosvenor access.
The Grosvenor centre car park should be for staff, disabled, taxis,
storage. See my later ideas at 19, 23 etc
And keep Bus station
Again this would need integral parking wherever it is located if it is to
flourish. Part of the reason why people on the Eastern District do not use
the town centre is that they have convenient and free parking for their
own shopping centre
If there is to be more residential development - smaller stores such as
Tesco express etc. need to be considered in retail developments
Sixfields - easy access, easy parking, Central Area is too compact with
poor parking. I would not use a town centre supermarket
St James or Nene Valley retail parks - similar large stores/parking/ease
of access without affecting small stores in town centre
St James retail park - easy access, lots of parking and away from central
shopping area
St James retail park?
Redevelop Campbell Square police/fire station
Not needed but if it must then the former post office building with rear
vehicle access
Depends on who's going to use supermarket. If for people coming in,
existing locations on edge of town are best. If for those living in town, site
may depend on their location. Difficult for them to use a supermarket in
pedestrianised area
Option 1: No
The supermarket needs to have large-scale free parking and be near a
bus station as it is used for large purchases - otherwise people will use
the supermarket near to their suburbs
We have not included a location preference for the above, as it will be
very much dependant on drastic changes to current parking and road
transport arrangements, which are not appropriate to supermarket traffic
at present.
Again no real order of preference. Smaller build in all areas
As with Issue 3 [New Retail Development], given that a study has
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Issue 4: Are there any other suitable locations and why?
revealed that there is scope for further retail development, including a
supermarket, we would support the requirement for a new supermarket
in the Central Area.
Any new comprehensive retail development should be well related to the
existing retail facilities and be sympathetic in form to the chosen location.
As with Issue 3 [New Retail Development], given that a study has
revealed that there is scope for further retail development, including a
supermarket, we would support the requirement for a new supermarket.
Any new comprehensive retail development should be well related to the
existing retail facilities and be sympathetic in form to the chosen location.
St John's St car park area: It is our firm belief that, in keeping with the
aims and objectives of the CAAP, the area would benefit from an
increased discount food offering. St John's St car park in particular
should be developed as a retail site, for instance, a store on the ground
floor with a hotel or residential units above. There are a number of
positive arguments in favour of developing the site in this way, not least
as it will allow linked trip from for example a Lidl store to and from the
town centre. In addition, the development would offer proximity to the
existing Morrison’s store and be close to a major trunk road, whilst
addressing other proposed uses as identified by the CAAP.
Issues 3 and 4 identify four areas for retail and supermarket
development. There seem to me to be other areas which could be
addressed and I refer back to suggestions I have made before about the
Regent Square Plan in the 1940s. One of the ways to ease congestion in
Northampton is to develop subsidiary hubs where the inner ring road is
intersected by incoming route ways. The Regent Square Plan was to
make Regent Square into an alternative commercial centre, to take the
strain from the old centre, but it was never taken up. Other possible hubs
are Mayorhold (though not on a key incoming route), Horsemarket/Gold
Street (already largely redeveloped at Sol Central), St Peter’s
Square/Towcester Road and North of Abington Square, as identified in
the Action Plan, plus the start of Bedford Road opposite the hospital. At
Regent Square there is potential to redevelop between Barrack Road
and Bailiff Street north from Campbell Street and in the angles of Barrack
Road and St George’s Street and St George’s Street with Grafton Street.
I do not think commercial development between Horsemarket and
Drapery is a good idea as this touches on historic core.
1st choice would be old post office site
If the case for a new supermarket has been established, as it will
probably encourage car use, it will need to be located where access by
car and public transport can be provided. However, it would be desirable
to provide frontage development to improve the townscape of the area.
Any additional convenience floor space provision within Northampton
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Issue 4: Are there any other suitable locations and why?
Town Centre should again accord with the recommendations of the
Northampton Retail Capacity Study, which identified between 1,700 to
2,400 square meters of convenience floor space at 2011.
The document is very specific about sites and detailed at this stage
particularly in relation to hotels and supermarkets. I’m concerned that
this does not really create flexibility,. Perhaps a more generic approach
could have been taken to look at zones or quarters or perhaps this could
have been the subject of options. There are synergies between certain
sectors and those synergies do not prevent a mixed-use approach.
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Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 5: Where are the most appropriate locations to
value of
(weighted)
encourage independent retailers?
ranked score
St Giles Street
1.45
41.1%
Gold Street
1.94
33.9%
St John's Area (behind County Hall)
2.37
25.0%
Organisation
LHA ASRA Group

Northamptonshire
Chamber

June 2008

Issue 5: Are there any other suitable locations and why?
Could they pedestrianise Gold St?
Giles St, Gold St have limited unsuitable parking arrangements. First
revise parking times and prices then seek retail locations
Midsummer Meadow offers attractive river setting for retail & residential
mix
The Drapery - it is close to the main shopping area
The Drapery - to make the centre more interesting
Horsemarket & Drapery - the Chamber feels that there is potential for
encourage independent and niche retailers in any of these locations, with
a view to regenerating any of these areas of the town. There is definitely
an opportunity also to encourage the bars/restaurants, cultural facilities,
and leisure venues etc. to expand and enhance the offer in these areas.
Kettering Road - there are a number there already but needs
redevelopment, but could become excellent secondary/alternative
location
Wellingborough and Kettering Roads - already in use. The Mounts and
Barrack Road . Close to Central Area
Market Square (bring back a cross or fountain)
Market Square - revitalise the traditional market
The Fish Market as the town centre needs a balance of small and large
shops in prime locations
None of these, they'd be second-class ghettos. 1) Market Square; 2)
Abington St; 3) Grosvenor Centre
Derngate. To link the whole area. What about the waterside 'Avon' site
development?
Derngate (Guildhall end) to fit with St Giles St
Derngate/ Hazelwood Rd/ Castilian St - adjoins St Giles St - forms
compact area with good access
Hazelwood Rd, Castilian St, Derngate, Guildhall Rd - to build on the
success of St Giles St and extend it to a wider area.
College Street and surrounding St Katherine's former churchyard - this is
a forgotten and abused area of the town centre that should be an asset
to the town as a quieter, more completative space for shopping, office
and housing
62

Independent Retailers

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation
English Heritage

Northamptonshire
Enterprise Ltd

West
Northants
Development
Corporation

Rochmills Group

Derwent Living

Mid
Northamptonshire
Parishes
Garbe Real Estate

June 2008

Issue 5: Are there any other suitable locations and why?
As indicated above, a number of the historic streets have the potential for
regeneration through the provision of high class retailing, especially by
encouraging the independent sector. As well as St Giles Street and Gold
Street, Bridge Street and parts of the Drapery and the area around All
Saints may offer potential for this type of retail activity, which could help
to make Northampton a different sort of shopping destination from nearby
Milton Keynes (e.g. more like Cambridge and Stamford).
Abington Street north of York Road
Potential at Sheep St / Regent Square, where there are boarded up
shops actually operating from these derelict properties.
North of Abington Street. If the bus station is to be demolished then a
street could be created to run parallel to Abington Street. You could then
have small independents either side of Abington St (South in St Giles).
Alternatively investment in the Wellingborough Road area and the
eastern side of the Central Area.
St John’s/Angel Street
Development proposals for these underused areas of the town centre are
being considered through the production of a master plan. Again the
CAAP should support the regeneration of these areas for mixed use
development. It is likely that new public spaces will be created together
with key links and access routes between the Market Square and the
Avon development to the south.
Equally suitable, the former should be a model for the latter.
Whilst new retail development is needed (as identified in Issue 3 and 4) it
is very important that independent retailers are catered for in the Central
Area. Such shops provide a unique retail offer and should be encouraged
as part of the overall retail overview.
Whilst new retail development is needed (as identified in Issue 3 and 4) it
is very important that independent retailers are catered for in the Central
Area. Such shops provide a unique retail offer and should be encouraged
as part of the overall retail overview.
Suggestion to cover market
Excellent idea, necessary to differentiate Northampton from other towns
Shopping malls around outskirts of town
1) Better transport would help to bring St John's to the necessary
standard: the steep drop from the town centre means mobility-impaired
shoppers need easy access, not only via cars
2) Reinstate proper market stalls selling food
Independent retailers should be encouraged to go where the vibrant
community and work forces are located so that walking and cycling could
be encouraged.
Specific locations are identified with the Central Area for independent
retailers. In the context of improving connectivity between the Central
Area and immediately adjoining sites, it may be appropriate for elements
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Issue 5: Are there any other suitable locations and why?
of independent retailing, of an appropriate scale, to be provided in close
proximity to the Central Area
The Committee was happy with all suggested areas for independent
retailers. The Committee also noted that independent shops would fit well
within a cultural quarter alongside cafes, galleries and creative workunits.
These streets could provide excellent quality small independent shops
bringing the town alive. But the night clubs and bars need to go
It would be nice to see them on the main street but I imagine they are
priced out
Must encourage small businesses in town centre. Offer unusual crafts
which may need to be subsidised with low rents
Better use of current empty retail space. More affordable rents for
independent retailers. Then we may end up with retails that are not the
same as every other town.
A mix of offices, accommodation and shops ought to provide small
enclaves and space for independent retailers throughout the area
Independent shops put billboards/sandwich boards out - create access
problems
Retailers are already in position. Why would they move? Retail parks are
far more attractive
Option 2 needs further discussion
What is an independent retailer? If you mean private owned businesses
they come in all sizes from John Lewis downwards - some still need large
space, or do you really mean small space users?
Other locations: Marefair/station area
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Chart One: The best location for new retail development
Where is the best location for new retail
development?
North of Grosvenor Centre
25.5%

28.7%

Between Horsemarket
and Drapery

St Peter's Square

North of
Abington Street

19.7%
26.1%

Chart Two: The best location for a new supermarket
Where is the best location for a new supermarket?
Between
Horsemarket &
Drapery
St Peter's
Square

Voted 2

19

20

20

26

North of
Grosvenor
Centre

20%
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0%
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Abington St

June 2008

Voted 1

11

11

60%

17

80%

100%

Independent Retailers

Central Area Action Plan
Issues and Options Consultation Feedback

Office Development
Organisation

June 2008

Issue 6: What type and scale of office development needs to be
accommodated within the Central Area
Any new office accommodation must have its own car parking with the
confines of the building.
None
Nil
None - sufficient
No more offices
I would have thought that with several empty (or nearly empty) office
blocks already centrally, no more are needed
No more - better located where parking can be provided for its employers
- even better they could work from home
Not sure if we need any
None. Old Northampton House would've been used if this scale was
needed! Also offices opposite courts have been underused, as well as
old offices above bus station
No opinion
NONE - there is plenty of empty office space already
None. There is lots of office space already. If there must be new office
space, reuse existing buildings
No office development at all. Leave central are for retail
As little as possible
Unless vital - not many - they could be on outskirts
I don't think there is much of a need for office space right in the middle of
the Central Area
Very little, offices have stood empty for many years in the town centre
and should be encouraged on the periphery leaving the centre for retail
and entertainment
Offices should only be built on a small scale, as they are very
unproductive. They are good for making administrative empires that take
away services
Small scale only
Small scale - no more tall buildings
Small scale above shop premises - no new developments
Small-scale development only - pressure on travelling and parking needs
to be kept to a minimum. Larger companies should be making use of new
buildings / developments such as Bedford Rd
Small office complexes. Not large scale
Small scale
Small independent units - no high rise
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Issue 6: What type and scale of office development needs to be
accommodated within the Central Area
Designed to coordinate with existing architecture depending on
surroundings
Small scale, only where overriding need is to be central
Small businesses. Large ones can relocate leaving huge gaps as when
Barclaycard moved out of the town
Small office space
Small scale offices only. Kept to a minimum with small 'consumer
essential access' type only
The fewer the better - keep them out of town. An office is mutually
exclusive to its workers and takes up space that should be kept for
inclusive activities
Only small office development in Central Area
Very little
Frankly I don't know and neither will a lot of people. Given the amount of
unused office space i.e. bus station and nearby why do we need more?
Let multi use with a variety of office use
Small commercial unites - 10-20 people
Only small scale - large scale development would destroy the character
of the area, and it would be pointless anyway if larger companies prefer
to be out of town.
Small to medium size
Small scale
Small offices with car parking or office complexes (serviced) for start up/
young businesses to encourage new business growth in the town centre
Small offices over shops
No large office blocks. Small scale, sympathetic to local surroundings.
One of the assets of going to Northampton is NOT having skyscrapers - it
is human scale
A variety of medium scale developments and possibly one large at Castle
Station. A good volume of office workers bring life to the Central Area at
lunchtimes etc
Would assume a selection of different sizes but not familiar with this area
of development
A massive re-distribution of central office buildings intensively used e.g.
NBC have sites dotted all over the place - all these must be centralised in
5 or 6 buildings
Light / medium
Well, considering the company I work for (in Belgrave House) want to
move out as the building is unsuitable, I suggest building mid-sized
buildings for 100-300 staff with associated parking …
Small and medium scale development, public and private sector only.
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Issue 6: What type and scale of office development needs to be
accommodated within the Central Area
The collapse or move of any large-scale office use leads to serious
decline, even if only short term. Barclaycard and NCC departments were
examples of this
Office accommodation of all sorts but with car parking as too many have
moved out to other areas due to staff and visitors having to incur high car
parking costs
Flexible space to attract variety of business. 15% of area given to offices
All office accommodation helps to keep the town centre busy
As above
Possibly something near the railway station or Avon waterfront site. First
need to assess where and what office space is not being used. Is the old
Northampton House Building, which has been converted into apartment
fully let?
Professional type offices
Only those of local interest/needs e.g. banks, insurance, CAB,
council/housing, post office (needs single journey bus access to Central
Area)
Does it need more office development? Existing office development has
been empty or used for other uses e.g. Northampton House
We still have a lot of unused office space in the town centre and not
enough parking for it. Put this in the industrial areas and improve the bus
network and times to them
Out of Central Area will be ideal
Good quality office space in central Northampton - big floor plates and
multi-story, the Central Area has suffered since companies such as
Barclaycard have moved to the outskirts, it has taken thousands of
people away from the centre etc. This would also attract companies to
the town if there were high profile developments (residential/office/hotel)
Architecturally striking and sustainable office schemes, particularly
located close to transport interchanges, e.g. Castle Station. High-rise
developments should be considered. Location within a vibrant, high
quality public realm will be critical. Parking will be an issue, but should be
lessened with easier bus access to the centre and Park & Ride.
Capturing more worker-footfall within the town centre will have the knockon effect of improving retail investment, leading into a virtuous circle.
Some consideration of mixed use developments such as office/ retail/
leisure residential. Additionally to be attractive to the market,
consideration of ICT connectivity and flexibility in internal use should be
considered (e.g. work style trends and use of the ICT tool kit - see NEL).
A mix of sizes of units must be available as the current offer may not
always be attractive to the market, particularly when considering out of
town developments.
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Issue 6: What type and scale of office development needs to be
accommodated within the Central Area
Scale appropriate to the market and occupiers' requirements.
Opportunities for modern, high quality landmark buildings.
Public services/legal
A mix with mixed use
Office development forms an important element of the overall function
within the Central Area. As a result, we are of the opinion that the type
and scale of office development needs to be of a scale commensurate to
the overall level of residential accommodation of the town, as set out in
the RSS.
On sites both outside the designated appropriate locations for large and
small scale office development, (which would be decided as part of this
adopted Central Area Action Plan) where it can be demonstrated that
existing office accommodation is no longer required for office use, a
pragmatic approach to the site's redevelopment for potential other uses
should be adopted
In general terms: local business/ NBC-NCC public admin/ small-medium
development within historic core.

Derwent Living

Legal and General
Property Limited

St Giles Church

June 2008

Larger development outside historic core towards river, Bedford Rd retail parks
Office development forms an important element of the overall function
within the Central Area. As a result, we are of the opinion that the type
and scale of office development needs to be of a scale commensurate to
the overall level of residential accommodation of the town, as set out in
the RSS.
L&G understands the importance of providing office floor space within the
town centre. However, it is considered that the approach adopted to
delivering office floor space should be flexible. Whilst office floor space
can make a valuable contribution to some mixed-use developments this
does not apply to all developments. L&G seek to ensure that large scale
mixed use developments should not be required to re-provide office
existing or new office use at the expense of delivering a successful retail
redevelopment.
Buildings of high quality in design with well formed urban spaces
between them which will enhance the built environment of the town
centre. Promote landmark developments with architectural panache and
daring
Doubtful if needed and would cause more parking problems
There needs to be a reasonable amount but we need to bear in mind the
issues around car usage and parking
Need to understand the requirements of potential market - access,
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Issue 6: What type and scale of office development needs to be
accommodated within the Central Area
parking, public transport, competition from other towns. Mixed use e.g.
Regis or Abbey business centres
Do we need any more in town centre? Many offices vacant - increased
parking problems
Any major development involving office space would need to utilise
underground parking or park and ride. If parking and transportation have
been accounted for then the town centre could support large office
buildings.
Offices with plenty of nearby car parking which does not encroach on car
parking for shoppers and other visitors to Northampton town centre
Is there a need for office development?
I know little or nothing about the office market
Knock down bus station and put nice office building on this plot
Can't answer. Do companies want offices in a central pedestrian/cycle
area? Are only small companies expected?
Refurbish and use the offices above the bus station for a large
organisation so that the workers use the town centre shops. There is
ample empty office space near Lady's Lane
Whatever suits requirement of business model *** Chamber of
Commerce, Universities would stimulate town and improve retail
Existing stock needs better parking arrangements to compete with new
out of town alternatives, otherwise convert to residential as there will be
more voids.
We consider that the type and scale of office development should be
based upon evidence that ascertains the market demand. Locations 1,4,
and 6 in particular would attract office development where the employees
can commute into work by train or bus - if Castle Station is to be an
interchange, because they are within walking distance of the station
Not a lot, in both respects. This should be looked at, perhaps, when it's
clearer how and what may be lost. In the 1970s too much of the town
was destroyed to make (redundant) offices
An Economic Strategy should seek out and encourage national
companies to re-locate to Northampton town. These companies could be
attracted with low business rates and land could be made available as an
encouragement with size for the correct use.
Because of the scale and mass of large-scale office buildings, there are
areas of the Central Area where they would be inappropriate in
townscape terms and because of their impact on historic assets and
character.
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OFFICE DEVELOPMENT – LARGE SCALE
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 7: Where is the most appropriate location for largevalue of
(weighted)
scale office development?
ranked score
Bedford Road
3.28
16.0%
Old postal sorting office, Barrack Road
3.26
15.5%
Castle Station
3.79
13.7%
Towcester Road / St Peter's Way
4.13
11.8%
St James Retail Park:
4.74
11.2%
Horsemarket
4.95
9.1%
Freeschool Street
5.19
8.6%
Victoria Street
5.92
7.3%
St John's
6.23
6.7%
Organisation

LHA ASRA Group

June 2008

Issue 7a: Are there any other suitable locations and why?
No new offices
No - I would like to see places of employment close to castle station/bus
station and flat developments to give every chance that employees may
not require access to a private motor car. (However I am pessimistic on
this aspect!)
No development required
None of the above except for Bedford Rd
Again Midsummer Meadow ideal for offices above retail properties &
wouldn't be detrimental to residential areas
Buy the Avon building and restructure restoration along Ransome Rd
The old postal sorting office would be good to redevelop. Northampton
probably needs more hospital space rather than more office blocks and
supermarkets
Out of town because parking is simpler
Outskirts of town - all of these seem appropriate
Will Brackmills extend south and east across the Nene?
Marefair frontage south side from Horseshoe St to Freeschool St should
be included in Freeschool St development - poor quality buildings - no
architectural merit. Would allow more scope for quality development to
include offices, leisure etc and to respond to the bulk of Vue (Sol Central)
Greyfriars redevelopment area - easy access
North of the Grosvenor Centre, rather than retail, is the greater potential
for office space. I think office space is going to be very difficult to place.
But Freeschool Street is one viable opportunity, also parts of
Horsemarket without violating historic core to east, and Castle Station if it
ever materialises. I also raise the satellite hubs question above re Regent
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Issue 7a: Are there any other suitable locations and why?
Square and Mayorhold as options.
Angel Street/Fetter Street site
Potential at Brewery site if it becomes available in the medium-longer
term.
BT building (Spring Gardens?) - large vacant office space
Proximity to public transport is key.
Also note that there is 110,000 SQUARE FT vacant already on top of the
bus station.
Given its location towards the bottom of Wellingborough Road, size and
its relationship to the Central Area generally, the St Edmunds Hospital
site could be, in part, be seen as an acceptable location for office use as
part of an overall redevelopment solution for the site.
We also reiterate the point made above in respect of Issue 6 in that on
sites both outside the designated appropriate locations for large and
small scale office development, (which would be decided as part of this
adopted Central Area Action Plan) where it can be demonstrated that
existing office accommodation is no longer required for office use, a
pragmatic approach to the site's redevelopment for potential other uses
should be adopted.
Large scale office development at junction of Towcester Rd/St Peters
Way:
Carlsberg does not support the suggested option for large-scale office
development on this proposed site. Carlsberg understands that this
proposed development sire currently has PADHI development
restrictions due to the proximity of the gasholders. Carlsberg believes
that if the PADHI development restrictions were removed at any future
date within the timescale of the Central Area Action Plan due to a change
of usage on the existing site, then this property should be retained for
future prospective industrial usage. Carlsberg does not have any plans to
redevelop its Northampton brewery but over the course of this Central
Area Action Plan timescale (to 2026) Carlsberg could foresee that it may
wish to expand its current operations in Northampton. Should this be the
case at some point in the future then Carlsberg would seek in the first
instance to develop its operations on adjoining industrial land. Carlsberg
would also have concerns regarding access and egress from its existing
site due to potential increased traffic movement and local congestion.
If high-rise development is being considered, decisions should be
informed by the development of a tall building strategy as advocated by
English Heritage and CABE in the recently published joint guidance.
There is no definition of a tall building as it depends upon the location.
Even a building of modest height may be too tall in some contexts. The
size of a large-scale office building, even if not a tall building, may not be

June 2008
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Issue 7a: Are there any other suitable locations and why?
appropriate in some parts of the Central Area, particularly within or
adjacent to conservation areas or where they affect the setting of listed
buildings. Decisions need to be made on a site by site basis, but
informed by an overarching policy. There are some good examples of
practice across the country with respect to tall buildings, e.g. the Bristol
tall building policy.
We have the following comments on the suggested sites from an historic
environment perspective:
1. Any development would need to avoid and respect the setting of the
scheduled monument at the SE corner (Remains of castle NN89). Dr
Glyn Coppack, Ancient Monuments Inspector has already had
discussions about the redevelopment of the station area.
2. Is the existing building of local historic interest, which could be reused?
4. This site includes a former boot and shoe factory (12 Gregory Street),
which was identified as part of the boot and shoe survey and for which
reuse is recommended. The site is also a scheduled monument (Saxon
Palace complex and Saxon and Medieval urban deposits NN2010) where
preservation ‘in situ’ is the preferred means of conservation, in line with
PPG16. Any development should also respect the setting of listed
buildings along the south side of Marefair. Early discussion regarding
development on this site should be undertaken with Dr Glyn Coppack,
Ancient Monuments Inspector.
6. Any development should enhance the setting of the Grade II College
Street Baptist Church and the churchyard. This is an area of high
archaeological potential.
7. Development next to Swan Street needs to respect the setting of
adjacent Grade II listed buildings, including 27 Guildhall Road and the
row of houses along Albion Place.
8. The redevelopment of this site provides the opportunity to replace the
sorting office with buildings that are in scale with those in the adjacent
Barrack Road conservation area. A large-scale office building may
therefore, not be appropriate.
Some of these sites might be more suitable for small-scale office
development or other uses.
Please do NOT knock down beautiful old buildings to make way for any
offices or anything else! Refurbish existing.
See issue 6
Any of these - provided they do not encroach on existing open space

See above comment
June 2008
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Derwent Living

Issue 7a: Are there any other suitable locations and why?
Don't know
Hotel, offices, car parking at station and shops to if room allows it
Not on '2' because that is location of E.Y.S. Should prioritise reduction of
cars in town centre and link location of office development to shopping
offer
All seem ideal as long as there is adequate parking for workers and
visitors
Near car access from out of town
It is crucial that large-scale office development is located close to nodes
of good public transport and is sympathetic to the existing stock
elsewhere in the town.
Again, this type of large-scale development needs the infrastructure to
support it, hence our selection of those locations where travel-to-work
journeys are best facilitated.
All are gateway areas and appropriate to the opportunity referred to
above, and also provide waterside frontages.
Option 9 is already allocated!
The piecemeal nature of sites coming forward in the Central Area may
limit large-scale office development. Certainly, with the exception of
Castle Station redevelopment, the land opportunities with walking
distance of the station to accommodate large-scale office development
will be limited.
Taylor Wimpey are promoting through the Joint Core Strategy, 'land
south of Northampton' as a mixed use development of employment and
residential uses, including a multi modal interchange whereby a new rail
and bus station would provide connections into Castle Station. Castle
Station could become a hub of activity as a result, with residents from the
proposed development commuting by train into Northampton for travel,
work, retail and leisure. Similarly, those residents encouraged to live in
the town centre as a result of the implementation of this Action Plan, can
travel by train to the proposed development south of Northampton for
additional places of work.

Northamptonshire
Chamber

June 2008

The proposed development on land south of Northampton would provide
a closer station for servicing Silverstone and the motor racing events
there. Castle Station could benefit as the central interchange for
connections through to land south of Northampton and experience
increased passenger footfall.
This need to be spacious and not really central, especially is large-scale
buildings of fine quality are honestly envisaged: Manhattan-on-Nene?
The Economic Strategy should ask the private sector where they would
find a benefit. Laying land aside as a guess could leave areas never
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Issue 7a: Are there any other suitable locations and why?
taken up or all brownfield land should be made available with lower tax
incentives for employment so that it integrates with the existing and the
new communities and encourages walking and cycling. Designing out
crime and the reduction of the car to enable safer and greener locations
for employment, do not stick it on the outskirts of the Central Area which
does not encourage workers to nip out for lunch, shop or visit a gym.
The Committee does not believe that large-scale office developments
could be accommodated within the town centre without adversely
affecting the character of the area. Large-scale developments should be
outside the town centre, and this would suit larger companies' preference
for out-of-town sites with parking. However, the Committee felt that the
Castle Station site could accommodate larger scale development if
sensitively done.
We do not support the idea of large-scale office redevelopment on the
Bedford Road site shown as option 8 on figure 6. This is mainly because
of the potentially negative impact on existing and future residential
development and the opportunity cost of not securing more appropriate
alternative uses. A compromise might be to develop some small-scale
offices as part of a mixed-use re-development. Smaller office
development would be more favourable for option 8, figure 6, as there
would seem to be relatively little market demand for large scale office
development in this location.
Nearby regeneration schemes are likely to create a significant amount of
new housing which will alter the context of the “car showroom locality”
and the suitability of this stretch of the Bedford Road for expansive
employment uses. This area of the town has been subject to significant
forces of change in economic, land-use and townscape terms and this
dynamism should continue to be fostered through the new LDF process
rather than resisted as the policies of the previous Local Plan sought to
do.
Ideally offices should be located where they are or are to be well served
by public transport. In addition good cycleway and footpath network
connections should be developed to encourage workers to commute
using more sustainable forms of transport than the private car.
See issue 6 above. I would not want to see large-scale office
development. Let's make Northampton a regional centre for small scale,
human scale living, working, culture, shopping
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OFFICE DEVELOPMENT - SMALL SCALE
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 7b: Where is the most appropriate location for smallvalue of
(weighted)
scale office development?
ranked score
Freeschool Street
3.42
14.8%
Horsemarket
3.46
14.0%
St John's
3.56
13.6%
Victoria Street
3.83
13.3%
Towcester Road / St Peter's Way
3.84
12.7%
Castle Station
4.52
11.7%
St James Retail Park
4.62
10.6%
Bedford Road
5.30
9.4%
Organisation

Town
Centre
Conservation
Area
Advisory
Committee

Derwent Living

LHA ASRA Group

June 2008

Issue 7c: Are there any other suitable locations and why?
No additional development required
Encourage town centre shops, estate agents etc to convert rooms above
their business to become apartments.
Anywhere where it can be accommodated in existing buildings without
destroying their historic character.
The Committee also notes that there are many smaller office premises
within the town centre which are currently empty. The emphasis in the
first instance should be on improving these, and the surrounding public
realm, to make them more attractive.
Why not look at putting offices on top of retail units instead of flats as
noise from business is often a problem to tenants
Parking is always a premium in the Central Area, so better outside to
avoid traffic congestion
Any of them providing car parking can be built in
Old post office site (if not supermarket)
Former industrial buildings across the area
Similar to Issue 6, it is crucial that small-scale office development is
located close to nodes of good public transport and is sympathetic to the
existing stock elsewhere in the town and Central Area.
Greyfriars area - easy access from use of public transport
St Andrew’s Rd - car parking
Gold Street. Refurbishment of existing buildings. Mayfair Street
Over the bus station
Those closer to town as less parking would be needed
Brackmills
The two locations chosen complement existing small-scale office
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Issue 7c: Are there any other suitable locations and why?
locations at Marefair and on the Billing Road.
Make more of current vacant, poor quality stock through refurbishment
(e.g. NEL's Fit for Market scheme)
Angel Street/Fetter Street site
General Hospital site on Billing Road/Cheyne Walk junction.
As above, the St Edmunds Hospital site could be, in part, be seen as an
acceptable location for office use as part of an overall redevelopment
solution for the site.
It is crucial that small-scale office development is located close to nodes
of good public transport and is sympathetic to the existing stock
elsewhere in the town and Central Area.
See responses to issues 5 and 6
Any of these - provided they do not encroach on existing open space

Sites coming forward within the existing urban fabric of the Central Area
are likely to be piecemeal, irregular and due to the compact nature of the
town, face constraints to their development. Small-scale development
could be suitable for these sites, however they vary in accessibility to
public transport, being dispersed across the centre. The smaller sites will
be less attractive to larger employers looking for modern premises with
room to expand. It is essential that the Borough Council plans for a
variety of sites to be available within Northampton and the wider
Northampton Implementation Area. The Central Area can offer sites for a
variety of uses, however the scale of growth directed to Northampton
over the next 20 years will require flexibility in land supply beyond the
Central Area and it is vital to recognise the complimentarity that other
land can have, in delivering the Central Area vision.
Preferably including destruction of the Sol Centre, a gruesome and
threatening alien presence, and apparently now underused
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LEISURE DEVELOPMENT GENERAL INFORMATION
Issue 8: Are there any gaps in the current provision of
leisure & entertainment facilities?
Issue 8a: Does the existing leisure & entertainment provision
meet the needs of all sectors of the community?
Organisation

Town
Centre
Conservation Area
Advisory
June 2008

Yes

No

62
(57%)
22
(21%)

29
(27%)
62
(60%)

Don't
know
18
(17%)
20
(19%)

Issue 8b: If not, which facilities are missing?
Olympic size swimming pool. General sports centre to cover all sports for
all ages
We need a good living, working boot and shoe museum complete with
old Victorian houses as exhibits employing guides and helpers in correct
dress. This will demonstrate our industrial heritage far better than a
stupid concrete needle!
Outdoor swimming pool
Modern swimming pool
Are the Mounts baths over-subscribed at times?
There are a number of facilities that Northampton currently doesn't have
that could potentially be located in the Central Area. These include
indoor and outdoor ice-skating; the latter could be temporary during
winter, and an indoor skateboard facility. The Forum Cinema could set
up an additional town centre location at the former Top of The Town
venue, linked with the creative and educational industry proposed to be
developed nearby and consideration could be given to the inclusion of
indoor and outdoor swimming at the Riverside.
The swimming pool facilities in Northampton are very poor considering
the size of the town
Major attractions, look at Milton Keynes - indoor skiing, we have canoes so not applicable to much of the population
Ice rink, youth facility for young people to 'hang out', Olympic sized
swimming pool, separate art gallery
Ice skating
Ice rink
Ice/roller skating rink
Suggest skateboard ramp perhaps by Beckets Park
Skating, skateboarding facilities
Cycling track, running track
Sports/social facilities for young people (especially urban sports e.g.
skateboarding, roller skating etc)
Gaps in provision include areas capable of accommodating large groups
of people, e.g. skating rinks and skateboard parks. This would have the
added benefits of providing activities for young people, and moving
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Issue 8b: If not, which facilities are missing?
skateboarding away from public areas where it cannot be safely
accommodated.
Parking
The town centre has become a 'no go' area for middle aged and elderly
people. No late night transport available for them either
Too much emphasis on providing for younger people - bars and
nightclubs etc. There needs to be such places like the Old Salon for
older generations
Those for the over 50s, a more evenly distributed variety of leisure and
entertainment facilities
People aged 25 and over struggle to find anywhere decent to go out at
night, except for the private club Auntie Ruth's which charges an
expensive annual membership. The town centre and Bridge St in
particular seems to have been handed over to large chain pubs who
attract entirely the wrong kind of clientele. Compared to other
comparable sized towns and cities, Northampton has a serious lack of
good quality, independent bars and clubs and as a result it is not an
attractive town centre for young professionals more than a couple of
years out of university.
The last 7 years since I moved here have seen a slide away from good
quality nightlife towards crass, loud, obnoxious venues. A case in point is
Tabasco Jazz, one of the best bars I have ever set foot in, where there
used to be 2 DJs in 2 rooms playing great music to a classy crowd. After
2 changes of name and 2 progressively worse refurbishments, the same
venue is now the repulsive sports bar NBs whose manager is on record
admitting she has to deal with over 200 broken glasses a night
The Chamber believes that whilst there is a lively night-time offer for
younger people, with bars, clubs and leisure events, there is room for a
broader night time offer in eating, entertainment and leisure for families
and the 40+ market. For instance, there could be a stronger offer in more
cosmopolitan and higher end restaurants in the town; for example,
quality chains such as Wagamama, Loch Fyne, Carloluccis, which
commonly select affluent market town locations should be aspired to for
Northampton, as not only does it expand the night-time offer for a
broader visitor base, but such restaurants indicate a level of quality of a
destination
Very few facilities for the older community - dinner dance venues for
example. No ice rink or roller skating rink. Derngate does NOT attract big
names - this is a C and B class entertainment venue for the most part.
You could never get names like Madonna or anyone of that stature
Facilities for over 50s and pensioners dancing. These have to be in a
safe environment which Northampton centre is not at this time
The town centre is too full of nightclubs and pubs which make it unsafe
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Issue 8b: If not, which facilities are missing?
at night for some young and most older people
No more nightclubs - we have lots. No more casinos etc. Sol Central
could be redeveloped- not very user friendly
Mid Northamptonshire Parishes see Northampton as a club 18 to 20 with
many bars and clubs which does not appeal to a wide range of ages or
social groups. See issue 3 and encourage quality for all age groups.
Good quality restaurants/cafes for early evening eating and eating after
events (theatre etc)
Not enough for the growing population but more out of town facilities
would be more appropriate
You need a central park area like Pocket Parks - something like an area
with a few statues, rose garden etc where people can relax
Facilities for teenagers
Greater sports facilities - squash, badminton
Too many pubs/clubs; not enough alternatives
For young people: skating, roller skating, skateboarding, central hall
disco, café, clubhouse etc
Young people find little to do and youth work provision is needed for
residents
More youth orientated venues - affordable and meeting current interests
- skateboard park? Central youth club?
No religious meeting places like youth clubs
Large community centre is needed
We need a centrally placed meeting hall for groups such as WI,
discussion groups e.g. National Trust and retired peoples groups
A quad bike track
Large venue for large acts i.e. like MK Bowl
Multiuse facility for 11-18 years i.e. sports, coffee, skateboard, clubhouse
More non alcohol related entertainment, ice rink etc. cinema, winter
garden more restaurants
A higher standard of cafes and shops. Less cheap retail outlets. More
variety. Less card shops
Leisure facilities for low-income earners i.e. teenagers, pensioners.
Possible internet cafe, skate area, street entertainment (like Covent
Garden), outdoor concerts/gigs, ice skating in the winter, Christmas
market, facilities similar to Milton Keynes.
There are no town centre play areas for young children, cheap coffee
bars for teenagers, adequate seating for parents with children or older
people, not enough decent and accessible toilet facilities - and the list
could go on! That is, it does not encourage families and all ages to feel
"at home"
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Issue 8b: If not, which facilities are missing?
If leisure is key to the strategy then it needs to be funded on an ongoing
basis to avoid year-to-year crises and uncertainty. Maintain to a high
standard
Safe, secure transport e.g. "specials" before and after performances
Gaps caused by affordability and transport availability
Good range of live music venues and good quality restaurants
1) Food centres where English, Indian, Malay, Chinese, Mexican etc
food may be eaten at reasonable prices. Check out Singapore's excellent
food centres. In our climate they must be covered.
2) Badminton, Squash, indoor hockey, gymnastics etc - need big centre
which includes excellent parking where not charged!
Why not ask also if there are too many? In this case the bar chains in
Bridge St
Smaller specialist venues needed away from more popular areas such
as Bridge St and town centre
Small park-type areas with seating. Public toilets nearby. Trees, grass
There seem to be a lack of structured leisure facilities which are open to
all
Art galleries, cultural quarter, good quality restaurants
Contemporary art gallery
Restaurants, pavement cafes including on Market Square and Abington
St
Northampton needs something you can't get in Milton Keynes (snow
dome etc)
Dance ballroom. Double up with other places?
We need varied sites which can accommodate large numbers and
particularly young people, e.g. skating rinks, water park, open-air / living
history museum
Bigger and better football and rugby stadiums. Redevelopment of
Sixfields conference facilities. Also better swimming pools
A classy night club
Leisure and cultural facilities in the town centre tend to attract single
purpose visits (i.e. it is easy for visitors to arrive and leave their main
leisure attraction without wishing to extend their stay), and their
relationship and public realm do not foster longer visits to a range of
facilities. It is generally poor for young adults during the day, poor for
more mature adults during the evening, and poor for families at all times
(not helped by better facilities being offered out of the town centre).
Comparison with MK's X-Scape development is easy - Northampton
shouldn't attempt to replicate this, but it should have the ambition to
develop two/three schemes (e.g. in/around St John's area) that together
have the scale of impact (not size) to attract more resident/visitor spend,
which will create the virtuous circle effect.
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Issue 8b: If not, which facilities are missing?
Could Re-use of The Deco as a venue be encouraged as a new venue
for performances?
It is important that new leisure uses help to balance out the overall offer
of the Central Area. Clearly, based on information to date, there is a
need to improve existing entertainment and cultural facilities, provide
additional health and fitness provision and upmarket restaurant chains.
Given the status of Northampton as a sub-regional centre, it is important
that all community needs are met in terms of leisure.
It is important that new leisure uses help to balance out the overall offer
of the Central Area. Clearly, based on information to date, there is a
need to improve existing entertainment and cultural facilities, provide
additional health and fitness provision and upmarket restaurant chains.
Given the status of Northampton as a sub-regional centre, it is important
that all community needs are met in terms of leisure.
Yes, there are gaps: a small concert hall with really good sound. All
sectors: these needs might be well met by finding for premises sought by
local groups
Internet/ multimedia centres, a live music venue which attracts 'bigger'
names, a wider variety of eating places (in terms of types and prices of
food)
Art gallery, independent cinema
Independent cinema/art gallery (although Forum cinema and Fish market
do exist)
Green space for gentle recreation e.g. most of the riverside is completely
wasted. What could be a green linear park is mostly built up and
industrial. Also no facilities like squash or badminton courts
Derngate has a poor policy of entertainment which it is prepared to offer not enough arts for all sectors. For example by refusing to use so called
'blue' comedians that always sell out
Not enough pubs/restaurants for older people
No point if people won't access them because of parking charges going
with the evening
Its not what’s missing so much as encouragement to use what’s there.
Currently don't particularly want to use it.
Family and high-class restaurants and bistros. Older people do not feel
able to go into town in the evening, even to pass through, and in fact
many younger people feel the same
See comments above on a ‘boot and shoe quarter’ (visitor potential).
There seems to be little in the way of 'free' leisure facilities for young
people (or those with low disposable income) in the Central Area. Adding
things like a skate park, ice rink or open-air music venue might help give
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Issue 8b: If not, which facilities are missing?
them something to do.
Retail and Leisure study. I understand that the retail and leisure study
only considered health and fitness facilities. There does not therefore
appear to have been any other consideration given to the potential for
any new facilities for sport and active recreation. This is regrettable as
sport has a key role to play in a balanced approach to the regeneration
of areas including Central Areas and their residential communities.
As outlined above there is very little reference made to sport or active
recreation but it is noted that there is scope for additional health and
fitness provision. This section could be changed to refer to Sport and
Active Recreation for the reasons outlined above. Issue 11 asks whether
there are gaps in cultural facilities. The lack of content on sport and
active recreation is a gap in the analysis, vision, objectives and potential
policies and proposals.
In respect of leisure, there is a need to broaden the range of facilities
currently on offer, which appears somewhat biased towards bars and
nightclubs. The scope and demand for a broadening and uplifting of the
range of facilities is evident in the results of the Town Centre Health
Check, Retail and Leisure Study and the Property Market Review. The
University believes that an enrichment of leisure facilities would attract
more students and raise the cultural profile of the town.
Leisure facilities should include the river and the opportunities it gives for
canoeing, boating, boat trips, hire boats, and/or a water taxi. A vibrant
waterfront area will attract people to it for the right reasons. In 2007 the
Environment Agency installed canoe portages and a long length of
landing stage at Northampton Lock (situated in Beckett’s Park) to
encourage canoeing and to encourage visiting boaters to moor up and
explore Northampton.
Unfortunately, Northampton has a poor reputation amongst the boating
community, many of whom have experienced threatening and anti-social
activities as they have attempted to operate the lock. We are very
pleased to see that Northampton is now making efforts to improve the
area; Northampton is the first place boaters come to when leaving the
canal network via the Northampton Arm of the Grand Union Canal and
we are advised by user groups that there would be thousands of boats
that would visit and contribute to the local economy if boaters could be
confident that they would not be exposed to threatening and anti-social
activities in the Beckett’s Park/Midsummer Meadows areas. The area
would also lend itself to hosting Boat Festivals, which in turn would both
contribute greatly to the local economy and put Northampton 'back on
the map' amongst the boating community. The Environment Agency
would be very pleased to work with the Borough Council to further
improve the locality for boaters and to create the vibrant and exceptional
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Issue 8b: If not, which facilities are missing?
public realm that is the aspiration of the Central Area Action Plan.
The Environment Agency has interest and legal agreement in respect of
two existing facilities - namely a Navigation Information Centre
(mothballed due to persistent vandalism) at the Old Boat House on
Beckett’s Park Lock Island and the Navigation Sanitary Station at
Midsummer Meadows. Both these facilities need updating and improving
as discussed at a recent meeting with Northampton Borough Council's
Street Care and Environment Manager.
More family based facilities including use of green space as park. Also
young people who congregate in Abington Street need catering for
somewhere
The extension and improvement of moorings and other facilities for
river/canal traffic in the Becketts Park and Midsummer Meadow should
be considered. It is a pity that Midsummer Meadow is not in the study
area
There should be attempts to reconstruct the old YMCA, YWCA,
Roadmender youth clubs in some form such as coffee bars, computer
games rooms or youngsters
Kingsthorpe (for instance) is a large enough area in itself to warrant a
small cinema (which it used to have); other outlying areas the same.
TOO MANY PUBS IN CENTRE
There is a dearth of medium price eating places in the town centre,
especially in the evenings. I have suggested before that All Saints might
be a better location for quality restaurants instead of estate agents. All
Saints is an attractive place to go for an evening and from a security
point of view close to Guildhall, can be managed effectively. Glasgow
(Exchange Square) and Perth (City Hall) are two examples where the
precinct of a large public building makes an attractive eating venue. But
you would have to reduce traffic flow. I wish there was a way to push
night clubs and bars towards the ring road rather than the centre, where
intercommunication at night is along the inside of the ring road, to free
the centre from unattractive goings on, and make it safer. The current
night-time rowdiness around Drapery, Gold Street and Bridge Street
spoils the town centre for other potential beneficiaries.
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Issue 9: Should leisure & entertainment
concentrated in specific locations?
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uses

be

Yes

No

34
(30%)

70
(63%)

Don't
know
8
(7%)

Issue 9a: If you answered yes, where?
At the well-established venues already existing
The Mounts area
Leisure tends to imply nightclubs and bars which cause untold damage to
out town - litter, urine etc. These need closing
Guildhall Road, St John's
Close to public transport serving local community, close enough to rest
of town centre for all forms of retail offer.
St John's
Towcester Road / St Peter's Road site (assuming sufficient scale)
St John's area, Gold Street, Bridge Street, Derngate, Market Square
We believe that leisure and entertainment uses should be concentrated
within the main core of the town centre. That is the area inside Victoria
Promenade, St Peters Way, Horse Market and The Mounts.
Development of leisure uses in this geographical area alongside new
retail, office and residential accommodation will emphasise the
importance of Central Northampton as a leisure destination.
Around St John's, Royal and Derngate area
Different groups of people should be catered for e.g. the sort of people
who go to Royal and Derngate aren't going to want to go anywhere near
Bridge St. Too many bars/clubs on one street create problems with law
and order. Create a critical mass of people in the cultural quarter who
are doing things rather than drinking
Develop into area behind County Hall
Possibility of something at top end of Abington St
Where access is mainly from transport outside area
However greater use of the Market Square should be considered.
Town centre
As centrally as possible
Central
We believe that leisure and entertainment uses should be concentrated
within the Central Area. Development of across the board leisure uses
in this geographical area alongside new retail, office and residential
accommodation will emphasise the importance of Central Northampton
as a leisure destination.
Tried to concentrate uses once and it failed: Boys Brigade, Girl Guides
and Salvationists all relocated to Mayorhold/Marefair, no others followed
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Issue 9a: If you answered yes, where?
as parking became tight
The fit could logically work around some of the existing cultural and
entertainment areas, plus in the previously cited areas for independent
retailers etc
Within the inner ring road
Town centre
I think that is helpful. It depends on what it is. You can't do indoor rock
climbing on the Market Square!
Close to where adequate parking is available and not near Market
Square or Bridge St
Although dispersal is appropriate, the Market Square would be an ideal
location for Continental style outdoor drinking and eating, and the
existing eating and drinking cluster on Bridge Street should extend south
to ensure the Riverside includes opportunities for new eating and
drinking venues related to any new housing and office development there
and possibly incorporating the Carlsberg brewery as a destination in its
own right as a brewery tap and or museum type attractor.
Somewhere we can park easily and cheaply. Also, sub-centres e.g.
Spring Boroughs where those living locally can walk easily to smaller
scale leisure facilities
Sixfields and Town Centre
Around the town edges where parking can be provided e.g. like at
Sixfields
St James
Bridge St / Gold St / Marefair / St Peter's Way
Not easy! Easy to reach but not within reach of shops or residents if
possible so as not to disrupt others
Why a treasure hunt to find a tourist office? Hidden in alley at back of
Derngate/Royal with pathetic lack of material
Move the "student" bars and clubs away from the town centre
Current locations
As above
Away from residential areas
Not just town centre - every estate in Northampton
Far better to keep young people from congregating in one area. As they
could be main users. Convenient for older users to have choice where
to go
For larger complexes
See issue 3 and locate leisure/ entertainment in centres that link into
the existing. It would be good to see a play, walk to a place for a meal
and then progress the night if required by walking to bars and
nightclubs. All should be located in well-lit, safe and pleasant
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Issue 9a: If you answered yes, where?
environments to encourage all age groups and social groups.
See comments above on a ‘boot and shoe quarter’ (visitor potential).
We advocate leisure and entertainment uses where they will be well
served by public transport.
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Issue 9b: Is the dispersal of leisure & entertainment uses
throughout the Central Area more appropriate?
Issue 9c: Should different approaches be applied to different
types of leisure & entertainment uses?
Organisation

Yes

No

73
(70%)
73
(70%)

19
(18%)
19
(18%)

Don't
know
13
(12%)
13
(12%)

Issue 9d: Any other comments?
There are far too many clubs / bars in the town centre
NO MORE PUBS
Policing these Central Areas is a cause for concern and requires special
funding
Older people should not be afraid to go into the town centre
Evening entertainment in the town centre seems to be geared up for
young people who just want to get drunk. There are too many pubs in
such a small area. An evening in the town centre does not feel safe.
Need to consider the town centre at night, and make it safe and inviting
for all to use
Nightclubs should be close together for easier policing. Cafes,
restaurants and hair salons more dispersed
Bars/nightclubs together - Police can deal with a lump of people and not
waste time running about all over the place!
Issue 9 (dispersal) - yes, possibly.
Bars and nightclubs need so much stricter control. Town centre should
not be the domain of the binge drinker
Pubs, bars and nightclubs should be more restricted
Bars attract the younger community, bars drive the older ones out. There
needs to be a big change in what we offer
Bars and nightclubs clustered in one area may be convenient for police
but creates a no-go area for other people
Bars and nightclubs should be away from more family-orientated forms of
leisure/entertainment
Town areas should be available to all ages at all times. People shouldn't
be worried about eating out etc: pub/club crowds
Nightclubs should be as spread out as possible
Limit bars in town centre
But not tacky themed restaurants. Encourage independent restaurants try and be different
We need a more varied selection instead of nightclubs etc. Centre that
would encourage exercise
We have enough already
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Issue 9d: Any other comments?
Less places selling drinks late nights
This question is difficult to answer. Just get a balance - at the moment
drinking places dominate
Approaches should be flexible enough to make access easy for all age
groups within society
Development of Sixfields stadium and surrounding area
More like Milton Keynes (stylish)
Not clear what you mean by 'different approaches.' I don't agree with
massive subsidies for flagship theatres catering for a minority. Most
should stand up commercially but subsidised places found for younger
and older elements in society
Take into account accessibility, space, types of activity in relation to age
groups. Maybe not so many bars saturation point already!
The lack of facilities for families needs addressing both in terms of eating
places, green space and community facilities in the town centre
I think the Council are aware that the number and concentration of
outlets for alcohol consumption in the town centre is offensive to some
faith groups and a real disincentive for families or older people to use it
for anything other than short term daytime shopping. The problem is they
don't do anything about it
Get them to clean outside the premises and clear the rubbish
A swimming pool in Kingsthorpe would be welcome
If leisure is dispersed then there needs to be careful consideration of how
these areas/organisations are linked together. The Northampton
Museums and other heritage organisations, such as 78 Derngate, are
also leisure organisations and separating them off as cultural
organisations may be problematic. This consultation does not appear to
take this into account. For all the organisations mentioned location is
crucial. To truly become thriving parts of the community they must be
located in areas of high footfall.
There seems to be a concentration of bars/pubs in the Drapery/Bridge St
area which leads to anti-social behaviour
Sporting/exercise open spaces, very different from cafes etc
Easy access parking needs to be available for café/restaurant use especially early evening/night
There is a need for the return of manned, secure public toilets.
Due to inappropriate behaviour the present town centre is a no go area
on Saturday and Fri and Sat nights for older people
The nighttime economy is a crucial aspect of the function of a town
centre. Care needs to be afforded in respect of leisure development to
ensure that the type of leisure facility proposed does not lead to an overconcentration of similar uses in a small geographical area.
Leisure uses can and should be near to each other to provide the
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Issue 9d: Any other comments?
relevant choice for potential customers.
The nighttime economy is a crucial aspect of the function of a town
centre. Care needs to be afforded in respect of leisure development to
ensure that the type of leisure facility proposed does not lead to an overconcentration of similar uses in a small geographical area.
You have to have dispersal as you can't have the mixture of different
types of entertainment - you can't come out of a family restaurant into a
crowd moving between nightclubs. Each case should be treated
individually and not through zoning
Assess demand and competition before granting licenses to create a
quality and varied choice
Don't have so many concentrated in town centre
See comments above on a ‘boot and shoe quarter’ (visitor potential).
Facilities for leisure and entertainment use should be concentrated in
specific locations. Town centres are the heart of communities and an
expression of their culture and identity and as well as shops they should
provide a range of functions such as leisure, recreation and culture
centred on restaurants, pubs, clubs, theatres, cinemas, concert halls and
museums. As such all these elements play an active role in creating
vibrant town centres and a stimulating nighttime economy. A balanced
leisure scene will entertain and stimulate visitors, residents and local
businesses with visiting audiences enlivening the surrounding area in the
evening, and providing regular custom for local bars and restaurants
outside normal working and shopping hours.
There is a good mix at the moment, but there doesn’t appear to be a very
coordinated approach to packaging it as a 'leisure offer'.
It might be good to limit. It should be great to encourage more cafes that
could have tables outside
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RESTAURANT / CAFE / BAR USES
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 10: Areas within the Central Area, which would be
value of
(weighted)
suitable for leisure & entertainment uses:
ranked score
Market Square / All Saints Square
2.49
22.1%
The Riding / Fish Street / Dychurch Lane
2.98
18.6%
Derngate / Guildhall Road
2.87
18.6%
Bridge Street, between Victoria Promenade & South Bridge
3.43
14.7%
Marefair
3.76
14.0%
St John's Station Passage
3.84
12.0%
Organisation
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Baptist Church

Zindgiani (Asian
Men's Group)

Issue 10a: Are there any other suitable locations and why?
The development of the riverside areas would require cafes and bars
Attractive river site in Midsummer Meadow
Too many already in Central Area
By reducing bars and night clubs, restaurants and cafes could be spread
out across the area
Please keep away from the main centre
There are plenty of facilities most are not of good location or quality
Abington St and Gold St. The Drapery
Under 1 and 4 include St Peter's Way and Gold St
Northampton is so centralised, people need to be enticed into streets
such as St Giles St. Signs etc
Fish market
Develop the riverside in Beckett’s Park and Midsummer Meadow and
make it a very special area for the above uses
Council car park in Fetter St as near parking and away from loud bars
Delapre Abbey and park are relatively close to the town centre, not too
close to residential property and amenable to good parking provision

I like the idea of putting small bars and cafes around the market square (I
have been to Nuremburg where they've done exactly that). What about
some bars and cafes along the river Nene? Maybe between the
Southbridge development and Beckett's Park?
Wellingborough Rd and Kettering Rd
Far side of Southbridge to be nearer many new flats
South side of Marefair - subject to demolition of poor quality shops
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Issue 10a: Are there any other suitable locations and why?
Near river?
We already have far too many
By the river, in the cultural corner, along Abington St (which is wide
enough to allow outside dining within the curtilages)
Location 10 below
But all other locations are suitable for restaurant, cafes and bars in
retention of existing venues.
Restaurant and café on the market square
Could something be developed on the riverside?
We echo the statement made in relation to Issue 9 above in that we
believe that leisure and entertainment uses should be concentrated
within the Central Area.
Development of leisure uses in this geographical area alongside new
retail, office and residential accommodation will emphasise the
importance of Central Northampton as a leisure destination of a subregional nature.
Given its location near to the existing leisure facilities on Wellingborough
Road and the Town Centre, the St Edmunds Hospital site could be, in
part, be seen as an acceptable location for restaurant/café/bar uses as
part of an overall redevelopment solution for the site.
We echo the statement made in relation to Issue 9 above in that we
believe that leisure and entertainment uses should be concentrated
within the main core of the town centre in between the four inner rings
road of Victoria Promenade, St Peters Way, Horse Market and The
Mounts.
Development of leisure uses in this geographical area alongside new
retail, office and residential accommodation will emphasise the
importance of Central Northampton as a leisure destination of a subregional nature.
Don't need more
Carlsberg supports the proposed regeneration of the area on Bridge St
between Victoria Promenade and South Bridge but has the following
comments:
1) Carlsberg does not have any plans to redevelop its Northampton
brewery but over the course of the Central Area Action Plan timescale (to
2026) Carlsberg could foresee that at some point in the future it may wish
to expand its current operation in Northampton. In these circumstances:
Carlsberg would not want any future regeneration of this defined area to
impose future planning restrictions on the development of the existing
Carlsberg site including the potential to fully develop to its existing
property boundaries (density and height); Carlsberg may also wish to
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Issue 10a: Are there any other suitable locations and why?
consider the partial regeneration of this defined area for industrial use
(potentially expanding the current Carlsberg brewery site).
The Riding, Fish Street and Dychurch Lane already prove worthy for
restaurant/ café/bar use. The buzz on Fish Street on a Saturday is truly
marvellous. I don’t think Marefair or Market Square should be used for
this.
I am considering bars. Café/restaurants can be spaced anywhere
Day time cafes need to be in sunny areas for outside use as on continent
- very few places for this in town. Top of market Square is best - also
wider. Eastern part of Abington St but parking must be available
The Economic Strategy should ask the private sector where they would
find a benefit. Laying land aside as a guess could leave areas never
taken up or all brownfield land should be made available with lower tax
incentives for employment so that it integrates with the existing and the
new communities and encourages walking and cycling. Designing out
crime and the reduction of the car to enable safer and greener locations
for employment, do not stick it on the outskirts of the Central Area which
does not encourage workers to nip out for lunch, shop or visit a gym
Various locations within the Central Area are identified for different kinds
of leisure activities. As with independent retailing, and having regard to
opportunities that may arise to encourage leisure activities alongside the
River Nene, there may be other locations close to the Central Area where
appropriate leisure development could take place.
The Committee would like to see a more continental atmosphere to the
Market Square, with cafes encouraged around its edges. This would help
to develop its potential as a leisure area.
The river side sites would also provide good places for cafes.
Abington St - upper end. Need one or two cafes in entertainment area
that open til 8 or 9 pm (as opposed to pubs/expensive restaurants)
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LARGE SCALE LEISURE & ENTERTAINMENT USES
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 10c: Areas within the Central Area, which would be
value of
(weighted)
suitable for Large Scale leisure & entertainment uses:
ranked score
North of Grosvenor Centre
2.22
27.2%
North of Abington Street
2.27
26.6%
St Peter's Square
2.35
24.8%
Between Horsemarket and Drapery
2.55
21.4%
Organisation

British
Waterways, South
East

Issue 10d: Large scale leisure and entertainment uses – other
suitable locations
Riverside development
Midsummer Meadow or Delapre Park areas would offer space and
parking
South of town towards the river
Would prefer Bridge St between Victoria Promenade and Southbridge as
it offers closer ties to the river and the canal
N of Grosvenor centre but not on bus station site - outdoor
entertainment?

Northamptonshire
Chamber

Churches
Together
in
Northamptonshire
and Abbey Centre
Baptist Church

We are not in favour of the so called "Leisure Zone" we have at present.
Does leisure include provision for football, tennis, ice skating etc? The
provision of day-early evening entertainment/leisure could do with some
consideration
We would say the above, with the proviso that the Grosvenor Centre/bus
station is appropriately developed
Location 10 would clash with new active church in historic
Develop the riverside in Beckett's Park and Midsummer Meadow and
make it a very special area for the above uses
Not required
Don't like any of the options above. The old power station, the old gas
works are two of many
Zone 1 (fig 7)
"Large scale" is not what is required - diverse and dispersed is QED

Use Roadmender more
St Peter's is the only one that links with Derngate etc. Abington St option
June 2008
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Issue 10d: Large scale leisure and entertainment uses – other
suitable locations
is not very central. Bars are St Giles Church deco
Out at Sixfields, Kingsthorpe and Weston Favell - easy to reach by car
and parking would either be cheaper or free.
Further out for better parking etc, e.g. along river side, South Bridge
This location would complement Sol Central
St John's
Towcester Road / St Peter's Road site (assuming sufficient scale) ALSO:
USE MOTHBALLED ST PETERS CHURCH AS CLASSICAL MUSIC
VENUE? Music school usage? Good acoustics…
N/A
N/A
North of Abington Street might be viable for large-scale
leisure/entertainment, also St Peter’s Square.
Another option would be to put something at the top end (east) of
Abington Street, or somewhere in the Abington Square area.
Bedford Rd, Old Post office site
L&G consider that North of the Grosvenor Centre is an inappropriate
location for large-scale leisure uses. Our knowledge of the leisure market
lead us to doubt that there is sufficient demand for large scale leisure
uses within the town centre. There is only moderate scope for limited
expansion of the health and fitness sector to serve Northampton with a
surplus of cinema screens. Providing leisure uses for which there is
insufficient demand could compromise the viability of the scheme and
could result in a scheme which is undeliverable.
Sites 8 and 10 – see comments above (Issue 3, Site 2 and Issue 7, Site
6).
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Outdoor Events
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 10e: Areas within the Central Area, which would be
value of
(weighted)
suitable for leisure & entertainment uses:
ranked score
Becket's Park
1.35
53.8%
Market Square
1.55
46.2%
Organisation

Stagecoach

Rochmills Group

Derwent Living

June 2008

Issue 10f: Are there any other suitable locations and why?
Parking is an issue, so Midsummer Meadow or Delapre areas
Lots of other parks around Northampton also
Midsummer Meadow which should have been included in the study area
Midsummer Meadow - traditional out of town venue
The Racecourse. Open area with plenty of space
Racecourse, Abington Park. These are popular sites in the past
Racecourse - either Kettering Rd side of Leicester Rd
Racecourse
Abington Park
Abington Park
Racecourse and Abington Park for large events
Abington Park - in fact any of the parks
Abington Park, Midsummer Meadow
As well as the two sites above, other potential sites for outdoor events
could be Abington Park and The Racecourse. Both are arguably underused. Outdoor events (such as the Balloon Festival) are crucial to the
overall leisure function in Northampton as they generally provide good
press coverage of the town and attract a high number of visitors from
different parts of the country and region.
As well as the two sites above, other potential sites for outdoor events
could be Abington Park and The Racecourse. Both are arguably underused. Outdoor events (such as the Balloon Festival) are crucial to the
overall leisure function in Northampton as they generally provide good
press coverage of the town and attract a high number of visitors from
different parts of the country and region.
Not in the centre but plenty of parks around the other parks of
Northampton
Both suitable - depends on the event and how many will need to be
accommodated at the time
All the parks would be suitable for events but they need to be tidied up and have wardens who can be seen to keep an eye on things
Space outside conservation area and St Peter's Way
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Issue 10f: Are there any other suitable locations and why?
Abington Street and area to the north - link to Wellingborough Rd /
Abington Square with the rest of the town centre in terms of leisure
Top end of Abington Street -as it is a huge expanse of block paving and
nothing else
Shouldn't we be considering Sixfields stadium and the Saints grounds
when these are not used?
By the train station (building that has just been demolished). Easy access
by rail or car, still within walking distance from town centre.
I think Beckett’s Park could be better developed as pleasure gardens,
and there is very little level ground for public events; nor do I like the idea
of Market Square being so used.
Smaller scale outdoor entertainment within a smaller plaza-type
development within the St John's Cultural Quarter (Albion Place)
We would like to see the Area 1 (Bridge Street) developed for a
restaurant/cafe/bar use and this area extended to include the waterfront.
Area 12 (Beckett’s Park) is ideal for outdoor events which we would like
to see include River and Boating Festivals. However, in all waterside
locations, careful consideration of siting and flood control measures will
be needed to minimise flood risk
Venue depends on event being held
St Giles Churchyard and the space the green space at the rear of
College Street. Both of these spaces are un-used/ under-used and have
real potential as spaces for appropriate outdoor events
The Market Square should be just that! Beckett’s Park is ideal and see
above re Delapre Abbey park

Delapre Abbey, Racecourse, Abington Park, Abington St
We need to use the river more - what about a place for hiring
boats/canoes
Parking can be provided for Beckett's Park and Delapre Abbey park
Historic area of Market Square should remain so
Sixfields - easy road and transport access, better possibilities for parking
Not Market Square - get back to a full market of traders
Racecourse
Town show? Abington Park?
Park by St Katherine's St
Depends on size of event
Depends on event
Every effort should be made to increase the number of market traders
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Issue 10f: Are there any other suitable locations and why?
and not disturb their trade and the trade of the surrounding premises
Small scale events could use Abington Street and All Saints Square
Racecourse, Abington Park (bigger open spaces)
Anywhere near the river/waterfront
Depends on the size of event - church grounds are available
Depends what sort of event e.g. St Crispin's Fair, fireworks in Beckett's
Park, music festivals and entertainments in Market Square
Market Square should be a Market Square. Small events could go on All
Saints 'piazza'
Former St Edmund's church site - corner of St Edmund's street and
Wellingborough Rd - for smaller community based events
Upper end of Abington Street, St Katherine’s and Church of Holy
Sepulchre.
Both very suitable, but not necessarily for the same things (some
townspeople seem still to regret the loss of open-air swimming and ice
skating in and near Beckett’s Park)
Of the existing facilities. Outdoor events could be held on the surface car
parks. Indoor events could be staged in the old indoor market.
Car park between police station and bus station
Depends on what the events are - some are better suited to enclosed
space i.e. Market Square; other bigger like Beckett’s Park
Issue 10g: Are there any other options for leisure & entertainment
uses and why?
As suggested already a living/working museum/factory/Victorian town
scene. A Mecca for all things SHOE
I feel events could be rotated - lack of local community spirit
Boating festival in Beckett's Park to both entertain the public and bring
revenue to the town
A riverside development between Beckett's park and Nene Valley retail
park
Beckett's park, Midsummer Meadow, and the old electricity site by the
river
The Avon site should be developed. Can encourage river trade (narrow
boats etc)
I would like to see a substantial upmarket river frontage running from St
James Mill Rd to Bedford Rd with wide paved walks on both banks, used
by both pedestrians and cyclists running out into open country leading to
footpaths in open country
The Market Square should be used anyway along with other venues.
Beckett's park and the Meadow for others such as fireworks (very bad
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Issue 10g: Are there any other options for leisure & entertainment
uses and why?
decision this year). Places like the Mayorhold car park could host antique
fairs and boot sales through the winter with cover and parking
Gardens in Market Square area
Other parks i.e. Abington, Racecourse
More use of the racecourse area
Racecourse, Victoria Park
Develop Sixfields instead - easy to get to from south and west
Although outside of the Central Area, Sixfields is an obvious location for
leisure uses. Also, St Edmund’s Hospital in the Central Area itself.
No more fast-food outlets. Tighten up on licence approvals
Existing swimming pool/library needs to be redeveloped - possibly
centralised in new build freeing up existing sites for development
Swimming pool very inadequate for the size of the town
Be realistic about the local market for such things and the ability for them
to be funded
Could something be done in the square outside All Saints Church? A lot
of millennium money spent on it for it to be left as a glorified picnic spot. If
we make better use of that area could it foster almost a cathedral town
feel? Especially if supported by sympathetic architecture and new
emphasis on quality independent retailers.
St Edmunds Hospital. This is an ideal location for a variety of uses within
the Central Area given its location towards the bottom of Wellingborough
Road and its relationship with the Central Area.
Although outside of the Central Area, Sixfields is an obvious location for
other leisure uses.
Bedford Rd to Great Houghton area. South of town Grange Park area
Utilise more basements
Please do not forget intellectual aspects - liaison with university: bring
gown to town - lectures, exhibitions etc. Regular afternoon events in a
central location
There is no large exhibition hall in the town for the use of travelling
exhibitions, or events. This should be under 'cultural development' but
not only is there no space for suggestions in that section, the separation
of entertainment and culture is peculiar
Depends on the nature of the event. There are several buildings that
could hold a large event, or options to redevelop existing sites to make
them suitable (such as the disused Post Office building on Barrack
Road).
A range of activities should be identified first: what's been lost? Can it be
replaced? Then where?
Midsummer Meadow could be used for outdoor events
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CULTURAL DEVELOPMENT
Issue 11: Are there any gaps in the current provision of
cultural facilities in the Central Area?
Issue 11a: Does existing provision meet the needs of all
sectors of the community?
Issue 12: Is there a need for provision of workspace for
creative industries?

Yes

No

51
(46%)
26
(23%)
76
(70%)

27
(25%)
54
(48%)
13
(12%)

Don't
know
32
(29%)
33
(29%)
19
(18%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 12a: If "Yes", where would be the best location for
value of
(weighted)
such development?
ranked score
As part of the cultural quarter within the St John's and Angel
1.20
57.9%
Street area
Near to the University (e.g. Great Russell Street area)
1.61
42.1%
Organisation

Churches
Together
in
Northamptonshire
and Abbey Centre
June 2008

Issue 12b: Are there any other suitable options and why?
Nunn Mills, close to Midsummer Meadow, was a small industrial estate
until recently
We assume you mean by creative industries ones that make something crafts, pottery etc? The locations suggested seem a bit out of the way but
it all depends on what we are trying to encourage. Glassblowing, pottery
and other crafts are great in attracting the public in to see it
Yes - everywhere - why just in one area. If St John's is creative then it
looks cheap and tacky
Guildhall Road - seems to be unused buildings down there
Whole University - Northampton 7 didn't know they had a central Russell
Street location
Map 7 location 8
Need a proper facility for pop groups and orchestras to perform - both
indoor and out
St Peters Square / Marefair / St James retail park - near to railway station
and on edge of leisure area
Yes, old post office site on Barrack Rd
Bedford Rd / Beckett's Park area
Too many to mention, lots of areas could be used for this
Above the old Co-op arcade in St Giles St; Hazelwood Rd, Guildhall Rd
You don’t ask what gaps there are in cultural provision! What about NBC
sponsored organ recitals or lunchtime concerts in some of the town
centre churches? What about using the All Saints portico and plaza for
open air recitals or art exhibitions? What about encouraging street artists
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Issue 12b: Are there any other suitable options and why?
in Abington St? What about recognising the great contribution made to
the town by the ministers of free churches such as Doddridge Castle Hill
and College St Chapel, and the cultural significance of these buildings.
St James Retail Park
Should publicise what we've got better and accessible for all; youth
theatre
Dychurch Lane/Ridings
Provide an area for active teenagers - keep them away from Abington
Street. In a group (some with skateboards) teenagers are quite
threatening to shoppers!
South side of Marefair - see above
Put it out of town - work for creative industry is mutually exclusive, town
centre should be for inclusive activities. Car parking is such an issue for
this town centre that I stay away. To be part of any cultural development
or creative business I need to be able to drive there and park easily. Lat
evening/night activity especially tends to finish when public transport has
packed up effectively
St Giles
Creative industry will thrive in any location if creative enough. There are
enough locations at present
Creative industries should be linked into current heritage provision; e.g.
into existing museums. Museum collections are often sources of creative
inspiration. The shoe collection in particular is a potential source for
creative industries. 78 Derngate has already commissioned artists for
commercial and affordable work through the Museum Maker programme.
This experience should be developed.
If culture is dispersed than there needs to be a way of linking key
organisations/areas together.
Northampton Museums has a shoe collection which is one of only two
designated collections in the East Midlands this must be developed in
relation to any regeneration. Regenerated museums could also be
beacons of excellence in terms of green technology.
It is crucial that museums should have good central position with good
footfall and high visibility, and that Derngate should be developed in
terms of footfall in relation to 78 Derngate.
78 Derngate should be considered as a key cultural attraction. It is highly
significant as the only surviving Rene Mackintosh house outside of
Scotland.
This consultation does not take into account the importance of museums
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Issue 12b: Are there any other suitable options and why?
(particularly the Borough-funded museums) as community spaces.
Both of the above are excellent for different creative industries - option 2
would be cheaper/workshop based and option 1 would be more
fashion/upmarket
Near Bridge St
Cultural quarter should be focused on Royal Theatre, Derngate, central
museum, 78/82 Derngate and Beckett's park
Knock down bus station, locate workspace here
Arcade
Around Market Square, particularly for crafts to allow easy access to the
market for selling, and to take advantage of the burgage plots which may
not be suitable size / shape for larger retail outlets. Gold St for similar
reasons.
Northampton needs a dedicated Art Gallery, which could be located on
the existing site. A dedicated town museum, could be, subject to County
Council relocation, located at County Hall and a dedicated Boot and
Shoe Museum which should be located close to the Boot and Shoe
District, defined in the English Heritage Publication "Built to Last? The
Buildings of the Northamptonshire Boot and Shoe Industry" (2004).
We should have a national shoe museum and the present museum is not
adequate. If an old shoe factory near the centre becomes available it
should be acquired. Should be a working museum showing shoes being
made, working machinery.
Disused factories in St Michael’s Road and Overstone Road
Whilst we are unsure of the overall provision to meet all sectors of the
community or workspace for creative industries, it is clear that where
possible further cultural facilities should be encouraged in order to
consolidate the importance of the town, and especially its Central Area,
as a sub-regional centre.
Whilst we are unsure of the overall provision to meet all sectors of the
community or workspace for creative industries, it is clear that where
possible further cultural facilities should be encouraged in order to
consolidate the importance of the town, and especially its Central Area,
as a sub-regional centre.
The town centre is currently very young person focussed, and there is a
lack of provision for older generations – at the moment the town centre is
a bit of a no-go area for anyone over thirty.
I’ve previously gone along with St Johns being cultural and creative, as
historically it was a workshop area, and could extend to Cattle Market
Road and Bridge Street. Nearer the University also makes good sense.
Wellington St, College St, Bailiff St. Not too far from centre if aim is to sell
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Issue 12b: Are there any other suitable options and why?
as well
Where they can be set out on small trading estates like at the bottom of
Grafton Street where parking is possible
Utilise historic buildings in particular former boot and shoe industrial
buildings in St Michael's Road and Dunster St are
Town centre off Horsemarket, Gregory St, Kingswell St
Also Thenford St and surrounds north of Billing Rd
Within the general area as a whole: the over-separation of uses is
regrettable. We have lost a small concert hall and several independent
cinemas; they can be accommodated in shopping/office areas
The exiting provision does not meet the needs of all sectors of the
community, hence the down turn of the town in the past 10 years. See
issues 3 and 4
Creative Industries should relate to the University, the college of
Northampton and the Royal and Derngate. See issue 3.
See comments above on a ‘boot and shoe quarter’. Opportunities may
exist for a wider area than just the Great Russell Street area.
We suggest that the development and management of cultural quarters
can help address the need for affordable workspace for creative
industries by providing flexible live/work space and encouraging clusters
of activity that provide a trigger for local regeneration. Where they
contribute to wider regeneration and mixed-use policies, they should be
sustained by the planning system and supported by wider economic and
cultural development initiatives.
The Mounts area might be suitable
The Committee is happy with the proposal for 'creative industry
workplaces' in the St John's / Angel St area (with the proviso that new
buildings should be sensitive to the architectural styles and scale of the
existing buildings). However, the Committee does not believe that Great
Russell St offers any great geographical advantage for University
students or graduates, being neither in the town centre nor very close to
the University.
The Committee proposes that a 'living history' museum be created, along
the lines of the Black Country Museum, Ironbridge’s Blist's Hill, and
Birmingham’s Jewellery Quarter Museum and Back-to-Backs. Over the
coming years there will be a great deal of redevelopment in
Northampton, and whilst the Committee does not support the loss of
important buildings, it is inevitable that some historical buildings of lesser
importance will be lost (e.g. unlisted terraced housing and factory
buildings outside conservation areas). If these buildings can be reused to
celebrate Northampton’s significant historical past and to educate the
public, their loss can be turned to a good use. In addition they would
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Issue 12b: Are there any other suitable options and why?
work in synergy with existing tourist sites (e.g. 78 Derngate,
Northampton’s existing museums) to attract visitors to the town, and
provide training and employment in the tourist industry for local people.
The University welcomes its inclusion in the list of educational institutions
that contribute towards the delivery of graduates with the sort of
entrepreneurial skills that are required to grow more creative and cultural
industries as prioritised in the Regional Economic Strategy. In this
context it is worth noting that the ‘University Arc’ appears in all four of the
longer term growth options for Northampton. As confirmed earlier, the
existing links between the University, Moulton College and Northampton
College are being strengthened to ensure a co-ordinated approach.
Similarly, the University already has extensive links with large and small
businesses. Significantly, thanks to funding from Arts Council England,
NEL/EMDA, GOEM and the EU, the University’s Portfolio Innovation
Centre is already providing a facility that supports and nurtures creative
companies. This aspect of the University’s work places it at the heart of
the aim to make Northamptonshire one of the top 20 locations for culture
and arts. This achievement needs to be more widely recognised and the
inclusion of the Avenue Campus within the defined town centre would
highlight the fundamental contribution that the University will make in this
field. As such, in respect of Issue 12, the University would support the
location of additional grow-on workspace close to the University’s
Avenue Campus, given the ready availability of start-up space.
Need more space to comment. Northampton lacks imagination, vision,
commitment. The library is old fashioned - compare Rugby library and its
greater use. Could move into the old Co-op building, open it up, internet
free. Why only ask question on creative businesses?
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HOTEL PROVISION
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 13: Where is the most appropriate location for a new
value of
(weighted)
hotel?
ranked score
Castle Station
2.15
23.3%
Old Grand Hotel, Gold Street
2.72
20.6%
County Hall
4.01
12.4%
St John's
3.97
11.9%
Horsemarket
4.26
11.0%
Victoria Street
4.30
10.6%
Freeschool Street
4.27
10.2%
Organisation

Northamptonshire
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Together
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Baptist Church
Town
Centre
Conservation
June 2008

Issue 13a: Are there any other suitable options and why?
Midsummer Meadow or Delapre Park offer very attractive locations
Delapre Abbey
Delapre Abbey area
Don't agree that we need more offices
Outskirts again - once again need to mirror other areas such as Market
Harborough - Three Swans
They should locate most of these on town fringes
Further out of town. Near Delapre golf course if existing provision is not
adequate. Plenty of car parking space
On industrial areas with offices close to main roads
Varies according to whether business or tourist
Old post office site; Bedford Rd
Again too many to mention
Difficult to state as there are many options for a hotel - small-scale
budget (Gold Street), small-scale boutique (County Hall or Grand Hotel,
Gold Street), mid- and large-size suitable linked to larger-scale
conference and exhibition facilities, that we believe there is latent
demand for at present - many consultants assess purely on current
demand, rather than ambition!
It needs to be a fairly quiet area, but if sleaze were to be minimised in
meeting the objectives the Old Grand Hotel could be a magnet
PLEASE NOTE: The Old Grand Hotel failed. Should we repeat this?

The Committee feels that the Grand Hotel would be a good site, or
alternatively the Castle Station site if a new development is preferred
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Issue 13a: Are there any other suitable options and why?

Old grand hotel has been turned into flats already hasn't it?
Most UK hotels are disgustingly overpriced. You need to make cheaper
land available for Travelodge, F1 type hotels. If not only business users
will inhabit the Central Area.
Bedford Road - could have impressive 5* building
The Chamber believes that there is an opportunity, in conjunction with
investment in the cultural, entertainment and retail sectors, to establish a
number of smaller boutique hotels in the town centre. Northampton is
currently adequately served by hotels catering primarily to the business
tourism market, 3 star and up, but there is perhaps a gap for higher end
niche hotels, principally for leisure visitors
Horsemarket appears to be an existing hotel which should be retained.
Subject to County Council relocation, County Hall would make an
excellent location for a boutique hotel.
Similar to Issue 12 above, it is clear that development of new hotels
should be well related to the Central Area and commensurate to the level
of office and leisure space which will come forward within the Central
Area.
St Edmunds Hospital should be considered. This is an ideal location,
being on the eastern edge of the Central Area, for a variety of uses within
the Central Area given its location towards the bottom of Wellingborough
Road and its relationship with the Central Area. The site could be, in part,
be seen as an acceptable location for a hotel as part of an overall
redevelopment solution for the site.
Similar to Issue 12 above, whilst we are unsure of the overall provision, it
is clear that development of new hotels should be well related to the
Central Area and commensurate to the level of office and leisure space
which will come forward within the Central Area.
The present Hotel locations are disastrous – both Sol Central and Park
Inn (ex Saxon, Moat House etc). At Sol Central it is too rowdy and
decidedly unsafe late at night. The down and outs haunting St
Katherine’s and the underpass desert around it make the Park Inn a
horror story for visitors. So Freeschool Street and Horsemarket should
not be used for Hotels. Grand Hotel, formerly the Dolphin, was an inn
back to the 13th century, and is a logical place for a hotel. It was
enlarged in the 1880s, making the carriage entrance from Gold Street
into the reception entrance. It depends what you do with Gold Street
really – if it continues to be takeaways, pound shops and cafes forget it; if
you intend to improve the status of Gold Street it would be fine. I like the
idea of County Hall becoming a hotel.
Hotels should be located near places that enable people to walk out to
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Issue 13a: Are there any other suitable options and why?
facilities for leisure activities and for the business sector to hold
conferences and possible meetings. See issues 3 and 9
Legal and General consider that the Grosvenor Centre would be a
suitable location for hotel use.
1. Any development would need to avoid and respect the setting of the
scheduled monument at the SE corner (Remains of castle NN89). Dr
Glyn Coppack, Ancient Monuments Inspector has already had
discussions about the redevelopment of the station area.
2. This site includes a former boot and shoe factory (12 Gregory Street),
which was identified as part of the boot and shoe survey and for which
reuse is recommended. The site is also a scheduled monument (Saxon
Palace complex and Saxon and Medieval urban deposits NN2010) where
preservation ‘in situ’ is the preferred means of conservation, in line with
PPG16. Any development should also respect the setting of listed
buildings along the south side of Marefair. Early discussion regarding
development on this site should be undertaken with Dr Glyn Coppack,
Ancient Monuments Inspector.
4. Any development should enhance the setting of the Grade II College
Street Baptist Church and the churchyard. This is an area of high
archaeological potential.
6. County Hall is a Grade II* listed building and the Sessions House
Grade I. We would therefore request continuing engagement regarding
any proposals for a change of use of these buildings
On a general point, there is little if any hotel accommodation in close
proximity to either the Park or Avenue campuses. Currently, the
University acts as a venue for conference and team building activities
and has a wide range of theatres and classrooms, as well as all the
equipment that a seat of learning can provide. However, the lack of hotel
space in reasonably close proximity to the two campuses tends to limit
the scope to those times when student accommodation is available.
Additional hotel space would be welcomed.
We believe also that there might be potential for the Bedford Road
location and the former Arlington site in particular to accommodate a new
hotel (Issue 13). We say this for a number of reasons. The eastern side
of the Central Area is not served with a hotel at present and there would
be considerable economic and functional benefits to it doing so. Being
within close proximity to the town centre, it would encourage visitors to
use its retail, leisure and cultural facilities. A further benefit of this location
is its closeness to the Barnes Meadow interchange on the A45 which
would allow for good access to the strategic road network and the
employment areas at the Lakes, Brackmills and beyond. We would
therefore contend that the Bedford Road is a suitable location for a new
hotel under Issue 13 and to be included on figure 9.
The hotel should be located where it can be easily reached by public
transport, for example within walking distance of the train station.
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Issue 13a: Are there any other suitable options and why?
Locating a new hotel close to the rail station would promote people to
travel to the hotel by train rather than car.
The document is very specific about sites and detailed at this stage
particularly in relation to hotels and supermarkets. I’m concerned that
this does not really create flexibility. Perhaps a more generic approach
could have been taken to look at zones or quarters or perhaps this could
have been the subject of options. There are synergies between certain
sectors and those synergies do not prevent a mixed use approach.
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Issue 14: What type of housing should be provided within the
Central Area?
None
Apartments
Apartments
Flats and apartments
Flats/apartments
Private ownership i.e. flats/apartments to utilise lack of development
space available
Flats for both young and elderly residents
Live/work units, flats
1 & 2 bed flats for elderly and singles. Develop existing terrace housing
for families all with parking facilities for one car. New family houses 3/4
bed and parking
Flats
Small apartments and flats
Apartments but with green space, affordable housing
Single person dwellings
Flats - no more than 3 storey
Starter homes/flats
Apartment-style with exclusive parking provision for each apartment.
Don't clutter the town with big housing schemes. Key worker housing is
important
Apartments
Apartments - not high rise
Only flats or 3 storey PDH but must consider parking facilities
Apartments
Flats, small houses
Flats ideal for first-time buyers who would find Central Area attractive
2 bed flats with parking. 2 bed home/office flats with parking.
Consideration to noise issues need to be taken in all cases
Flats - not too high, not 60s style dreary barracks. People-friendly
housing
Large flats for rent
Flats
Mainly flats - do NOT destroy any historic buildings to make new
residential developments. Retain the old buildings and refurbish them.
Flats with a reduced entertainment complex so the town could be safer
by night
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Issue 14: What type of housing should be provided within the
Central Area?
Apartments over retail outlets
Small flats and studio apartments to attract young professionals to live
and work in the town centre. Families probably want to live in more
suburban areas and since we can't seem to get away from the "school
run" culture, it's not a good idea to have kids being ferried to school along
already congested town centre roads in the rush hour
Apartments for single occupancy or couples of all ages
Flats over shops - and shops and streets duly upgraded; apartments in
good high-status buildings (e.g. vacated prestige bank buildings); 3, 4 or
5 house enclaves
Flats and studios. Housing should be located on edge of Central Area to
prevent further traffic caused by new residents
Apartments suitable for professionals
Executive apartments
Mixed tenure, flats above retail, housing around employment.

1-2 beds
Too much already
There is too much central development already
We don't altogether agree on the mixed-use theory. Residential areas
should provide peace, serenity and good quality of life. Mixed use can
compromise these
Only those where currently the area is unused for commercial use
because it is unsuitable
Given that utilising upper floors of commercial/retail premises is favoured,
we would seem to be rather stuck with flats/apartments. General
experience shows that family sized accommodation would only be
available as social housing with its consequential problems
Mixed use, young and old
Non development
Low cost for key workers
Suitable for couples and first time buyers
High quality
A mix of private, council/affordable housing that is environmentally
friendly and sends a message that Northampton is trying to save energy.
A community project
Sheltered housing for the elderly - ground floor locations though
Affordable housing
Affordable housing
Mixed including affordable, not all flats
June 2008
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Issue 14: What type of housing should be provided within the
Central Area?
Low income housing i.e. professional types/starter homes
As little social housing as possible, I have seen the result of this far too
often. Developments such as Scholars Court are adding value - not
taking it. The old council flats on Grafton St should never happen again!
First time affordable apartments, 3 floor or less - quality and functional,
small modern terrace houses for young families
Affordable housing for the people who work in the Central Area.
Lower priced apartments/town dwellings
Social housing
First of all use up and improve existing buildings
Apartments and 3-storey terraced town houses. It seems possible that
there will soon be an oversupply of small apartments within the Central
Area except for the needed wardened old folks complexes
2-3 bedroom houses
Mix social (affordable housing) / private
Mixed - to increase diversity
Young professional market
Mixed. Not just rented and less buy to let. More shared ownership to
assist young people on to the housing ladder. Housing with more outdoor
amenity space and family size town houses
Mixed, flats and town housing - affordable for all people
Mixed up schemes - not many high rise flats
Terraced houses and flats with no car garaging/access and no street
parking. Hopefully for sale as a result of a lower price so people can once
again live and walk to work in a car free manner
Single person, starter homes, sheltered accommodation for the elderly
Good quality units, no HA
Sorry but no more please. We can't cope now. Roads, hospital, local
shopping, parking, doctors, dentists, can't cope
There are too many houses being built in Northampton already
Variety but with due regard to transport/ car needs
Anything that doesn't look like the visually disastrous and socially
deprived Upton Way development - and certainly a mixture which will
house different sized "families" as well as single people of various ages.
Some emphasis on housing for disabled people may be appropriate - but
this would need discussing with their representatives
Mix of rented and owned. Not too many flats
Mix of private and affordable housing. Where appropriate high density
form of development should be encouraged
Affordable housing
Mixed residential, mainly affordable, but with some luxury to reflect
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Issue 14: What type of housing should be provided within the
Central Area?
balanced society
Both 'affordable' and up-market apartments and town houses
High density - flats in multi story blocks, town houses for families
Family housing - not just high rise flats - where do their cars park?
Quality 'style quarters; where investors will choose to live rather that rent
out. There is a case for reducing the requirement for social housing in the
town centre, which is ringed by deprived estates
Mainly family houses – 2-4 beds, retirement complex, sale or sale/rent
Existing Terraced housing should be kept
Mixed sizes to encourage a diverse community. Above shops to make
the best use of space and increase vitality.
The Committee generally supports residential usage within the town
centre, and prefers to see a variety of different sizes of residential units to
encourage a varied, vibrant community.
A mix of residential types and sizes should be provided within the Central
Area.
A mix of residential types and sizes should be provided within the Central
Area. However, given the overall sustainability of the Central Area, it is
likely that much of the new residential development will be high density
apartment schemes.
Whilst it will be most likely the case that sites within the Inner Ring Road
may more likely to be appropriate for mixed use schemes, sites on the
fringe of the Central Area, as defined in the document, may well be better
suited to 100% residential schemes in terms of context.
Varied
Mixed housing and apartments
All types
Smaller houses if possible but also flats/apartments for singles and small,
young family units
Areas 7 and 3 could suit more family housing as there is a school nearby.
This will reduce commuting and increase the demographic mix in the
town centre
Without large scale compulsory purchase and demolition there is mainly
to be flats about commercial premises, and flats in former boot factories
The town centre should look to accommodate a variety of residential
developments, from high-end penthouses for London commuters to
quality family homes to affordable housing for all communities
Variety of types of accommodation, not solely one and two bedroom flats
It would seem to have been decided since all we've seen for years is
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Issue 14: What type of housing should be provided within the
Central Area?
more and more flats being built in the Central Area. You need to retain
and refurbish what we already have
Principally smaller-sized units, reflecting the recent and projected
increase demand for single occupation units, for both young people and
older people. This would also reflect issues around affordability. High
quality architecture and sustainable design will be critical. High-rise
development should be considered where it can lead to improved shared
facilities.
Mixed use developments incorporating a range of dwelling sizes
I remain very worried about the ad hoc development of small apartment
blocks without adequate understanding of the impact this particular
occupier group will have on retail and leisure expectations. I think you
need to look much more carefully at varying the type of provision. I think
ugly skyscraper developments like Woolmonger Street and the Green
Street redevelopment are misplaced, short sighted and damaging. I’m
not happy with Freeschool Street being residential simply because of
what it is juxtaposed with (see above re hotels). Great Russell Street and
Barrack Road sorting office seem logical residential choices.
A mixture but with a proportion of good quality family accommodation so
that there is an opportunity to move from teenage flats to family space
and into retirement without changing area too much
Small houses, not just flats
Not for people with children if on upper floors. Singles, couples,
pensioners, families with older children. Flats, small houses
A lot more varied housing with in built parking. A lot of older housing
areas are a nightmare and should be cleared and redeveloped
Restrict numbers of additional apartments
The Central Area can provide for particular groups of households looking
for the benefits that town centre living can provide. The above statement
recognises the potential for using the upper floors of development,
introducing a 24-hour community into the Central Area. The housing
challenge facing Northampton and the Northampton Implementation Area
requires a variety of housing solutions to address the needs and
demands of the existing and new communities of Northamptonshire.
Town centre living, particularly utilising upper floors of developments can
attract young professionals, students, and also older people seeking a
variety of services and facilities close to home. Urban policy has
attempted over the last few years to attract families to live in the town
and city centres. The demand for car parking - deemed essential by
modern day parents juggling homes and work life, combined with the
desire for a family garden and access to quality schools has seen this
urban policy myth fail in the family housing market. Town centres can,
113

Residential Development

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation

University
Northampton

of

Environment
Agency - Anglian
Region

Issue 14: What type of housing should be provided within the
Central Area?
and do make attractive residential environments for certain sectors of the
community but equally, there is a need to provide quiet residential
streets, 'home zones' and limited traffic areas for children to play outside
their home, developing community spirit as their families interact. Taylor
Wimpey consider that sustainable urban extensions can be designed to
achieve these goals too, and compliment the range of residential
environments offered to Northamptonshire residents.
In respect of residential development and Issue 16, the University asks
that the growing need for student accommodation is recognised and
catered for in the CAAP. Accommodation in the town centre would
ensure closer access to a broader range of services and facilities and an
element of student accommodation at Castle Station would be attractive
to students from further a field.
To ascertain the provision of housing that is chosen, sustainability and
environmental infrastructure issues should be considered. The
deliverability and phasing of all 3 options needs further assessing before
we can comment or advise on this.
New developments should be built in locations and incorporate measures
to allow them to be adaptable to the current and future impacts of climate
change.
It is considered that housing needs to be treated on its merits, where it is
practical, safe and desirable and not wherever possible. We agree in
principle of the use of upper floors where flood risk is not an issue, and
where appropriate in the conservation area.
Need to take into account the increase in drinking/ fighting/ lack of safety
etc in some areas - I would not want to live in the Central Area

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 15: Which locations are appropriate for significant
value of
(weighted)
residential development?
ranked score
Great Russell Street
3.17
15.1%
Bedford Road
4.20
12.7%
Horsemarket
4.16
12.6%
Freeschool Street
3.68
12.5%
Angel Street
4.13
12.0%
Castle Station
4.62
11.4%
St John's
4.56
11.4%
St Peter's Way
5.06
9.8%
Other
3.93
2.5%
June 2008
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Issue 15a: Are there any other suitable locations and why?
Various former school sites which are brownfield areas
Old Post office, Barrack Rd - second choice option
Area between current bus station and fire/police stations available space
Spare land behind St Michael's Road; St Edmund’s Road
Barrack Road
Abington Square on the 'island' which seems somewhat of a white
elephant
Around Kettering Rd
4th choice would be Barrack Road post office site
The accommodation should be designed in with office developments etc
Don't know
Option 4 would be the old post office, Barrack Rd
Old Grand Hotel converted into flats. Reading issue 22(2) it would seem
the decisions to use Bedford Rd has already been made
An Option 9 (unspecified) was indicated as preference 3
The industrial area at Ransome Road. This is a vastly unused area and
is close to town with good road links
Option 2 would be Post Office
I am concerned that Bedford Road seems to be mentioned as potential
development land. Does this mean that the green/open space there will
be lost? And will Beckett's Park by next, then…??

Location 9 on Fig 10 - old post office. Investment here would raise the
standing of Semilong, it is also convenient for town centre, rail station
and racecourse park
Castle Station developments should be local near to other areas
Any where away from the Historic core -North of the existing Grosvenor
centre could incorporate a residential element above the shopping centre
etc.. so any of the locations listed above
South of the Nene - loads of suitable space
Option 9 - old post office site = 3rd choice
Brewery site - this can easily be relocated to out of town site
Old postal sorting office
Choice 8 would be Barrack Road post office
St Michael's Road area - provides ideal opportunity of regenerating
existing vacant buildings with redevelopment. Good location within the
town centre
Choice 2 would be old post office site
1st choice would be Old Post office site, Barrack Rd
Option 2: No room and floods

June 2008
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Issue 15a: Are there any other suitable locations and why?
The above list of locations would suit a variety of residential
developments, e.g. the quality "crash pads" for London professionals
could be located at the Castle Station, locations 4 and 5 might be good
for town centre flats and apartments if these areas are regenerated with
cultural, entertainment and/or retail facilities, whilst other locations might
be more appropriate for affordable housing/small family homes for local
communities, close to employment.
All are appropriate locations as part of mixed use developments.
It doesn't matter what I say here you'll please yourselves in the name of
progress. Try using space ground. Do not demolish
Westbridge area, pleasant near water and trees
We think there are two further sites which are suitable locations (listed
below).
1. Albion House, Victoria Promenade
The area currently comprising Albion House directly to the east of the St
John's location (and multi-storey car park) would appear to be ideal for
residential development given the current development to the north and
the existing residential development to the east at Albion Place and also
that fronting Victoria Promenade overlooking Beckett's Park. It would
form a logical extension to the residential area and its redevelopment
would visually improve this important site which fronts Victoria
Promenade. (Plan enclosed)
The site is identified within the 2002 Urban Housing Capacity Study as a
potential residential redevelopment site which is likely to be acceptable in
principle for redevelopment. This further emphasises the appropriateness
of this site to come forward for residential development.
The site is available and deliverable.
Development can take place here which would improve the visual
appearance of the area and make more efficient use of a previously
developed site. It could also make use of good views across Beckett's
Park.
2. St Edmunds Hospital
As well as the site at Albion House, the St Edmunds Hospital site could
be, in part, be seen as an acceptable location for residential uses as part
of an overall redevelopment solution for the site.
The site is identified within the 2002 Urban Housing Capacity Study as a
potential residential/mixed development site.
The site is in one ownership and available and deliverable.
3. General Point
As a general comment in respect of residential redevelopment, buildings
and sites which are not presently within residential use but are derelict or
no longer required for their intended purpose should be considered for
residential purposes. This includes reviewing sites which are well related
to neighbouring residential properties and do not form a small element of
a larger industrial/office estate.
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Issue 15a: Are there any other suitable locations and why?
Yes, Bridge Street between Victoria Promenade and South Bridge.
Derwent Living owns No.73 Bridge Street and also the former 2, 4 and 6
Cattle Market Road at the southern end this area (the Bridge
Street/Cattle Market Road end - Plan enclosed). Outline planning
permission exists for residential development at 173 Bridge Street
(N/2004/1687) and reserved matters pursuant to this consent will be
submitted in the next month.
Discussions will commence early in the new year with WNDC regarding
the residential development of 173 and 2, 4 and 6 Cattle Market Road.
The designation of this area for residential uses will undoubtedly lead to
its regeneration over time, with this site acting as the catalyst to do so.
This site is located on the southern end of the block and also has a
function of being an important 'Gateway' site when arriving into the town
from the south and across South Bridge.
This site is available and deliverable.
Development can take place here which would both improve the visual
appearance of the area and also be built in a way that important views of
the All Saints Church can be retained. The latter is seen to be as equally
important to the clear visual benefits redevelopment would bring.
Whilst the Bridge Street area in this locality has a variety of different uses
and ownerships, Derwent Living own an important element of the block
and notwithstanding differing owners to the north of the site, this part of
the block coming forward first would enable the development of the
whole area.
Also, development could take place which would not prejudice the
redevelopment of the other sites to the north.
I remain very worried about the ad hoc development of small apartment
blocks without adequate understanding of the impact this particular
occupier group will have on retail and leisure expectations. I think you
need to look much more carefully at varying the type of provision. I think
ugly skyscraper developments like Woolmonger Street and the Green
Street redevelopment are misplaced, short sighted and damaging. I’m
not happy with Freeschool Street being residential simply because of
what it is juxtaposed with (see above re hotels). Great Russell Street and
Barrack Road sorting office seem logical residential choices.
6th choice would be old post office site
1st choice would be at old post office site
It is important for Northampton Borough to plan for and deliver a flexible
supply of land, and not to place too much reliance on the Central Area.
The Central Area has been attributed a vision for delivering a mix of land
uses, which will compete for the most viable locations. Additional land
outside of the Central Area will be required for both residential and
employment uses. It is important that those additional locations are
sustainable, available and deliverable. Taylor Wimpey have promoted
land south of Northampton through the Joint Core Strategy as a suitable
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Issue 15a: Are there any other suitable locations and why?
location for significant residential development of some 5000 dwellings
as part of a mixed use proposal, centred around a multi modal transport
interchange. The proposed infrastructure will deliver a new rail station
with direct connections into Castle Station, and a new bus loop into the
town centre too.
1st choice would be old post office site
All areas identified in Figure 10 could accommodate housing

In terms of appropriate locations for significant residential development,
we have no objections to suitable urban capacity sites coming forward to
meet housing need in the area.
However, in accordance with the ongoing aim to achieve a balance
between employment and housing land in the Northampton area, we
consider any development of sites for residential use which would result
in the loss of employment land to be inappropriate.
Therefore, we consider that development to meet the future housing
needs of the area should either be accommodated on sites which have
the capacity to deliver significant residential development without the loss
of any employment land, such as the land at Wootton or alternatively,
through the reuse of redundant (derelict/vacant) employment land to be
replaced by mixed use schemes to include both new housing and new
jobs.
Both types of site, as set out above, are considered to be the most
appropriate options for future housing sites such that there is no net loss
of employment land and a balance between new homes and new jobs is
maintained.
Site 1 Freeschool Lane – see comments above on this site.
Site 9 Barrack Road – residential development would be more
compatible with the surrounding area, including the conservation area
than the PO Sorting Office.
The Committee would not object to residential development anywhere in
the town so long as it is sensitively done, and of an appropriate scale and
style. However, we think that residential units in empty floors above
offices and shops should be particularly encouraged.
For a larger scale residential development, the old sorting office in
Barrack Road would be a good site.
Our principal comments are with regard to the locations most appropriate
for significant residential development, Issue 15. We strongly support
Bedford Road as being a prime and sustainable location for residential
development. We refer specifically to the former Arlington Mercedes site
within Option 2 on Figure 10. Our prime reasons for supporting this site
for residential usage are as follows:
• The useful contribution the site could make to the much-needed landsupply, especially given the current decelerated delivery of new housing
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Issue 15a: Are there any other suitable locations and why?
in the NIA;
• The deliverability of the scheme in the short-term;
• The sustainability credentials of the site in terms of its proximity to the
full-range of goods and services in the town-centre and the open-spaces
and leisure facilities to the south;
• The clear potential of a carefully designed scheme to deliver highquality urban and building design, high density efficient use of land and
positive contribution to a changing townscape;
• The contribution a residential scheme would make in creating a new
residential community in this area of the town, given its natural extension
to Canterbury Court to the west and the prospect of major residential
development to the south at Nunn Mills Road;
• The ideal location of the site in terms of providing key worker affordable
housing in terms of proximity to healthcare and other essential public
services located in the Central Area of the town.
The former Arlington Mercedes site, together with other nearby sites on
the Bedford Road would be an appropriate location for new residential
development and we therefore support the suggested option of it being
incorporated into the Central Area Action Plan.
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Issue 16: Are there any other development needs which should be
accommodated in the Central Area and if so, why and where?
No
None outside of uses described in this document.
None outside of uses described in this document.
None
We would draw attention to our previous comments regarding the
potential for developing the riverfront in the town/Central Area, which
could contribute significantly to the town's economy, both in terms of
driving visitors, employment opportunities and perhaps present an
innovative solution to transport issues in the town - water "buses" running
to Park & Ride sites at Midsummer Meadows, or St.James?
The Chamber would suggest also that there is an opportunity to consider
the development of significant visitor attraction within the Central Area,
perhaps around the river, as previously suggested, or else perhaps a
"shoe heaven" type project which can showcase the town's boot and
shoe history, its current successful niche manufacturers and develop a
retail cluster for designer footwear?
Both traffic movement and car parking needs must be considered with all
new development considerations in the Central Area
Transport hub
Do not have a bus station. Have a garage for buses for overnight storage
etc. Have buses stationed around the town centre e.g. have a look at
Oxford town centre.
Taxi ranks at top of Abington St
So far parking has not been explicitly mentioned - it would be nice to see
some thought put into schemes such as out of town park and ride.
Remove bus station & bus stops in Drapery - relocate out of town &
provide Park & Ride
New improved bus station
Transport routes - existing and new in relation to new uses
St James Mill Road East (Nene Valley retail park) should be extended to
meet St James Mill Rd as was originally planned but never done. This
would remove some of the traffic entering the town over Westbridge and
St Peter's roundabout
Good bus stops, bike-roads like in Holland with own traffic lights, safe
bike paths
There is a need for more car parking. Try building a multi-storey in Angel
St
More housing for the elderly like the residential home at Scholars Court

June 2008

120

Other Uses

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation

Castle Hill United
Reform Church

Watts Furnishers
Government
Office
East
Midlands

NCC
Access
Development
LHA ASRA Group

Churches
Together
in
Northamptonshire
and Abbey Centre
Baptist Church

Issue 16: Are there any other development needs which should be
accommodated in the Central Area and if so, why and where?
More affordable housing mixed with employment use
Social housing as part of varied provision
Character flats (not the 7-storey new-build standard type that is currently
being built)
Only brownfield sites please if more development is needed
Meeting areas for young people - offering unstructured access and
activities
Consideration must be allowed for places of worship for different faiths
Seating area for elderly, mini parks
Play areas
Extra development will generate more population so more parking will be
required
Department store e.g. John Lewis, Fenwicks, new Debenhams
Redevelopment Abington St to encourage more national retailers
I was also unclear as to how the retailing proposed relates to town centre
in the wider West Northants and beyond but this will hopefully become
clearer as the core strategy progresses. I am unclear as to the options
for the retailing strategy for the wider area and Northampton. Will the
growth areas have their own retailing or is the town centre to provide
everything?
We do not want loads of non-descript faceless chain stores. We have
sufficient at present. We should encourage small independents by
reducing their council tax
Contemporary Arts centre
Community space/voluntary sector spaces
Public spaces, public art
More could be made of the waterways as an attractive environmental
feature
More green space
Pleasant open spaces - possibly with car parking underneath as on
continent
Retention of open/green spaces

Don't know other than public art and water features
Open-air / living history museum to increase cultural opportunities and
encourage an interest in history, civic pride etc. Could be combined with
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Issue 16: Are there any other development needs which should be
accommodated in the Central Area and if so, why and where?
training facilities for traditional building skills (there is a national shortage)
and tourism. Would also provide good use for any historic buildings
unavoidably lost in the redevelopment, e.g. Victorian terraces to show
domestic settings, shoe factories for industrial history. Gt Russell St
would be a good site.
No. With town expansion some developments will be needed in the new
districts but town centre needs to have good quality shops to attract
people in need of site for additional hospital
Sites and facilities to support permanent and temporary
public/performance art in the town centre.
Need to make better use of waterfronts to the public, and plan
developments that face out to and embrace the waterfront as shared
space. Overgrown wasteland such as Rat Island. Could Albion Place
perform the same role as New Walk in Leicester - but from Derngate to
Beckett's Park? Student accommodation and creative industries. As
stated there is a lack (proportionate to the centre's size) of restaurants
Art gallery- current area not big enough. Site - cultural quarter
A large exhibition hall of countywide significance
See issues 4 to 9

In respect of residential development and Issue 16, the University asks
that the growing need for student accommodation is recognised and
catered for in the CAAP. Accommodation in the town centre would
ensure closer access to a broader range of services and facilities and an
element of student accommodation at Castle Station would be attractive
to students from further afield.
Tourist and local information centre
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Issue 17: Are there any sites which should be considered for
development within the Central Area?
No! More trees less concrete!
No
No
No
Peacock Place - a ridiculous design. The high turnover of retailers in this
centre shows that it is unpopular. If it were redeveloped so that people
could move from Abington St to the Market Square without stairs or lifts
this would increase footfall
Fish Market, Drapery near Park Inn
Fish market Avon site Riverside frontage Market square Overstone Road
area Castle Hill area
Abington Square island - see above. Kettering Road to the Racecourse
The relationship between Abington Street (both south and north of York
Road) and Wellingborough Road is key. The latter provides a diverse
mix, including quality niche retail, restaurants, etc, and should be linked
better to the functions of the town centre.
The modern buildings on the north side of Abington St on the site of
Notre Dame Convent. These are aesthetically very poor.
The Committee suggests that the 'modern' retail premises on the North
side of Abington St, on the site of the old Notre Dame convent, would
benefit from redevelopment. The current building is of poor aesthetic
quality, detracting from the grander buildings along Abington St, and
does not make best use of the land. A better development could provide
more usable upper storeys.
Frontages of many of the shops on Abington St do not match their
architectural features above street level
Becket's park, Midsummer Meadow, riverside
Again too many to mention, there are loads of areas which could easily
be used
Area between current bus station and fire station for a new bus station
Dare I say Greyfriars Bus Station?!
Bus station - knock down
Audit vacant space above existing retail areas for potential uses
Gas holder St Peters Way, Spring Boroughs need to be developed to link
the train station to the Central Area.. Area around Regents Square Sheep Street / Barrack Road
City Buildings, Fish St/Dychurch Lane
HSBC, Wood Hill
Gold St/College St
Sites listed above can provide this opportunity for mixed use
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Issue 17: Are there any sites which should be considered for
development within the Central Area?
development
BDP's report correctly identifies Northampton's historic core as a key
asset, particularly the Market Square. Redevelopment and replacement
of buildings in this area should reflect this. This is particularly the case for
the Market Square where twentieth century development has largely
been unsympathetic. The aspiration, and guiding principle, should be the
Continental model. A "Grande Place" at the heart of the "Old Town"
linked to high quality modern buildings of the "New Town." In the Market
Square, high quality surfacing in the form of modern cobbles, a focal
centre point such as a fountain, a cross or statue, active edges through
eating and drinking uses and a variety of market and celebratory uses
appropriate to the scale of the space and achieved through the use of
removable stalls should make the Market Square what it should be, the
focal point of the Central Area.
Abington Street should also be an open air showcase for the Central
Area. Key is linking the street with existing and proposed anchors,
providing space for fairs, entertainers, performance space and temporary
markets. To achieve this, the public realm here needs renewal,
appropriate surfacing, planting and street furniture, and enhancing the
street's position at the heart of the town's statue trail, which runs from
Lutyens' War Memorial, the Cobblers' Statue, the Francis Crick
Memorial, the Charles Bradlaugh Statue, the Mobbs Memorial and
Garden of Remembrance.
Any disused sites
Without major demolition sites as previously suggest will be full

Mid
Northamptonshire
Parishes

Rochmills Group

June 2008

Market Square: Should have a centrepiece. I favour a good bandstand
which would provide a focus for events. Square should be quartered with
paths and stalls placed in the four corners. Some stalls could be movable
if larger entertainment area required. Bottom end of Abington St to be
used as area for farmers/continental/craft markets. Paths on outer edges
(at present York stone) are not user friendly and should be replaced with
flat high quality and coloured slabs. Paving outside Town Hall is also in a
poor state and needs sorting. York Stone may look nice in some places
e.g. outside churches but is no good for elderly pedestrians
The Market Square should be returned to its original design, with a
fountain in the middle. The Peace Gardens in Sheffield and other town
centres have this sort of facility for workers, shoppers and tourists to visit,
relax in and take lunch in. Community police or wards ensure cleanliness
of the environment is welcoming.
As described in Issue 15, land adjacent to St John's (Albion House)
should be considered for development in the Central Area. It is suitable
for a residential scheme in a pleasant area which benefits from good
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Issue 17: Are there any sites which should be considered for
development within the Central Area?
views across Beckett's Park.
Similarly, St Edmunds Hospital site should considered for development.
This site has long been seen as a potential development site due to its
prominent location. As is already the case in the adopted Local Plan and
other Supplementary Planning Guidance, this site should be continued to
be considered for development in the Central Area.
As described in Issue 15, land at Bridge Street (Plan enclosed) should be
considered for development in the Central Area. It is suitable for a
landmark residential scheme at an important gateway from the south into
the Central Area and is currently cleared and ready for development in
the short term.
A tram system should be created from M1 junction 15 to east of Abington
Street, from north to Castle Station and there linked
The Green: despite its name and scheduled ancient monument status
there is no evidence it was ever an open space until relatively recently. It
is now a steeply sloping patch of grass rarely used thanks to an abrupt
drop onto a dual carriageway. The reintroduction of well-designed,
sympathetic buildings of offices and housing around its southern and
eastern fringes would enliven and safely enclose a stale area
Regents Square
Along disused railway line
Northampton Castle Station. A master plan has been developed for this
site which aspires to transform this key gateway to Northampton into a
Business and Communications Hub. This will incorporate a new and
improved station, associated car parking for rail users, a new public
transport interchange, new office accommodation, a new hotel and
residential development. There are two key issues associated with the
redevelopment of this site. The first is that the existing rail sidings, the
use of which are not appropriate for a site within the Central Area, need
to be relocated in order for the site to be redeveloped. Planning policy
needs to support this aspiration. The second issue concerns the areas
adjacent to the station site, such as Spring Boroughs. Redevelopment of
the station site will provide opportunities for the regeneration of these
areas and need to be considered.
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Issues 18: Design Principles
Do you agree with the design principles for new development?

Organisation
Rochmills Group
Derwent Living
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Yes

No

98
(88%)

6
(5%)

Don't
know
8
(7%)

Issue 18a: Are there any other principles that you consider should
be included and why?
No
No
Affordable housing, yes, social housing, no (due to a history of anti-social
behaviour)
We should develop the vitality and atmosphere of a market town that
Northampton is with warmth and good quality architecture
Make the town a safe place to visit. Ensure the character of the original
and historic buildings is not only maintained but enhanced
Respect the history and protect / preserve existing good design if and
where it exists
Better access for vehicles. The transport system is too expensive and
patchy to be viable
Allow parking access in front of new buildings to improve availability of
parking. Houses/buildings set back from the road make streets less
oppressive especially if landscaped areas are included
Access, good lighting and strong colour codes
Ensure provision of adequate parking for all new development,
underground if necessary
Ensure that public transport, roads and car parking are adequate to
ensure people can actually get in and out of new developments. Even if
pedestrian access is improved, people travelling longer distances will still
need access by some other means.
Incorporate flower planting facilities
Space and design at front of developments which is easily maintained
and aesthetically pleasing. More trees/areas of shrubbery etc on
walkways
Improve quality of street scene - reduce and rationalise street signage.
Works of art in public spaces - adds visual interest to the town centre.
Floodlighting of buildings of historic and architectural interest
Provide appropriate space i.e. green, squares - seating trees, for
wellbeing of all
Accessibility by public transport
Must have pedestrian access links into neighbouring areas such as
shopping zones that back on to them. Must have good access for HGV
that they can always get in and out of with good signage
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Issue 18a: Are there any other principles that you consider should
be included and why?
Incorporate planning of cycle paths and parking - with own traffic lights
and rights of way as in the Netherlands
Planning - re-adopt proper planning
Shop fronts in Gold Street
Northampton *** is ridiculous - they should conform and be aesthetically
planned!
Innovative, sustainable
More eco/modern looking buildings, more trees and water
Reduce overnight over-usage of electrical neon signs when property is
empty
Besides schemes to convert heat there should be schemes for
preventing overheating
But how will they be carried out in practice?
Take example from other cities and towns whose centres are successful,
this includes European cities
Do NOT demolish old buildings where they can be refurbished.
Engage in continuous and genuinely inclusive public consultation about
specific proposals

Public AA and community engagement
Biodiversity
Consultation of local people in the development
Integrate appropriate and exciting design architecture

Brownfield sites
Agree with bullets 6 and 10
Bullet 1: do mix of use and efficient connect?
Bullet 2: why fronts the street?
I agree with most but don't believe we should always build to the edge of
the curtilage. A varied edge allows room for art, planting etc and adds
interest to the street scene. Other principles: respect sight-lines,
incorporate interesting views and vistas. Use vernacular styles to give a
sense of place. Encourage decorative work to buildings
The Chamber largely supports the design principles listed above, but
would suggest that they should be more aligned to those listed by the
WNDC and the Joint Planning Unit, for the sake of harmony and
consistency.
We would suggest too that given the residential and business
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Issue 18a: Are there any other principles that you consider should
be included and why?
developments envisioned, it is important that personal and commercial
security and community safety are also incorporated into the design
principles.
The Chamber would also suggest that a commitment to high quality
aesthetics and innovation are included, with the principle to reinforce
local distinctiveness, as well as an insistence on sympathetic design
where appropriate, for example, in conservation areas
Reinforcing local distinctiveness could make reference to the
Northamptonshire stone of the Medieval churches and other important
buildings, the Carolean and Georgian post fire reconstruction, the
Victorian red brick townscapes associated with the Boot and Shoe
industry and the Civic architecture found at The Mounts.
Agree in part.
'Maximise the use and potential of the site' but no not overwhelm with
height or closeness to pavement.
'Where appropriate, increase pedestrian links' but not rat runs
Do not limit the interpretation of the DDA to mobility impairment. Add
increase cycling links
To make better use of the waterside. New developments should use
these in architectural terms, whilst ensuring that there is sufficient scope
within their urban design to allow better pedestrian penetration of
waterside public realm (i.e. don't build up to the riverbank!)
Where mixed-use office/residential/leisure schemes are co-located,
energy-efficiency improvements using Combined Heat & Power (CHP)
should be sought. Create better linkages between assets to create flow
from one area to another.
Please distinguish frontages and ancient burgages. Gold Street, Drapery,
George Row and St Giles Square contain ancient burgages. It is historic
core. The nonsense of retaining frontages and smashing up the areas
behind, as if that preserves heritage, is ill-informed and irresponsible
vandalism! I keep having to say this and never seem to get it across.
Don’t destroy the remaining heritage through ignorance. What is crucial
is the historic core which is laid out, from the 13th century, in regular
building plots. The frontages are mostly late 19th or 20th century. The
heritage is in the plan layout.
Respect heritage of site. Conversion and re-use of historical buildings
where possible
No mention of access by car and parking provision. The new plan needs
to be real not idealistic
Respect historic character and the setting of significant historic buildings,
spaces etc. Encourage good use of local Northamptonshire building
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Issue 18a: Are there any other principles that you consider should
be included and why?
materials
The above design principles are acceptable for the Central Area.

Up-to-date, not the recycling of bland old ideas. Stern insistence of this
should be applied before any proposal is accepted for all prestige sites which are all those along major highways
Strongly agree with most; but in some settings an inward-looking blocks
reduces noise and enhance security, and also creates a courtyard which
is often a design-asset
Integrating new buildings into existing architecture to create a cultural
environment which will attract in people to shop, eat and tourists
Innovative design so that we have developments that create a distinct
place whilst being sympathetic to historic buildings
Design out crime - no rat runs
Are they Key Design Principles or just Design Principles? The heading at
ii should identify which. Water and the Green Agenda should also be
included to improve pedestrian links.
We are pleased that the Council encourages mixed use development.
The vitality and viability of the town centre will be enhanced by the
provision of developments which incorporate a number of uses. In
addition, the approach is supported by design principles set out in
National Planning Policy PPS 1. L&G support the design principles
outlined in issue 18. Development which adheres to the design principles
will help to create a high quality environment, drawing people to the
centre.
We propose the following additional principles:
- Development should respect its context, having particular regard to the
setting of listed buildings and buildings within and adjacent to
conservation areas;
- The height of buildings should be in line with guidance set out in the
joint CABE/ English Heritage ‘Guidance on tall buildings’, July 2007.
Paragraph 2.10 of the guidance advises that issues relating to tall
buildings should be addressed as part of the SEA of plans in areas
where significant levels of development are proposed.
One of the design principles is to increase pedestrian links, where
appropriate. Our client considers that this principle should be expanded
upon, to positively improve connectivity between the Central Area and
immediately adjoining areas
Natural England does not wish to specifically comment on any of the
options for location of development or the type and provision of retail,
leisure or employment uses in the Central Area. Instead we would wish
to see locations selected that take into account existing environmental
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Issue 18a: Are there any other principles that you consider should
be included and why?
assets and the ability of the local environment to accommodate the
proposed level of growth and change. For example, the location and
design of development should be considered in ways that achieve a good
environmental fit now, address past losses, and where appropriate build
in new capacity to help meet future development needs and change. This
should be addressed in issues 18 and 19 covering design principles and
criteria for development sites.
Reference is made to increasing pedestrian links (5.3) and to making
travel for cyclists and pedestrians easier. Sport England supports both
these as ways of enabling people to be more active.
With reference to design principles, accessibility issues and the public
realm I would draw to your attention the recently published guidance on
“Active Design” available on our website. A third of the guidance relates
to access issues and a third to ways in which good design can increase
opportunities for people to be more active.
It can be accessed / downloaded at
http://www.sportengland.org/facilities_guidance.
The key urban design principles are generally acceptable, however NBC
might wish to consider including references to height and townscape as
well as building lines. You may wish to consider policy for taller buildings
bearing in mind the governments policies towards best use of land.
Birmingham City Council have developed a range of generic policies to
assist with their urban design problems and you may find them of interest
and of relevance to this plan.
It would be useful for NBC to clarify bullet point 5 to make it clear that not
all inward looking design is bad. It is noted that local character is
represented in the form of jetties and courtyards and these where they
provide for example safe through routes and spaces they are to
encouraged. Obviously, their frontage to main streets as it says should
be ‘open’.
The design principles detailed in section 5.3 should include reference to
the requirement to fully address flood risk. Issues such as Finished Floor
Levels and safe access and egress will need to be fully considered as
part of addressing flood risk in the CAAP. Regarding the incorporation of
sustainable features (the last bullet point in section 5.3), we would like to
see the incorporation of the use of Sustainable Urban Drainage Systems
(SUDS), which could be incorporated into the design of sites, to control
surface water and reduce flood risk.
Would probably prioritise order in different way
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Issues 19: Criteria for Development Sites
Do you agree with the criteria for new development?
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Yes

No

87
(84%)

10
(10%)

Don't
know
7
(7%)

Issue 19a: Are there any other criteria that you consider should be
included and why?
Same comments (and fears) as above
Stakeholder consultation implies that the fat cats want to have their
way. At the present time there is little people power and democracy is
being eroded
Care for historic buildings - e.g. don't surround St Peter's church with
high rise
More strategic approach to planning and a coherent approach
Car friendly
I am cautious about access for various modes of transport. The private
car should be excluded as a permanent fixture e.g. no owner drivers in
town only visiting cars. The problem now is that many blocks of flats
have absentee landlords who are treating the town as a holiday let
place like Blakeney in Norfolk. Please refer to my comments on issue
14 on this issue. This can be deadly. I would like to see some bold
political moves to design town centre property for young single carless
people, young couples and young families who can afford a
mortgage/rent but cannot afford a car as well in order to help the young.
Two further points - low cost housing has to be protected to stop it being
snapped up by profiteers. On the public transport front how do you
equate our 24-7 society with very limited services during the hours of
darkness?
Flood areas
Transport should be affordable
To ensure that there is a need for the type of development and not to be
pressured by investors needs over what the town and community really
need.
Retain historic buildings wherever possible. This is vital to the
appearance of Northampton.
Commercial sustainability. Are there sufficient customers for 10,000
pubs etc?
Recognise that people WILL use their cars, and if Northampton doesn't
make them welcome, they WILL go elsewhere.
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Issue 19a: Are there any other criteria that you consider should be
included and why?
Brownfield sites
Sustainable
So not impact on current residents
Park and ride will not be used and may be misused
What about emergency services - will they cope and will they be
adequately funded? Our fire services are stretched today
Have we enough drinking water? The Government obviously have
concerns, just heard about the Drought Regs for 2008
What about our aged sewers and drains - will they cope or will we be
more vulnerable to flooding? We still don't have adequate flood
protection as per 2004 report

LHA ASRA Group

Castle Hill United
Reform Church

NCC
Access
Development
Northamptonshire
Enterprise Ltd
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Let's have a completely new town that takes care of all growth
Views of local residents
Parking facilities - many streets in Northampton are becoming car
storage sites
Using local labour
Maximising biodiversity
Individuality to create a unique Northampton
Promote growth of community feeling
Agree with bullet 2
Don't understand bullet 1
It should fit the surrounding area's style and scale
Key sites and topics should be subject to further design work and public
consultation.
Whenever new development is thought of the local people receive one
letter informing them then all hell lets loose for years with tenants on
site living with the trauma of excavations, noise, bad language, little or
no cooperation from contractors and certainly no respect or
consideration
Infrastructure prior to development
Ability to maintain high quality public realm once delivered
Probably covered in 'urban design', but new developments must be a
reflection of Northampton's new-found ambition - striking architecture
that works well in improving the public realm and making a positive, new
statement for all its residents - old and new.
New developments need environmental consideration - and something
that adds to accessibility to the town centre
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Issue 19a: Are there any other criteria that you consider should be
included and why?
Deliverability (as stated in criterion 1 above) also relates to ownership.
I.e. if a site has a range of different owners, it is likely to have
deliverability issues compared to one in single ownership.
Sites which are in single/uncomplicated ownership should be included
in the criteria.
Deliverability (as stated in criterion 1 above) also relates to ownership.
I.e. if a site has a range of different owners, it is likely to have
deliverability issues compared to one in single ownership.
Sites which are in single/uncomplicated ownership should be included
in the criteria.
Nothing of value should be changed in the process (and this includes
open space)
Use local architects
Provision of parking
Mitigate impacts on historic character
Nero and Napoleon knew what they wanted and didn't let any of the
above get in the way . What they produced lasted a long time, but at the
cost of a lot of individuals. Perhaps ruthless is not acceptable!
On behalf of our clients we express come concern regarding the
weighting which may be applied to the above criteria. The 'public's
request' can often be informed by personal choice, and steer
development away from their own residential area as a mechanism of
reducing the impact of the new development on their everyday lives.
The accessibility criterion in the above list should also refer to 'the
potential for providing a choice of access by means other than the
private car and for opportunities to service the site through sustainable
transport.' This would reflect the advice in paragraph 19 of PPS1
Supplement: Planning and Climate Change.
The above list should also refer to the capacity of a site in respect of
existing and potential infrastructure, and ways that the servicing of the
site can be achieved that are consistent with responding to climate
change. This would also reflect paragraph 19 of the PPS1 Supplement.
Large mixed use sites, not always readily available in the Central Area
will provide greater opportunities for delivering sustainable communities
with improved services and infrastructure. Smaller sites do not usually
have the capacity and thus viability to deliver infrastructure
improvements, and instead draw upon existing schools and public
transport networks, and unduly increase the pressure on those existing
services and facilities.
The above list does not refer to environmental constraints, including
flood risk, air quality or land stability as examples that can hinder a site
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Issue 19a: Are there any other criteria that you consider should be
included and why?
being available and viable for development. These constraints are also
listed within paragraph 19 of the PPS1 Supplement
Don't make the mistake Milton Keynes made when it decided not to
include a monorail
Consultation Outcome should be made available to all. It is becoming a
constant issue, where consultation seems to be ignored so no changes
or outcomes are seen.
There is some debate whether or not this section might be a little
premature. It seems to us that criteria for choice should go hand in hand
with implementation policies. In practice because all sites are different
and need to be dealt with on their own merits we wonder whether there
is in fact another raft of considerations including safety [flood risk],
sustainability [prudent use of natural resources], protection of the
environment [including through strategic water infrastructure], site
vulnerability (for example to run off or pollution during development) and
even the structure’s carbon foot print. This is a difficult area to address
at this early stage.
This section should take into account Flood Risk because it materially
affects different developments in different ways.
The policy will need to reflect the requirements of Planning Policy
Statement 25 and notably the need for a sequential approach to
development and flood risk. We think that the plan should recognise
that where development in flood risk areas is unavoidable (for example
many PDL sites), that water compatible uses and lower vulnerability
uses, in that order, should be taken forward.
A significant proportion of the Central Area Action Plan area is located
within Flood Zones 2 and 3, such as the Train Station and land south of
St Peters Way.
The CAAP needs to make reference to flood risk, surface water
management and the Sequential and Exceptions Test to strengthen the
value of the document and set out potential strategic opportunities to
reduce flood risk. We advise that the Level 2 SFRA being prepared by
Scott Wilson should respond to this need.
It is recommended that all built development on greenfield sites be
outside the 1 in 1000 year flood plain. For PDL sites, the Environment
Agency will still require an easement of at least 9 metres from each side
of any watercourse for maintenance and emergency access. Surface
water runoff for existing sites should be calculated and kept to
greenfield rates as a maximum.
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Issue 19a: Are there any other criteria that you consider should be
included and why?
A major consideration will be to reduce as much as possible the amount
of surface water runoff outfalling directly to the watercourse. Infiltration
methods and sustainable urban drainage systems should be
investigated well. Storm water attenuation methods and flood mitigation
methods should be innovative and sustainable in design as well as
functional. Methods such as attenuation ponds, reed beds, marsh lands
and the like, need to be considered. The use of SUDS should be
considered when creating road drainage such as swales as well as reed
beds that would help diffuse pollution.
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
1. Convenience of car travel
2. Buses do not always take you where you want to go.
Not so flexible as cars …
Public transport must fit public requirements to be attractive and viable
People will always prefer cars because of convenience, reliability and
time factor. This is a fact that you obviously cannot comprehend.
Wellingborough has a multi-storey car park at the centre - free of charge.
Milton Keynes has sufficient and free parking and until NBC matches this
the result of your 27 page 'vision' for the town is a non starter
Principally because they are lazy. The bus service whilst needing more
public control does provide as a whole not a bad service. Public control
would determine what was needed and when (insufficient late services)
Too expensive, not frequent enough, surly and unhelpful staff
Please sort out he public transport system. There is no incentive for me to
use buses into and out of town. It costs me £1.60 each way. I can drive
into town and park for an hour much cheaper than going by bus. There
isn’t even a service to Acre Lane on Sundays! Shutting or downgrading
roads isn't the answer to the problems of town centre Northampton. The
environment of the town would be better with less traffic but there has to
be an alternative to driving that is cost effective and convenient
Because it is unreliable, dirty, expensive, drivers are rude, and often not
convenient, too much to carry so limiting
Time it takes to get into town on public transport, not any buses
Inconvenience
No idea when buses will turn up - if they do - cut out and no way of
knowing. No timetables at bus stops. Drivers not always customer friendly
- start off before elderly and people with pushchairs get settled. Go back
to saving special seats for elderly and pregnant women
Irregular service, lack of integrated timetables, no buses after 8.30 to
many districts
Ease of use, convenience. Travel when you want, where you want. Public
transport restricted to 'routes' or by multiple journeys
The cost of bus fares, lack of frequency and many areas - such as
villages - are poorly supplied
Not accessible or regular enough from where they live or shop
Because parking charges don't cater for one's normal usage. I believe
supermarkets and retail areas should pay for cost of parking and all
transport from outside town should be free
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
Too busy and dirty
Unreliable; doesn't go to right destinations; not regular; dirty; expensive
Because it's more convenient to travel by car i.e. comfortable, cleaner,
quicker and flexible
Public transport is not available at practical times from outlying areas and
villages
Because buses are not always user friendly. We cannot get a bus to
Wootton often the theatre for example. Why no Parks and Ride in this so
called progression. Why no buses on Sunday or Bank Holidays?
Cost; not flexible; poor quality; not meeting customer needs; safety
concerns; not to your front door necessitating having to walk when dark
¾ of all homes in the country now have access to a car. This situation can
only get worse. It’s a combination of personalised transport, convenience,
privacy, load carrying capacity, image and what young people have got
used to. The car wins most of the time
Bus routes come and go. Park and ride not popular in this town. The car
will always be more convenient (but for how long?)
Cost! Travel times and reliability! Feel intimidation and bad cleanliness,
mostly cost though! - Routing and location of pick-up points
England is damn cold and wet - we want to get into our cars and park
easily at the other end. This will not change! Plan for it! Or suffer
Accessibility, regular, running early/later into day, route selection i.e. live
in Kingsthorpe, work in Brackmills or Swan Valley, lots of changed of
buses needed if at all possible to use
We lack accessibility of circular routes. In evenings few buses. Sundays no service. Bus travel cross town a real chore
Because they are slaves to the car
Feel safer in own car, cars always available when required
Dirty, unsociable behaviour of others, too expensive, unreliable
Expense of travel: buses not going to places people want or at times
people want to travel. Buses not turning up at scheduled times or not at
all: if it takes 2 hours to get to work and 2 hours to get home when a car
takes 20 mins each way why use a bus?
Not reliable, Accessibility, Crowded at peak times, Cost
Cycles don't have separate paths to town centre. Buses are now well
used by the older members. It is too easy to travel by car
Because public transport is not reliable enough, buses are not frequent
enough, routes have been changed or ceased altogether. I'm not
impressed!
No form of public transport will equal the family car, then the next best
option is as good a bus service as possible and cheaper car parks to help
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
encourage people back to town
9 out of 10 people have a car
Not as flexible as own car
Not as convenient
It need to be cleaner, cheaper and on time, without frequent
cancellations.
Because they are inefficient, dirty and often don't go where you want to
go
Public transport not efficient and takes too long to get to your destination
Because the buses do not run regularly enough, late enough or on decent
routes. Also train travel (I commute to London) costs over 80 pounds a
week.
Because buses don't run at the times they are needed nor do they go to
the destinations required. Try getting a bus to the industrial estates
around Northampton to arrive at 0600 or 2200 without spending the night
in a sleeping bag in a doorway
1) Very expensive; 2) Uncomfortable (the nutter always sits next to you);
3) Slow
Because the Public transport is not consistently available and appropriate
for people's needs and there is very little available on Sunday's for
instance. The cost is also perceived as prohibitive. For instance if I go
somewhere with a family of 4 it is far more expensive on public transport
than in the car
Public transport is unreliable and expensive. Also town centre is way too
easy for private cars to park in.
1) Fares are expensive (£1 adult fare from bus station to Racecourse and
80p for children) - does not encourage families to use buses
2) Bus station is dire, depressing, dirty with poor access via lift and
escalator
The fundamental principle about people not cars is worthy but completely
unrealistic. Haven't planners noticed that people use cars!! I repeat,
recognise that people WILL use their cars and is Northampton doesn't
make them welcome they WILL go elsewhere.
However, if there were a free, reliable and convenient public transport
system - including park and ride - the number of car users might be
reduced
Our railways are as overcrowded as our roads, trains are expensive and
infrequent and it seems subject to never ending engineering works
resulting in trebled journey times on “replacement bus services”.
We also seem to demand a seat on the train, even for short commuter
journeys. Maybe if the ticket price was slashed and the carriages
redesigned, attitudes might change.
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
Buses are seen as low quality transport, snarled up in the same traffic
that you would be if you drove your own car. In Northampton it also
seems that buses go in and out of Greyfriars bus station, so to get from,
say Abington to Duston, it’s two buses and an unpleasant visit to a
disgusting bus station.
If you’re talking about a family living in, say, East Hunsbury, going
shopping in the town centre, who wants to walk to a bus stop in the rain,
drag two kids onto a bus, then drag two kids plus a load of shopping back
home again? Not to mention the cost of all those bus tickets. These are
not easy problems to solve.
Generally in the UK, other passengers on trains and buses engage in
low-level anti social behaviour such as drinking, loud talking, playing
music (not through headphones) etc. Staff seem to be terrified to confront
people behaving this way, and the British Transport Police don’t have the
resources to put officers on every train. This however is part of a wider
culture of disrespect in the UK and beyond the scope of your planning
activity.
I lived in Japan for 3 months so I have seen how public transport can be
accepted by the population at large. Tickets are less than half of UK
prices, trains are 12 or 16 carriages long and are a similar design to
subway trains - standing room only at peak times. Trains come every five
minutes instead of twice an hour, etc, etc.
I agree with the principle of focusing on “people not cars” in the town
centre but you must be practical about it.
Too expensive and takes more time
Cost, not accessible, new bus passes will help elderly and disabled but
should use from 9am not just 9.30am
Cost and accessibility
Possibly need to modify routes
Noisy, untidy buses: feelings of insecurity
Expensive rail service
Habit
Most people have a car, thus they will use them rather than have to wait
for a bus etc. which may not run on time, or when required
You will have great difficulty in persuading car people to use public
transport. Mentality is completely different to that of bus/train users.
However more and more modern buses are needed. Better running to
time and not cutting services without notice
Bulk shopping is difficult getting on buses. You still have to walk the last
1/2 mile!
The car is more safe, comfortable, flexible and cheaper. It's a no-brainer
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
Inconvenient, poor quality. Doesn't go from where I am to where I want to
go at the times and prices and comfort I wish for
People do not want to walk, it's inconvenient with shopping, we're lazy
(generalisation) and unfortunately becoming less fit as a result. But
people are used to door-to-door convenience , a warm car = a refuge.
Public transport can be dirty. Last time I visited the bus station it was a
disgrace, dirty and dark and I felt very unsafe trying to find the mobility
area - confusing too. People will not use Park and Ride if they then need
to take 2 buses there and back
Not convenient - too far for many to access
Because the car gives utmost flexibility and convenience! You travel at
the time you want (no waiting in all weathers), no queuing the car has
climate control etc
Public transport can be unreliable and expensive - none available in
smaller villages
In a lot of cases buses do not take you to where you want to go e.g.
Abington St, certain supermarkets etc
Poor public transport especially after 6pm
Laziness - it is easier not to walk to/from bus stop
Snobbery - possible indicator of non car family
Time - waiting and journey time
Buses are expensive: it is cheaper to take the car into town and pay
parking than to get a bus.
Because of less routes as against former times
Inconvenient, depressing interior to bus station (brighten it up), difficulty
carrying much shopping (ageing population in future, more problems),
dark and unsupervised walkways to bus station, litter and unmonitored
behaviour of others who behave anti-socially
Because public transport is not sufficiently frequent and there are no
deterrents against car use
Cost of fares, timetables at times needed, evenings, Sundays
Takes too long, not enough direct routes, unreliable, too
expensive/difficult with children and shopping etc
Lack of good public transport
Too expensive. When take whole family, cheaper by car
Few of my journeys now are straight to one place and back again. To do
this type of journey by bus is either impossible, time consuming or
inconvenient because I need to carry too much, walk in unsuitable
garb/footwear. Car journeys are best during the evening
Poor quality bus service run by large commercial operators
Because it doesn't run where and when people want to travel, and it is
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
expensive
Inconvenience when carrying large amounts of shopping and sometimes
lack of buses at time required
Some areas have poor bus services, people have become used to casual
car travel. The railway only services Milton Keynes and Rugby in the local
area
The Chamber believes that this is due to inappropriate routing (especially
for travel to work journeys), lack of punctuality and reliability, poor current
infrastructure (namely the bus station/station), and perceptions of an
unattractive, unsafe, inflexible service in contrast to the private car.
High fares, routes and ticketing not marketed properly, lack of reliability,
lack of routes to destinations other than town centre, lack of routes
passing close enough to people's homes, no night bus at weekends,
limited Sunday and evening service, security issues at bus station.
Because the number of bus routes are poor compared to other towns and
cities
Safety, cost, timetables
Because the bus services in places in wholly inadequate
Availability, cost, routing, cleanliness, anti-social behaviour
The usual answers!
Dirty buses, state of bus shelters, unreliable timetables, expensive,
escalators don't work - more lifts needed
Poor night services, some areas of town not well served, drop off points
and pickup points need to be closer to shops
Fewer jobs in town centre than most other comparable cities, so on an
average most people coming into the town centre are coming for shorter
visits, which they may believe justifies a car trip.
Despite complaints, road congestion in the town centre is not that bad
compared to other comparable cities, so they continue with it.
There has been a historical under-investment in public transport.
Generations have got used to the convenience, solitude and cleanliness
of cars compared to public transport. Increasing the attractiveness, ease,
speed and reliability of public transport will help to address this (e.g.
investment in Park & Ride, Getting Northampton to Work)
Not enough employers are investing in facilities such as bike racks,
shower facilities.
We believe this is due to the general poor perception.
We believe this is due to the general poor perception.
Convenience, stigma/status
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
Not convenient enough
Buses are infrequent, inconvenient (routes don't go where you want to)
and unreliable
Because fares are too high, bus times too infrequent and not always on
time, don't go to the right destinations, too much to carry home!
Greyfriars Bus Station is grim, dirty, unsafe and unwelcoming. It could be
retained and upgraded, but the prolonged delay in doing anything to
maintain it, on the basis it might be knocked down one day, has made this
option well nigh unrealisable now. The bus station also overlies some old
quarries backfilled which contribute to the subsidence in the underpasses.
Fish Market might make a good substitute, if a new home is found for the
arts centre currently there, not as a gyratory but as a bus station per se. It
could be architecturally attractive.
Because we are all individualising our lives wherever we can. Houses are
smaller, entertainment personal, transport solitary, health care patient
centred
Too infrequent, too inconvenient (not to specific destinations), people like
cars (private space)
Train and bus use are increasing. Many car drivers are lazy and selfish
People want frequent bus services. Cars are used because they are good
baggage carriers. Also safer at quieter times of day. Early mornings and
evenings
Principle of people not cars is totally futile - people use cars. Current
public transport is not flexible enough. Park and ride needed from
outskirts using new routes not old roads
Cost, inadequate frequency, frequent changes to routes and timetables
A perception involving convenience
The availability of public transport within walking distance of a person's
home, and connecting them to places of work, retail or leisure is essential
to encouraging a modal shift. In addition, workplaces are now often
further from a person's home and commuting distances have increased.
Public transport is not a popular choice when the distances are long, and
connections between different modes are not clear.
It is important to develop Castle Station as a hub for travel connectivity.
Increasing the attractiveness of the station for passengers, and providing
a greater choice of travel destinations will increase footfall at the Station.
Providing connections to/from outlying residential areas for example can
help to encourage modal shift. Taylor Wimpey are promoting land south
of Northampton for a mixed use residential and employment area,
complete with multi modal interchange. The rail station proposed at the
site would provide a direct connection for some 5000 dwellings into
Castle Station. The new rail station within the site will be within walking
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Issue 20: Why are people using less public transport in comparison
to other modes (types) of transport?
distance of the proposed residential areas and thus the attractiveness of
the train and opting not to drive into Northampton town centre for work,
shopping or leisure will be a key asset of the site.
In response, Castle Station should look to develop this connection to the
proposed development site, land south of Northampton. 'In principle'
support has already been established with Network Rail.
People are adverse to being confined within cheap-feeling boxes with
strangers - especially with many strangers
Poorly run services, expensive, dirty vehicles, trains and terminals
If this is applied to Northampton: nasty bus station with only one lift and
one escalator and knife-edge funding of bus services; railway station
compares badly with Wellingborough building and service
NB I am a non-driver. People use less public transport due to poor
transport links and bad reputation of bus and rail companies. Cost
Inconvenient, unreliable, costly, dirty, cold waiting for buses - therefore
need an attractive enclosed bus station with large lifts that work
Public transport is poor, infrequent and does not meet today’s way of life.
Gone are the times when the work forces start and finishes at the same
time in the same place. Gone are the days when a parent walks children
to school and then goes home. Gone are the days when you can walk
around the Central Area and have an enjoyable experience. Perhaps
these are reasons why the private car is used more.
Bus shelters are often vandalised, and the buses are often in need of a
clean. Taxis are too expensive.
Lack of reliable, regular transport along Billing Road - so unreliable I walk
Need for frequent shuttle service (and through buses) to and from railway
station
Need for park and ride with frequent and cheap buses into centre and
good waiting areas out of cold/rain
I was particularly concerned with the transport strategy which really
focused on transport within the town centre rather than looking at how
connectivity from the wider west Northants area could be improved and
equally how public transport links could be used to help prosperity from
the town centre flow beyond the boundary drawn in figure 2 to improve
social cohesion and opportunities.
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Average
% of total
Issue 20a: Which of the following options will encourage
value of
(weighted)
more people to use public transport in the Central Area?
ranked score
Ensure that the Central Area road system is able to support a
3.79
14.2%
fast and reliable bus service
Retain and upgrade Greyfriars bus station on current site
4.24
12.7%
Provide a fast shuttle link between Castle Station and key
4.36
12.5%
points in the Central Area
New bus station on different site within the Central Area
3.88
11.7%
New on-street bus interchange as part of redevelopment to
4.76
9.8%
north of Grosvenor Centre
Alternative locations of smaller, more efficient bus station
4.94
8.8%
(focuses on passengers’ facilities)
New transport interchange, including bus station, at Castle
5.38
8.5%
Station
New on-street bus interchange on the Drapery (with additional
5.75
7.4%
stops on Horsemarket)
Allow bus access into pedestrian-only areas
6.73
7.3%
New on-street bus interchange at Fish Market
5.95
7.0%
Organisation
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Issue 20b: Are there any other suitable options & why?
Free parking. Why - fairly obvious
The reality is that certain individuals are obsessed with demolishing the
bus station. This building is not the worst in town, but it does need
renovation
Trams - or is that just too much!
Demolish Greyfriars and redesign it!
Map location 1: Legal and general have made this decision!
Map location 3 and 4: Use drapery and fish market?
Map location 9: free shuttle or disastrous!
Think people will accept what is available as long as there isn't a long
walk
All aims should be to make people use cheap public transport to Central
Areas from outside
Option 1: and expand to take in private coaches, taxis etc
Option 6: NO!
Option 7: Don't be silly - needs to be larger not smaller
Option 9: read issue 20
Option 10: YES
There is no way you are going to change modern thinking. The car is
king and when my generation has gone everybody except certain
enthusiasts will want a car if possible in the same way we wanted
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Issue 20b: Are there any other suitable options & why?
personal transport, a bike then a motorcycle etc. Public transport can
only work in large cities such as London, Glasgow etc. Major efforts will
be needed to change this!
Trams - non-congestion so more efficiency!
Monorail?
Yes - build more roads, wider current roads, build more parking areas
Options 3-7: NO
It is already official that we are losing the Bus station in favour of 50
shops many of which will not be used. By for the majority of letter to C&E
favour no1
On street interchange Drapery, All Saints, Marefair, St Giles, Derngate,
possibly Abington Square and Garden of Rest area. Will link up the town
centre
Build it on the car park between the Grosvenor and the Fire Station with
underpasses to car parks and add a multi-storey car park above it
None of the above
Current location of bus station is ok
Park and Ride - utilise open space and corridors e.g. Bedford Rd - light
rail to station and town centre and station - Blisworth route
Locations 3, 4, 5, 6, 7, 9: NO
Location 1: Upgrade bus station and make it look better
It is essential for Northampton people to access the town centre without
changing buses, the Greyfriars Bus Station is hideous - but it works (I
use it!)
Don't take the buses further away from the Derngate theatre complex!
Too much emphasis is placed on only bus travel in the document
A system of guided pods and a tram-like system from centre past castle
station and Franklins Gardens to a redeveloped Sixfields including a
community stadium at NTFC
Bus station needs to be pedestrian friendly
More pedestrianisation, greater restriction on car access to Central Area
None - better car parking is the answer. I personally will not come into
town on public transport. I would use a cycleway or walk
Park and Ride, monorail
Clean up bus station
Tram routes
We feel bus station must be central and that any move of the bus station
may mean excessive bus changes (on & off shuttle) discouraging its use
by many
Beautify and greenify bus station
There must be an 'inside' bus station - warm and dry - with sufficient
seating and good information. It should be in the centre though not
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Issue 20b: Are there any other suitable options & why?
necessarily on the current site. Also a fast, frequent, inexpensive shuttle
is needed around the centre, including the railway station and car parks.
Trams would be good (you know that they will eventually arrive, unlike
buses!)
Options 2-7: these will all reduce bus use and town centre shopping
Option 10: No - the delivery vehicles in Abington St can cause some
danger
The Chamber would reiterates its earlier point (under Issue 2b) regarding
the opportunity under this Action Plan to examine the potential for an
alternative passenger transport solution for the town, whatever that may
be. There may never been another more appropriate occasion for the
local authorities and the town to undertake such a project.
As many bus routes a possible need to go to the Railway Station. Longer
term, the town will need more and quicker, more frequent, rail services
and may need some kind of integrated rapid transit system.
Consideration should be given to increasing taxi provision at All Saint's
and at Castle Station, though the need for this could be reduced by an
increased provision of evening and night bus services.
Regarding some specific sites, Castle Station provides an opportunity to
develop high quality modern buildings at an important gateway to
Northampton in the form of hotels, office and residential accommodation
as well as safe and attractive interchange facilities for trains, buses, taxis
and car parking.
Equally, development of the site, coupled with regeneration in Spring
Boroughs, provides an opportunity to restore Northampton Castle as a
key landmark in Northampton's medieval townscape. Appropriate
landscaping and use of materials from the original Northampton Castle
could create an iconic piece of public open space linked to adjoining
green space along the river Nene which could also be made more
accessible.
Such redevelopment should, of course, not compromise any potential for
additional rail services to Northampton, to the North West and Scotland
on existing lines, and to Bedford and Wellingborough on re opened
routes.
Options 2-7: No
Option 9: how much upheaval?
Option 10: possible
Option 10 – ought this to say pedestrian and cycle only areas?
Option 10: open up top end of Abington St to buses to cater for NE, E, S
of town (buses to turn round outside Library or go up/down Wellington
St).
The Crick statue to be moved to the Boys School in Billing Road: it was
here he learnt his skills.
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Issue 20b: Are there any other suitable options & why?
A Lotto train from station to Abington Square
Improved fast non-stop access on dedicated bus/cycle routes from Park
& Ride stations at key access points on the periphery of the town.
Run a service on local disused or spare branch rail lines. Would give a
north-south route from Whitehills, calling at Kings Heath, Dallington,
Castle, Far Cotton, West Hunsbury. Change at Far Cotton for west-east
service Upton, Far Cotton, Cotton End, Nunn Mills, Brackmills.
Use the river as a conduit - water taxis as well as adjoining cycle paths.
Whilst we feel that we cannot rank the above in order of preference, it is
crucial to the long term objectives of the Central Area that the bus station
relates well to Castle Station with local links via a bus shuttle services to
all other parts of Northampton and the surrounding villages, towns and
cities.
Whilst we feel that we cannot rank the above in order of preference, it is
crucial to the long term objectives of the Central Area that the bus station
relates well to Castle Station with local links via a bus shuttle services to
all other parts of Northampton and the surrounding villages, towns and
cities.
The ideal location for a bus interchange is on the north and east sides of
the Market Square, with services running both ways along Abington and
Gold streets. Castle station is too far out of town to be a good primary
interchange. Normal services should be sufficiently frequent to make a
Castle station shuttle unnecessary.
Most of the ideas are a total nonsense because there is little or no way to
reduce the car congestion. Park and Ride is not the answer because the
buses linking the parking places with the town centre will get caught up in
the congestion. This imaginary ring road is unattainable. Northampton
has to, as a matter of urgency, explore traffic relief measures. One of
these would be to connect the existing ring road at Moulton Park through
to Harborough Road, which could just about be done from the Sirocco
Place roundabout around the perimeter of Obelisk Rise to the Boughton
Roundabout. The Road by Glebe Farm could be widened to the
Windhover pub and a roundabout placed there. That gives traffic coming
in on Welford Road and Harborough Road the option of following the
eastern loop. Secondly you urgently need subsidiary arterial routes,
particularly one along the Brampton Nene valley at least as far as Kings
Heath, and one through St James Park to Sixfields, to take the strain off
Barrack Road/Kingsthorpe Road and St James Road/Weedon Road. You
might have to lose part of St James Park.
Buses up Abington St, trams, frequent shuttle buses
Train or monorail systems to link an improved bus station with castle
station and park and ride areas around the town outskirts
Redesign/rebuild bus station on current sire. Introduce rapid transport
system - trams?
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Issue 20b: Are there any other suitable options & why?
As detailed in our response to the earlier part of Question 20, improving
the frequency and availability of localised public transport in existing and
potential development areas, with connections through to Castle Station
and the Greyfriars Bus Station will present public transport as an
attractive
option
for
commuters
within
Northampton
and
Northamptonshire.
Option 6 could incorporate option 7
Do options for Greyfriars site await other proposals? These 2 priorities
indicate 2 current lacks which must be met by the new arrangements
No3: not practical
No4: 28 bays needed!
No5: no detail of interchange - facilities?
No6: why do you require 2 interchanges?
No7: Bus stops with maintained shelters OK
No8: bus operators require sensible bus lanes
No9: this is not acceptable: buses should access Central Area as now
No10: health and safety issues
Bus station focus should be similar to current arrangements with stops as
now in the Central Area
No. The bus station is in a great location and is one of the few covered
stations in the county. It needs a good clean, better access ('rat island' is
terrible), increased safety and development of floors above
The bus station should be moved to be a new transport interchange with
the station including taxies. The people arriving on a train would know
which bus/taxi would take them to the Central Area of Northampton
Town.
The work force/traveller may catch a bus to the train station if it arrived to
meet a train time, but nobody at this time can guarantee the bus time so
prefer to take a taxi or their own car.
A fast shuttle service to key areas could increase patronage if the work
force could be sure of the train arriving on time with a bus to meet it.
L&G fully supports improving public transport and the accessibility of the
town centre. It is recognised that the accessibility of the Central Area and
Grosvenor Centre needs to be maximised to retain trading patterns and
improve the performance of the centre. However, it is also considered
that a balance of transport facilities should be developed. This includes
the provision of additional car parking where appropriate, to allow proper
competition with other retail centres.
Issue 20 seeks to provide options to encourage the use of public
transport. L&G support the development of a new bus facility. This
approach could be combined with the provision of a small bus station for
long distance services.
L&G do not support Option A and consider that the Greyfriars bus station
should not be retained on the current site. It is recognised that the form
148

Public Transport
Accessibility and Transport Networks

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation

Bus Users UK
Northampton
Group
Town
Centre
Conservation
Area
Advisory
Committee

June 2008

Issue 20b: Are there any other suitable options & why?
and design of the current bus station means that it is not used to its full
capacity. In addition, the bus station in its current position acts as a major
barrier and constraint to the development of the Grosvenor Centre. 5.4 In
order to create the most efficient public transport network L&G welcome
the principle of providing a new bus facility.
It is important that accessibility to the Grosvenor Centre is maximised
and caters for buses arriving from all directions. With this in mind L&G
strongly support Option E to develop a new on-street bus facility as part
of redevelopment to north of Grosvenor Centre. It is considered that an
interchange located on Lady’s Lane would be the most effective location
for such a facility.
L&G are aware that other locations have been suggested for the
provision of an facility. It is considered that Fish Market would be better
used as a station for long distance bus services if no other location is
available. Also, it is considered that the bus stops at the Drapery could
be enhanced and retained as on street stops. Drapery would be better
used for improved retailing rather than an interchange.
It is considered that a new transport facility, including a bus station at
Castle Station would not be appropriate as it is located on the fringes of
the town centre. However, it is suggested that bus stop facilities need to
be enhanced and a small bus station for long distance services may be
appropriate.
Measures to enhance and improve public transport are welcomed.
Therefore, L&G welcome options H and I to ensure a fast, reliable bus
service and provision of a shuttle link between Castle Station. Buses are
a popular method of public transport which connects the surrounding
areas to central Northampton. A shuttle link will improve accessibility
between the station and the Central Area linking different types of public
transport and helping to develop a multi modal transport system.
Option J is not supported. There are already sufficient roads for buses
without bringing them into the pedestrian area.
Increased car parking at the rail station; better rail/bus interchange
facilities; bus station outside booking hall; reopening of NorthamptonBedford line, incorporating Brackmills
The Committee feels that the most positive way of encouraging people to
use public transport would be to provide a shuttle service between Castle
Station and the top of Abington St, and from Bridge St to Sheep St. For
this to work, the shuttle service must be:
● both frequent and reliable, ideally running continually along the routes
within operating hours. If people expect to have to wait for long, or worry
that it is not reliable, they will not use it.
● be cheap, and encourage frequent use e.g. tickets covering a given
time period rather than one journey; season tickets, perhaps with
reductions for Northampton residents and workers.
If the shuttle were provided by tram, this would be a positive
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Issue 20b: Are there any other suitable options & why?
enhancement to the conservation areas, recalling the past and becoming
an attraction in itself.
The University supports the principles underpinning the County Council’s
Transport Strategy for Growth in so far as they seek to achieve a
significant modal shift and reduce reliance upon the private car.
Currently, links between Castle Station and the two campuses and
between Greyfriars bus station and the two campuses, either by car or
public transport are troublesome, particularly at peak hours. In respect of
Issue 20 and Option I, the University would welcome fast shuttle links
between Castle Station and the town centre and on to Avenue Campus.
In addition, the University would like to see improved pedestrian and
cycle links between the Castle Station and the town centre and between
the town centre and Avenue Campus. In addition, although the Park
Campus is outside the town centre, improved links between the Avenue
and Park Campuses are also sought.
We suspect that the public response will include statements that public
transport is viewed as dirty, ill maintained and unsafe as a result of antisocial behaviour. This image needs dispelling. In practice there are many
examples which disprove the above.
To be practicable waiting time needs to be minimized as it is especially
difficult for the elderly, less able and people with young families. We
would suggest that there should be some focus on the city centre itself to
provide for these groups. Such a service could be low speed, sustainable
and appropriate.
We would like to see the Public Transport options include the sustainable
option of low impact, non-polluting Water Taxis akin to that already very
successfully introduced in Spalding, Lincolnshire.
It is highly desirable to minimize trip length. It is recommended that
initiatives should point towards the most sustainable modes, foot, cycle
and public transport. The town centre plan offers an unique opportunity to
look at both existing public transport and perhaps more sustainable
solutions within the centre itself focused on the more needy but catering
for all.
The promotion of public transport as an alternative to private car use
should be delivered through redevelopment of the Central Area. An
efficient Park and Ride scheme to discourage commuting by private car
should be implemented.

June 2008

In addition, the opportunity exists to create a ‘clean zone’ within the town
centre by limiting access to private cars, implementing use of low
emission public transport and promoting pedestrian and cycle ways. A
similar package of schemes called ‘MIRACLES’ is being implemented in
150
Public Transport
Accessibility and Transport Networks

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation

June 2008

Issue 20b: Are there any other suitable options & why?
Hampshire County Council’s area.
Whatever is decided, better signs to find bus station. Greyfriars access
from Grosvenor Centre is horrible and not easy to find if you don't know
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CAR PARKING
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 21: How, and in what form, do we address the
value of
(weighted)
problem of poor distribution of car parking in the Central
ranked score
Area?
Car park management, including security, “pay as you leave”
2.26
24.2%
Prioritising provision for short stay shoppers parking
2.75
20.5%
Providing high quality facilities for public transport including the
2.72
19.6%
following primary multi-modal interchanges: provision of new
bus station and the redevelopment of Northampton Castle
Phased reduction in commuter parking with introduction of
3.02
18.6%
“park and ride”
Arrival signs and car parking space information
3.21
17.0%
Organisation

June 2008

Issue 21a: Are there any suitable options and why?
Why is there no park and ride?
Reduce the amount of payment on short stay parkers (as Milton Keynes
do with great results) to encourage more visitors
I use the town centre but do not find there is a poor distribution of car
parking
Free parking (on street) for 30 mins
Don't see how any of these will help? - build new car park
Provide shuttle or tramway service from railway station, Gold St, through
Abington St to Abington Square with frequent stops with regular stopping
points and cheap "one day use any amount of times" ticket. Provide bus
interchanges at station and Abington Square backed up with car parks if
possible
A more strategic approach traffic flows and counts
More realistic bus fares would encourage users
Long stay parking for commuters/workers who live outside the well
served parts of the Borough
Get rid of as many parking areas and get as many people as possible to
arrive by free or very cheap transport. Paid for by all other town centre
users
Option 5: get on with it!
Option 4: No, not for me
The big problem with Park and Ride is the carrying capacity for shoppers.
Cars are vulnerable to thieves, weather exposure and the small size of
Northampton. If I couldn't shop in central Northampton by car I would
seriously 1) stay on the outskirts, 2) drive to Daventry, Market
Harborough or Wellingborough to shop. These systems all require
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Issue 21a: Are there any suitable options and why?
subsidies which really means I'm paying for something I don't want. I
would support multi-storey car parks as I do now in peripheral locations
around a ring road system. Multi-storey car parks have to be situated at
all the gateways: Regent Square, bottom of Grafton St, Castle Station, St
Peter's Square, St John's (existing), St Michael's (existing), bottom of
Bedford Rd etc then only let public transport, taxis, disabled, pedestrians
and cyclists into the Norman town with very low speed limits of 1015mph.
Lower cost for very short stay
We need to encourage people to visit the town and stay but not to
encourage more cars. Redevelopment needs to consider parking facilities
for the development i.e. if it is leisure, allow dedicated parking for that
facility. Public transport needs an overhaul for people to want to leave
their car at home
The present bus station is still excellent for an expanding Northampton.
Its facilities are hardly improvable in any bus station in Europe: quiet
rubber floor; town, county and coach service under one roof; separation
of buses and people by sliding and automatic returnable doors; warmth
from the centre takes much of the coolness out; good electronic guides;
long-lasting seats always plentiful; café, toilets and newspaper shop in
near vicinity; underground passages from N, E, S and W to protect
passengers from surrounding roads
Pay as you leave is important - much better than paying first and then
perhaps being delayed
Create park and ride car parks adjacent to old railway lines i.e. Sixfields
and use trains to ferry people to the town centre with local stop points
along the way
Please recognise that not all shoppers are short-stay: and ideally they will
become less so because the town centre will become more attractive as
a place to linger. Re para 4: any reduction in commuter parking will be
counterproductive to the aim to revitalise the town centre

Location 2 is obvious
I'm not sure what is meant by location 5
Provide more wardens around parking areas
Option 3 should be at the right price!
There are lots of restrictive yellow lines that could be cancelled without
making the roads dangerous. Improve on the street free parking, and
extend parking times
Option 4: NO!
Multi-storey car parks at Castle Station, St Peter's Square, Midsummer
Meadow, Victoria St, St James retail park
June 2008
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Issue 21a: Are there any suitable options and why?
Shoppers travelling into Northampton also need a Park and Ride facility not just at Christmas! Oxford's park and ride is excellent
Most shoppers visiting town centre need 4-6 hour parking to visit large
area and enjoy coffee/eating out - the longer they stay the more they will
spend!
Short stay simply encourages specialist pop in and out shopping more
suited to neighbourhood shopping
When Greyfriars bus station was planned all councillors thought it was a
good move. It was explained a high ceiling was needed for ventilation
and removal of fumes in a tunnel shaped building. Bus movements were
to be separate from the public. The public sheltered in a long waiting
room with seating for several hundred people. Town buses one side,
county the other - this has since been changed. Access below on a level
with the upper floor of the shopping centre. I could go on, but everything
was thought through and met with health and safety regulations. Since
then nothing has changed only lack of maintenance. Without the bus
station the upper floor of the shopping centre would die. The committee
saw this was a fact in other towns where people shopped downstairs but
no up. Example is Northampton Peacock Place
Avoid too much development of new offices close to town centre
Depends where most people come in from: you have the statistics
presumably.
Underground parking
Do these work in other towns? How big are these towns (is size
relevant)?
Option 5: No - unnecessary expense
All are important. Surface parking should largely be restricted to on street
car parking.
Introduce free parking
Option 1: is inadequate
Option 3: short stay is too short. Revise/review
Option 4: at what cost to whom?
Option 5: a new bus station is not required, the car parking facilities are!
Why is the sequence here public transport, then cars. This is counter to
the national transport hierarchy
More disabled parking places
We badly need at least 2 or 3 Park and rides. Existing roads cannot take
any more traffic
Strongly support park and ride. Also - undercroft parking?
Need better signposting into town centre, to car parks and around traffic
systems - very difficult for visitors.
Agree that public transport measures have to be improved to encourage
commuters to use public transport whether they enter the town via Castle
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Issue 21a: Are there any suitable options and why?
Station or from the road system where park and ride facilities should be
encouraged with bus priority measures along certain roads.
Agree that public transport measures have to be improved to encourage
commuters to use public transport whether they enter the town via Castle
Station or from the road system where park and ride facilities should be
encouraged with bus priority measures along certain roads.
Congestion charging
Car parking could be expanded on the Bus Station site rather than
extending Grosvenor Centre. Car Parking sites could be developed
outside the inner ring road at key points, as otherwise, within the ring
road, they compete for much needed public space.
Pay as you leave would encourage people to shop longer instead of
rushing back because time is up
This is the most vital area of the plan. See above for other needs. Parking
could be controlled but free to council tax payers - after all they actually
own the spaces and the roads
Cheap, regular year round park and ride on multiple town approaches
Introduce rapid transport system of shuttle networks with links to suburbs
Parking is a huge problem which affects the viability of current use as
well as proposed development of the town centre. The central plan and
road pattern shouldn't be changed: it's fundamental. Put a park and ride a big one - on each of the 8 or 9 radial points in and run a full shuttle
service in and out; use the option for monorail where possible
The current road network cannot cope with the volume of traffic already.
A sensible park and ride on the outskirts bringing car passengers into the
town is much needed
This isn't necessarily related to car parking distribution but we need a
scheme to offer discount parking for Northampton residents to encourage
them to come here, not travel to other places/out of town shopping areas
Park and ride further from town centre e.g. near university and just off M1
(like Milton Keynes)
No document ever considers underground parking. In many big cities
planning allow for all modes of transport but keeps shopping in transport
free areas. Northampton Town needs to consider all types of transport
but encourage walking in shopping areas or easy access for all to
shopping areas.
Pay as you leave is a much better system with direction signing to spaces
helps all. This would stop the stress of finding the perfect item only to
have to leave it because the ticket time is up. Or should you take a show
at the Royal & Derngate think about a meal but leave because the ticket
time is up because the show ran on.
L&G welcomes the recognition that the there is a poor distribution of car
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Issue 21a: Are there any suitable options and why?
parking within the Central Area and considers that whilst it is important to
retain public transport a balanced transport strategy should be adopted.
L&G considers that there needs to be targeted improvements to public
transport and car parking.
The option to prioritise the provision for short stay car parking in the town
centre is supported. In line with representations submitted to the Design
and Movement Framework L&G strongly reiterate that the future success
of the Grosvenor Centre and other retailers operating in the centre is
affected by the type and convenience of car parking provision. It is vital to
ensure that short stay car parking is provided as close as possible to the
main retail area to support traders in the town centre. L&G welcomes the
recognition that there is a poor distribution of car parking however, it is
considered that there is a need for further short stay car parking in the
east of the town centre. We suggest that this is focused within an
extension to the Grosvenor Centre multi-storey car park.
In order to create a balanced strategy L&G considers that there should be
a phased reduction of long stay car parking in the centre.
At present L&G do not support the introduction of a ‘park and ride’
although it may be appropriate as part of a long term transport strategy.
At the current time L&G consider that provision of a ‘park and ride’ in
Northampton would be detrimental to the health of the town centre. L&G
emphasise that there is a need to maintain and enhance some short stay
car parking to ensure that the centre can still be accessed by a variety of
transport modes including cars. The vitality of the retail function relies to a
large degree on the ease accessibility and a choice of means of access
must be maintained to enable the realisation of the growth planned for
the town.
The provision of high quality facilities for public transport and multi modal
interchanges is welcomed. L&G consider that the provision of a smaller
bus station to cater for long distance facilities may be appropriate.
L&G support the option to improve signage but suggest that in the final
document the proposal is reworded as below “the provision of variable
message signing system to inform and assist drivers on availability of car
parking spaces within the short-stay town centre car parks.”

Bus Users UK
Northampton
June 2008

In addition improvements to car park management is welcomed. However
it is suggested that if incorporated into the final document the proposal is
reworded as below “Improvement of car park management, including
security and provision of pay on foot systems.”
Park and ride facilities in 4-6 locations
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Issue 21a: Are there any suitable options and why?
Park and ride further out of centre with bus lanes operating all day
More signs saying "No parking between10 and 11 or 1 and 2 to
discourage all day parking in some areas

June 2008
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CYCLISTS & PEDESTRIAN NETWORK
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 22: Where, and in what form, do we provide pedestrians
value of
(weighted)
and cyclists access routes in and around the Central Area?
ranked score
Development of networks around the River Nene area,
2.74
18.9%
adjacent to Nunn Mills Road
Development of routes linking Becket’s Park through the Avon
2.70
18.8%
site to the town centre
Inner core of the town centre is 20mph zone with vehicles
2.88
17.0%
limited to access and servicing
Adjacent to eastern side of Bridge Street linking to the
3.37
14.8%
proposed Cattlemarket Road
Horsemarket needs to be downgraded from four lanes to a
4.39
10.4%
single carriageway road
Remove existing subways
4.64
10.1%
Provide additional at grade crossings
4.02
10.0%
Organisation

Issue 22a: Are there any other suitable locations and why?
What are 'at grade' crossings?
Question mark by number 6
This is a bit of a mash of a question. We definitely need good cycle
parking in the town centre - preferably supervised. Could space be
allocated in St Johns and Mayorhold car parks? The worst area for me to
cycle on is between Southbridge and Delapre Abbey entrance
Option 1: NO! Traffic flow is bad enough without taking out lanes
no 6: question mark
Need map
Map location 5: impact on trade?
Map location 6: what's this?
Downgrade Horsemarket and upgrade St Andrew's Road and use Grafton
St to enlarge inner ring. Horsemarket and Broad Street lowered (ground
contours support this) and pedestrian/cycle bridges over or roof over
Horsemarket section with grass and paths to rejoin Spring Boroughs to
town centre and provide a more pleasing vista. Subways would not be
necessary
Most areas to be pedestrianised. Cycling is a fringe activity
Option 1: Rubbish - 20mph limit and traffic lights, see my preferred
options following 23, 24 etc
Where are all these cyclists? The only ones I see are old codgers like me
and bikes on the back of 4x4s being driven out for 'recreation' by some

June 2008
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Issue 22a: Are there any other suitable locations and why?
adventurous soul too timid to cycle out in the first place!
Slow the traffic down to 20mph. No road humps, use speed cameras. By
the way I was overtaken in Gladstone Rd last week in the 20mph zone
humps and all. A first! Refer back to outdoor events section and put
proper pedestrian and cycle tracks in the river valleys with concrete roads
wide enough for vehicle use in emergency combined with river frontage
and links to open country
Location 1: NO
Please be sensible - 33,000,000 cars on the road in the UK: less than
500,000 cyclists of which half ride in London and Cambridge. That means
that in Northampton we have around 1 bike for every 150 cars, lets be
clear here. How many bikes use the cycle lanes or Gold St and in Duston
near my house - I have only seen 1 bike once ever, and so it could hardly
be claimed a success. When these lanes were built years ago - the same
claims of encouraging more cyclists were being made… it never happens.
People will just shop and take leisure time away from the town centre if
they can't drive and park there - regardless of your good intentions, sorry
Option 1: dangerous at present and stops access (people give up) - a
block to movement
Do something about ghastly look of walkways to Grosvenor Centre Carlisle has painted some with emblems etc
Safe cycle parking, more cycle lanes as standard on all roads
Option 2: re issue 14. It would appear Bedford Rd has already been
chosen as residential area
Question mark by options
Before adopting a policy for cyclists there is a need to stop the theft of
bicycles
Option 5: it already has a 20mph limit
Option 7: Why?
Keep cyclists and pedestrians separate. Walking with young children is
becoming increasingly hazardous, cyclists have taken over the
pavements.
ALL town centre roads should have either on road or shared pavement
cycle paths. And the whole length of the Nene and canal within
Northampton should be fit for cycling and easy walking and pushchairs.
Very little of it is at present
Keep subway by crown court and one onto Market Square from Moon on
the Square
Location 1: NEVER!
I find this section does not make much sense
Option 5: No - total waste of time and money

June 2008
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Issue 22a: Are there any other suitable locations and why?
Option 6: what is a grade crossing?
If you restrict traffic down Horsemarket you'll cut a vital N-S route and
cause problems elsewhere
Don't understand option 6
From Sixfields to St James Mill Rd (via new 'Saints' road) joining up with
the retail park
Stop cyclists in Abington St pedestrian area - there will be a fatality soon!
More cycle ways to town centre from Kettering Road and Wellingborough
Road areas. Consider where people live on lower incomes who want to
get into town. (NB Secure areas to park cycles is imperative when in town
or other shopping/work areas.)`
Not sure
Pedestrianise Gold Street and St Giles Street from Hazelwood Road
down to the Guildhall
Widen all cycle lane markings that are on traffic routes
Option 1: bridge?
Far more bike parking and better cycle lanes on roads into town
Pedestrian crossings should have count-downs in seconds till the next
'green' phase, so pedestrians can see that it is worth waiting. Some
European cities have these. Where pedestrian and cycle routes are
merged, mark the cycle lanes to make them safer. In pedestrian only
zones, police no-cycling laws.
Option 1: will cause traffic congestion
Option 2: would need to connect to town centre
Have pelican crossing at bottom of Drapery. The present cycle routes are
disconnected and often disappear just when needed e.g. end of Billing
Rd, with manhole covers en route
All are important, but Horsemarket should only be downgraded once
traffic is accommodated elsewhere outside the Central Area. The inner
ring road, should have a "boulevard" character
Pedestrian crossing needed at Towcester Rd (roundabout at St Peter's
Way) to link footpath from St James (run alongside river at rear of 'Pizza
Hut', St James Retail Park) to footpath by Gas Office/Carlsberg. This
would be a safe route from St James through pleasant surroundings to
Southbridge
Install proper cycle ways all around town. Require kerbed ways not
painted areas on roads. Giving priority to cyclists
Option 1: nothing wrong with traffic signal if used correctly
Option 7: why remove? Find a use
This whole issue of permeability needs a very careful study and cyclists
MUST not be left out through preconceptions about what is safe and
possible
160
Gateway Sites
Public Realm

Central Area Action Plan
Issues and Options Consultation Feedback
Organisation

Rochmills Group

Derwent Living

June 2008

Issue 22a: Are there any other suitable locations and why?
Option 1: Horsemarket was part of inner ring road but limits size of town
centre & access – agree reduce single carriageway otherwise
over/underpass across Marefair/Gold St. St Andrew's Road could be used
as new inner ring road
Option 2: Will these be another bridge over Nene - existing not good
enough to take traffic when power station site is built on
Generally support the upgrading of the pedestrian and cyclist network in
the Central Area. However, we have to be conscious that it is a town
centre wide solution what is needed to ensure improvements in one area,
lead to deficiencies in other areas.
Generally support the upgrading of the pedestrian and cyclist network in
the Central Area and especially around the Bridge Street and Cattle
Market Road area however we have to be conscious that it is a town
centre wide solution what is needed to ensure improvements in one area,
lead to deficiencies in other areas.
Subways can be safe if properly designed and equipped (lighting, CCTV,
etc). A pedestrian crossing is needed on Towcester road, near Gas Street
junction, as this is the only road off that junction without such as facility.
as such it forms a barrier to pedestrians walking towards Morrison’s, etc.,
from west of town.
Access routes have to link to make a complete network - and for cyclists
this needs to be extensive. You can't do it piecemeal like this
Sound impractical. Option 1 causes some alarm!
Many of us wanted (when TCC met in the old cinema at Abington
Square), a pedestrian and cycle route along St Katherine’s Street through
to the station. This has mysteriously vanished from the plans. I strongly
favour creating linked public space in the St Johns area and Beckett’s
Park, including formal gardens, places to sit, public art, open air music in
the summer.
Options 1 and 5 are insane. Cycle lanes need to be continuous and
actually get somewhere - could be linked to park and ride (park and cycle)
2 key options:
1) Improve cycle provision on arterial routes, include separation from
vehicles e.g. Wellingborough Rd, Billing Rd, Gold St, Ridings etc
2) create new cycle routes located in between arterial routes e.g. Ridings
- St Giles churchyard - St Edmunds Rd - South St - Billing Rd Cemetery Barry Rd etc; Wellington St - Overstone Rd - Hunter St - Racecourse
In addition: repair potholes and uneven drain hazards on all cycle routes a major concern for cyclists. Park and Ride car parks to have direct cycle
routes to town centre. Also provide secure bike cages in park and ride car
parks
The above options are a complete jumble very reflective of coordination of
our current cycle strategy - there is none. How do we encourage cyclists
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Issue 22a: Are there any other suitable locations and why?
to move freely between north and south, east and west in an easily
understood format and separate from pedestrians and the internal
combustion engine? Casual cyclists don't like hills, so easy gradients are
necessary. A bike has a saddle to sit on so why do we have signs saying
cyclists dismount? I have yet to see a motorist's sign saying get out and
push. Why should they be treated differently? Cyclists and pedestrians
are equally a danger to each other.
There is no realistic, safe option for cyclists, and poor pedestrian access,
via Towcester Road. The rear of B&Q and its apparent history as a roman
road into the town has been wasted.
Horsemarket - single carriageway - does this mean single lane? This
would be a problem. If Horsemarket's to be a good residential and
business site, the present road must be changed and given a less
aggressive character and a cleaner environment, but not a one-way
system
No1: the town would lock up and would drive people away
Nos 1 and 5: NO
It has always been a belief that Europe caters better for the pedestrian by
having fixed traffic light systems which controls the traffic flow and helps
with pedestrian crossing in the same cycle. This ensures pedestrians
don’t stop the traffic but gain a safe time to cross. If the priority was
placed on the pedestrian and not on the car then all areas in the Central
Area would be pedestrian friendly and not car as it has been built. In main
cities centres, subways are never a good idea but covered walkways over
roads could provide an option. The built environment should control the
speed but to just impose it does not work.
L &G welcomes the provision of increased pedestrian and cyclist access
routes around the town centre. It is envisaged that as part of the
Grosvenor Centre north-south routes will be enhanced.
We support the downgrading of Horsemarket, by making it into a singlecarriageway or other measures, such as employed in Nottingham’s Maid
Marion’s Way, to assist pedestrians crossing this road. As indicated
above, there is a need for a radical look at how the highway system works
to rectify past mistakes, by ‘stitching back’ into the town centre areas that
have been severed by roads, e.g. Sheep Street, the bottom of Bridge
Street and the area north of the Mounts, and to improve access for
pedestrians.
Supports efforts to improve access from the canal and the river
northwards to the town centre both by improving existing routes and
creating new ones.
With further improvements to the riverside and the canal, guided by the
Waterside Northampton Development Framework and Masterplan (Jan
'05) together with the improved access northwards to the town centre,
there could be growing economic, social and environmental benefits along
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Issue 22a: Are there any other suitable locations and why?
this water based linear park
Reference is made to increasing pedestrian links (5.3) and to making
travel for cyclists and pedestrians easier. Sport England supports both
these as ways of enabling people to be more active.
Mention is made of barriers to cyclists and limited provision of facilities for
cyclists. Sport England would support policies and measures that
increase the ease and opportunities for cycling.
I have been asked to submit my strongly held views, on this one matter
only, by NCC staff in the Grosvenor Centre.
My views on are pavement cyclists. I have been badly injured by one of
these lawbreakers, who cycle on the pavement, and have heard of many
other people who have, and anecdotes about these cyclists who scare
pedestrians by passing them at some speed.
This problem of pavement cyclists seems to be endemic in Northampton
— and as a pedestrian, I no longer feel secure just walking along the
footpath. I cannot imagine how it must be for elderly people.
Although there are few shared footpaths/cycle paths in N I ask that they
are now regarded as non-legitimate, and cyclists and pedestrians are kept
separate, that laws are enforced more rigorously against pavement
cyclists, and that better provision is made for pedestrians i.e. that they are
not diverted by many, many yards in order to cross a busy road etc.

Road
Haulage
Association

June 2008

Non car use ought to be encouraged, and pedestrians are, of course, the
least dangerous of any mode of transport. Yet, it seems to me, they are
given the least priority, taking third place to cars and cyclists.
More pedestrianised area in centre - or at least widening pavements. In
particular Gold St - heavily used by people
Having read through the document the one issue that immediately stands
out is the lack of any reference whatsoever to the movement of freight.
There is a requirement that the Central Area is accessible by all means of
transport but only pedestrians, cyclists, cars and buses are discussed.
Much of the document is concerned with the development of retail and
other facilities but these all have to be services therefore, among other
matters, there is at least a requirement for adequate access, signage,
loading and unloading facilities, and parking.
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PUBLIC REALM
Gateway Sites
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 23: Which of the following gateway sites should be
value of
(weighted)
ranked score
given priority for public realm improvement?
Black Lion Hill
2.78
19.5%
Regent Square / Grafton Street / Campbell Square / Barrack
3.03
19.1%
Road junction
Bridge Street / Victoria Promenade interchange
3.17
16.9%
Abington Street / Abington Square
3.34
16.3%
St Peter's Way / Towcester Road roundabout
3.53
15.5%
Bedford Road / Derngate junction
4.04
12.6%
Organisation

June 2008

Issue 23a: Are there any other suitable sites that should be included
(provide examples)?
We have already lost potential opportunities by allowing Sol Central to be
built and the demolition of the Malthouse and St Mark's church. Positive
council action needed!
All the town - at present it is a dump and has nothing to be proud of
Replace 'postern gates' and replenish area. Tubs/flowers and posters.
Remove advertising hoardings
All options should be given priority - no real order
What I would really like to see is the old Norman town 245 acre site
become an entity again. All the old town gates as listed above either
replicated or commemorated with most private cars having to turn off
around it. Multi-storey car parks placed at strategic intervals inside the
old wall line and only accessed from this circular road. Some already
exist such as St Johns and St Michaels. I would remove the Grosvenor
Centre car park, build a multi-storey in Victoria St accessed from the
Mounts to complete the picture. I would pedestrianise Regent Square,
Broad St, Horsemarket but that would require a dual carriageway from St
Peter's Way along St Andrew's Road out south of Thornton Rd /Studland
Rd to join Welford Road and Harborough Rd at the Windhover junction
Option 5: big time!
Turn them from confusing barriers to people movement into really
enticing gateways
The Lower Mounts /York Rd /Abington St junction
I have chosen these as they seem to be the least congested at peak
times. All major gateways should be improved as they are all in very
close proximity.
All options are a waste of money
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Issue 23a: Are there any other suitable sites that should be included
(provide examples)?
The two least attractive gateways to Northampton are Greyfriars bus
station and Castle railway station - and a major factor making
approaches to Northampton town centre unattractive are too many traffic
lights
Improve public lighting and pavements should be upgraded and smooth this doesn't just mean tarmac, could improve current slabs
Southbridge / St Leonard’s Rd
I think it's most important to encourage people to come from the north
and east into our town
Wellingborough road - by the old St Edmunds Hospital
North side of Campbell St - Barrack Road east side
1) Marefair/Gold St/Horsemarket
2) St Giles St/Cheyne Walk/Billing Rd/York Rd
Spencer Bridge Road / St Andrews Road / Grafton St, which will be
particularly important to those coming from the north of the town to a
redeveloped station and shall be the entry to the town centre if a town
centre link road is ever built from Dallington Grange
All are equally important and another gateway site is the area near to the
Chronicle and Echo building and the Courts and Northampton College,
linking the Boot and Shoe district to the rest of the Central Area. All need
to be less car dominated and need focal points such as statues,
landscaping etc. Given that the inner ring road largely follows the line of
the old town walls, landscaping and public realm features could
remember and celebrate this heritage in these locations.
Regarding some specific sites, Castle Station provides an opportunity to
develop high quality modern buildings at an important gateway to
Northampton in the form of hotels, office and residential accommodation
as well as safe and attractive interchange facilities for trains, buses, taxis
and car parking.
Equally, development of the site, coupled with regeneration in Spring
Boroughs, provides an opportunity to restore Northampton Castle as a
key landmark in Northampton's medieval townscape. Appropriate
landscaping and use of materials from the original Northampton Castle
could create an iconic piece of public open space linked to adjoining
green space along the river Nene which could also be made more
accessible.
Such redevelopment should, of course, not compromise any potential for
additional rail services to Northampton, to the North West and Scotland
on existing lines, and to Bedford and Wellingborough on re opened
routes
What do you mean by public realm improvement - far too vague a
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Issue 23a: Are there any other suitable sites that should be included
(provide examples)?
description. How can you ok something so vague?
Any consideration of gateways must capitalise on increasing their user
friendliness for walkers and cyclists
Barrack Road needs sorting - very run down near Regent Square, and
often obstructed by illegally parked cars.
Kettering Road should also be highlighted for public realm improvements
More could be made of the gateways into the town e.g. Bedford road,
barrack road, Spencer bridge Road etc.
Improvements to Rat Island and land adjacent to Mayorhold car park
should be a priority
St Edmunds Hospital site could be seen as a gateway site as you enter
the Central Area from the east along Wellingborough Road. A
sympathetic redevelopment of this site could ensure an improved built
environment and improved public realm.
We consider that there are no further gateway sites specifically, however
it should be borne in mind that smaller developments near to existing
pedestrian or smaller road links can cumulatively improve the visual
appearance of a larger area and create a more pleasant built
environment and public realm.
No
Victoria Promenade and Towcester Road roundabout are too close to
centre to be gateways. South Bridge and St James Mill Road/Towcester
Road would be more appropriate.
This entirely depends on where people live - 'the gateway' from each
direction. With park and ride facility
Carlsberg does not support the establishment of a gateway site at the St
Peter's Way roundabout in so far as this could detrimentally impact the
economic sustainability and future viability of its Northampton brewery
operations
Gateway Sites should promote ease of access and not unwelcome and
expensive art work. The needle is causing much public anger. All the
named areas need improved pedestrian crossings so it is possible to
enter the town on foot. But the traffic isn’t going to go away by magic. If
the traffic can be shifted west, by using hubs such as Regent Square and
towards St James, then it will be easier. Billing Road intersection should
also be addressed as it is a nightmare, particularly for pedestrians trying
to reach the hospital, while the Law Courts area exit from the Grosvenor
Centre (together with Chronicle & Echo) needs to be addressed. But noone really wants extravagant art work. They just want safe space to get
in and out of the town centre without being run over.
All need attention but could be linked with better transport systems
Have I got the wrong idea about this consultation? Gateways are a great
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Issue 23a: Are there any other suitable sites that should be included
(provide examples)?
idea so all are equally important including the missing one on the Billing
Road which 40 years ago was a radial route going out of town. I would
presume that provision should link with major works such as those
current projects at Black Lion Hill and St Peters Way.
Upper Mounts/ Lower Mounts/ Lady’s Lane - as part of the regeneration
of Greyfriars bus station and Great Russell St, forming an attractive link
All 3 are priorities - now very grotty
All the Gateways identified in figure 11 but used as follows:
• Gateway 1 because it would welcome people from the train.
• Gateway 2 should move out to include the Nene Valley Retail Park
which should become pedestrian friendly not car dominated.
• Gateway 3 and 4 could then move out to include the River and the Park
which could encourage better use like other towns and cities.
• Gateway 5 should move out to include the Wellingborough Road with
its quality shopping, restaurants and public houses.
• Gateway 6 should have a very striking piece of architecture or art.
All this would see Central Area expand so that it could accommodate the
growth in population.
L&G recognise the importance of the pubic realm in creating an attractive
Central Area and improving the image and movement around the area.
We agree that improvements should be made to these gateways, an
issue which is clearly linked to the resolution of the highway issues. Past
highway ‘improvements’ and poor quality development has led to
adverse impacts on the setting of listed buildings, such as the Grade I St
John’s Church (Church’s Restaurant) and at the top of Sheep Street.
No 5 could be where there is the triangle memorial and statues - a
wasted opportunity
Public Realm
There is no reference to the Public Realm Implementation Framework
(PRIF) that has been produced by WNDC, NCC and NBC. This needs to
be properly articulated and embedded within the CAAP in order to secure
the provision and delivery of exceptional public realm. Policy needs to
support the delivery of the PRIF and to support financial contributions
through S106 agreements for delivery and long-term maintenance. A
policy supporting the provision of public art should be included. Key
gateways to the town centre are identified in the PRIF and one of these is
being delivered at Black Lion Hill as part of the first phase of public realm
investment in the town centre.
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BARRIERS TO MOVEMENT
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 24: What should be done to overcome the barrier of
value of
(weighted)
the bus station (chart 3)?
ranked score
Demolition of the bus station
1.73
43.9%
There is no barrier, leave the bus station as it is
2.63
19.7%
Improve existing north/south routes by downgrading Greyfriars
2.39
19.1%
/ Lady’s Lane to one lane
Bedford Road/Derngate Junction
2.30
17.2%
Chart 3: Overcoming the barrier of the bus station

What should be done to overcome the barrier of
the bus station?
Bedford Road / Derngate
17.2%
junction

Demolish the
bus station
43.9%
Leave it as it is
19.7%

Improve N-S routes by making Greyfriars &
Lady's Lane one lane
19.1%

Organisation

June 2008

Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
Rebuild new bus station on Fish Market site
The position of the bus station is important as long as there are ample
stops in the town centre
Re-locate bus station next to railway station. Expand shopping area into
bus station and provide extra multi-storey pay as you leave parking
Move bus station to railway station area
Bus Station: it is functional and works well
The bus station does not need to be demolished for the sake of it.
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Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
Redevelop it. Re-site the buses to on street sites. All the routes into the
Central Area always congested. Concentrate of reducing traffic and reroute 'through' traffic. Update and improve the public transport system
before knocking anything else down.
Bus station is ideal site
Bus station and loos are decrepit, allowed to decay. It does need
renovation but outside wall could be redesigned - windows inserted. Why
are distance coaches so far from taxis? I find the interior sound and
calming
For the user the bus station is the most carefully thought out bus station
building of any in Britain. It would be extremely difficult to replace it with
anything even its equal
Upgrade the existing station
Combination of central bus stops and transport hub
If the redevelopment of the bus station goes ahead then street level
access through the new one would overcome this
Improve the existing bus station and improve all junctions as far as
possible
Rebuild bus station - make it more airy, pleasant, people-friendly cafes
(smart), newsagents, stationers, florist etc
Leave bus station where it is, upgrade and refurbish it e.g. new escalator.
The majority of the public like it because of covered route from shopping
area, protected from the elements, warm and cosy in winter
Knock down bus station
The bus station is a principal entry to the town centre. It needs to be used
more, to reduce car congestion
Whole area /road layout around the existing bus station is wrong - it cuts
off the Northern end of the Central Area
I don't understand Option 4 so I have left it without a score. Demolish the
bus station - it is an eyesore and it blocks access to the north side of the
town centre. It is no coincidence that house prices are lower in an arc
from Semilong through the Mounts
Over-road walkway going north from the bus station, making bus station
more of a focus
Certainly not demolition of bus station
Make the bus station attractive - I don't know whether it has to be as tall
as it is - but as a COVERED bus station it works (have said that before)
I don't believe most planners or councillors or council officers use the bus
station. If they did it would have been demolished years ago
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Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
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Question mark by number 4
What does 4 mean?
Look at St Peter's Way
In reality this issue will be decided by commercial decisions regarding the
new retail development
As someone who has to walk along Greyfriars at 7pm at night to lock up
a floor in Belgrave House; all I can say is anything to improve pedestrian
access along there would help. I am surprised there isn't more accidents
along there as buses, cars & other vehicles come storming down
Greyfriars at speeds way above 30mph.
Make sure that any options include pedestrians
My concern over demolition and rebuild would be who pays? Private
sector or public, tax payers should not in my opinion be expected to foot
the bill
Inner central transport to get people from car parks to shopping areas
uphill from St John's; from Castle Station; up and down from market
Square to Abington Square
Tidy up access route. Ensure escalators/lifts in place and working (also
need to be bigger in size, monitored, kept clean.) Brighten up the
surroundings
Develop pedestrian routes through the bus station, so that it is part of the
north / south route rather than a barrier to it, and making it more
welcoming and accessible.
All of these barriers could be reduced by downgrading and approaching a
boulevard style approach to the principal roads. Any new bus station
should include all of the facilities provided by the existing building and be
dry, warm and undercover and be linked to the Grosvenor Centre and
Abington Street. The building should make good use of natural light and
be accessed by pedestrians at grade.
Option 1: no
Option 3: yes, a far better option
Crossing Lady's Lane is not a problem when using traffic light crossings
Remember cyclists when providing for walkers
Until a decision is made re bus station and possible extension of the
Grosvenor Centre into this area, no option can be made as major new
roads may need to be built to access this area
Improved design could allow access routes though the bus station.
Alternatively improved access could be made by utilising Rat Island and
land adjacent to the bus and Mayorhold car park, these could be made
improved public access spaces.
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Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
We generally support removing barriers to reconnect different areas of
the Central Area/Town. However, we have to be conscious that it is a
town centre wide solution what is needed to ensure improvements are
across the board.
We generally support removing barriers to reconnect different areas of
the Central Area/Town. However, we have to be conscious that it is a
town centre wide solution what is needed to ensure improvements are
across the board.
Close Greyfriars to through traffic - buses and car park access only.
Create pedestrian area here with open access to bus station
Are there not subways? Make them safe to use
While I actually like the bus station, the unused office space and general
deterioration both aerially and beneath leave little option but demolition.
There are problems in this area due to old quarries that were backfilled.
The interface not only between the bus station and its surroundings and
the barrier these present need to be resolved.
There is nothing wrong with the bus station; it just needs new lighter
flooring, bright paintwork and extra lifts. Extend Grosvenor Centre into
offices over (lots of small shops) and onto land opposite police station
with maybe car parking underneath
Redesign/ rebuild on current site in a form that does not represent a
barrier
I walk to a number places beyond the inner ring road and I don't find that
there are barriers. Cycling is far more difficult. Some of the alleged
obstructions are visually poor and give a feeling of segregation so
improvements are necessary.
As it has been publicly announced that the bus station will be demolished
and redeveloped on its existing site, this part of the consultation seems
flawed, and more an attempt to seek endorsement of a decision. If a bus
interchange was established in Market Square, with cross-town services
running via Abington Street, Gold Street and Bridge Street, these could
also serve the existing bus station initially. Passenger usage would then
inform any decision as to whether the bus station should be retained
and/or redeveloped.
Must have new bus station close to centre! VITAL! Build a new covered
bus station e.g. Barnsley model instead of being a barrier to the town
would be a focal point - functional and attractive
Clean and upgrade the bus station, it is central. Why not let shops be let
in the Grosvenor - up another floor
No 1: NO NO NO Incorporate and extend
No 2 and 4: question marks
Please see my expanded answer at 23 and 19. I want the Central Area
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Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
Norman town 245 acres to be a separate entity combining work, leisure
and homes with no private care ownership allowed inside the Norman
walls. Then improve the bus station and give public transport full access
over the pedestrianised areas created
Rebuild it
Demolish and completely rethink and redevelop all work done in the
sixties, this time from a human perspective
2 would be useful as this road splits part of the town centre from the rest;
but a one-way system might have a similar effect and be bad for
coherent system elsewhere
The bus station should be in the centre of the town centre as now, with
excellent access and egress.
The existing bus station should be kept but remodelled to allow efficient
operation
No3: NO!
See issue 23

We are in agreement with the Council that the bus station is a barrier to
movement and L&G support the demolition of Greyfriars bus station.
Demolition of the bus station would also aid the creation of a more
efficient transport system for the Central Area.
Northampton Bus Station is very practical at the task for which it was built
- the interchange of bus passengers either from one bus or coach service
to another, or to bring passengers into the town centre or to take them
home again.
Built on the top of a hill, the bus station is one floor above the first floor of
the Grosvenor Shopping Centre, requiring the use of stairs, an elevator
or an escalator.
In an ideal situation, bearing in mind the fact that buses are now in the
most part accessible by both wheel-chair users and mothers with pushchairs, if this situation is to continue we need to be assured that transfer
from bus to shop will be both easily and readily available.

June 2008

In Warrington where a new bus station and shopping complex was
opened in May this year, the buses access the bus station underneath
the shopping centre. The bus station itself has 19 bays, with seating for
each individual bay between the bay doors and the main walk-way.
If, as it was suggested at the recent public consultation event, the whole
shopping centre may be demolished to start again this may be an
answer.
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Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
John Ellerby, a former Borough officer, now with the County Council, did
ask me some years ago about possible locations of bus services during
any re-building programme.
Bearing in mind that United Counties, now Stagecoach, opened their bus
station in Derngate in the mid 1930s, their passengers have had under
cover boarding facilities for over 70 years.
Northampton residents waited on the street in the wind, rain, snow and
frost on the town centre streets. Wider pavements have reduced the
possibilities in re-introducing this system.
One recent suggestion in the Chronicle and Echo was to use the Market
Square as a bus station.
When I voiced this possibility it was suggested the market traders would
object.
If bus stops we placed along the Parade (north side) and the eastern side
of the Market Square, move the stalls from the east side to the west side
where there is a wide open space, this may increase patronage for the
market traders.
Buses to enter from the Drapery and depart via a newly created exit to
access Wood Hill.
Buses currently using the Drapery would continue to do so.
1B 12 14 15 27 and 33 would terminate there.
9 9A 28 29 30 31 and 206/7/8 would use the north side of the Market
Square.
1 2 3 6 7 8 16 to use the east side of the Market Square.
The road to the east of the Mayor Hold Car Park to become southbound
for bus services from the west and north of the town to access The
Drapery or Market Square via Sheep Street.
Another alternative as a temporary measure would be to use the car park
adjacent to the Law Courts on Victoria Street. The problem would be the
distance intending passengers would need to cover to reach the
temporary bus station.
A one-way free bus service down Wellington Street, along Abington
Street, Lower Mounts, Upper Mounts to Victoria Street.
National Express and X4, X7 and X46 to use the stops on the highway.
Other town and rural services to use the present car park area.
I envisage 3 lanes

June 2008
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Issue 24a: Are there any other suitable options? Is the answer a
combination of these or other options?
Law Court Side East bound buses.
Centre Lane South and West bound buses
Street side North bound buses
Access for buses - East bound - Mounts end of Victoria Street.
Other routes – Lady’s Lane end of Victoria Street.
Egress for buses - East bound buses direct on to Lady’s Lane.
Other routes on to Victoria Street.
Victoria Street to become Buses Only whilst the temporary bus station is
operational.
The northern end of Victoria Street to become two-way.
A new wide subway could be provided from the towns shopping centre to
the Law Courts site.
See comments under Issue 22. We have also suggested that there is a
need to recreate the former street pattern in the area of the Grosvenor
Centre/ Bus station, in order to reinstate the links to the area to the north
of the town centre and allow the centre to expand as the population of
the town grows. This is clearly linked to the expansion of the Grosvenor
Centre. We also consider that the concept of ‘shared space’ may be
appropriate in some parts of the town centre and that there is merit in
considering how it might improve all of the areas listed on page 18.
At the moment I feel the main barrier is the road network. The town
centre grinds to a halt too frequently.
These detailed issues need assessment following the choice of the most
suitable option.
Real need for modern, welcoming bus station/ interchange - whatever is
done, access is important - entry via Grosvenor Centre only is horrible,
difficult to find, people uncertain when shops close. Need access outside
shopping area/centre as well. I would move bus station to nearer railway
station (but not there)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 25: What should be done to overcome the barrier at
value of
(weighted)
ranked score
Horsemarket?
Leave Horsemarket as it is at present
1.15
64.6%
Downgrade Horsemarket to one lane
1.71
35.4%

Organisation
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Issue 25a: Are there any other suitable options and why?
Issue 25 no 1: question mark
See Issue 22 comments
Both options: question marks
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Issue 25a: Are there any other suitable options and why?
I would remove the Horsemarket/Broad St/Regent Square NS access
altogether as at 19, 23 and 24 above but only if a new major SN dual
carriageway is built along the St Andrews Rd access straight out along
the river valley with junctions in Mill Lane and a major junction at the
Welford Rd/Harborough Rd Windhover junction
Downgrade Horsemarket and upgrade St Andrew's Rd
Look at reducing traffic into the town first. Then look at trying to
accommodate traffic.
NO - Horsemarket is a physical barrier that stops the town centre
expanding towards the train station /Spring Boroughs area, you could
sink the road into a tunnel - but this would be expensive
If the idea is to reduce town centre traffic then this should get easier, its
not so much a barrier more a case of nothing to cross it for - Sol Central
is an expensive mistake
Redesign it. Turn it into an underpass with Gold St as a bridge over it.
Continue with a bridge over St Peter's Way roundabout. The Gold St
bridge should be wide and used as a leisure/market square
Traffic lights off
Keep it as 'inner ring'
The above should not be allowed to affect free flow of traffic
Have a traffic underpass and let pedestrians walk over at ground level
As above. Electric or other 'green' powered jump on and off transport
even 'noddy' trains
Ensure pedestrian crossings are well signed and traffic light changes are
more frequent if required
Improve pedestrian crossing facilities at Horse Market / St Mary Street /
St Katherine Street Junction. Then ensure the two pedestrian cut through
jetties from College St to Drapery are clean, safe and easily seen from
the drapery. Plus better general signing on routes towards the town
centre from Chalk Lane & Doddridge street car parks.
More pedestrian priority crossings
Create a traffic underpass – run A508 under Marefair / Gold Street
allowing pedestrian access east west from town centre to train station
(they do this in Brussels, and other major UK cities such as Birmingham.)
Without the improvements to traffic flows elsewhere in the town, it would
seem inappropriate at present to do anything to this route.
All of these barriers could be reduced by downgrading and approaching a
boulevard style approach to the principal roads. Any new bus station
should include all of the facilities provided by the existing building and be
dry, warm and undercover and be linked to the Grosvenor Centre and
Abington Street. The building should make good use of natural light and
be accessed by pedestrians at grade.
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Issue 25a: Are there any other suitable options and why?
There must be bus service access to town centre from all areas N, S, E
and W not just from the railway station
As with Issue 24, we generally support removing barriers to reconnect
different areas of the Central Area/Town. However, we have to be
conscious that it is a town centre wide solution what is needed to ensure
improvements are across the board.
As with Issue 24, we generally support removing barriers to reconnect
different areas of the Central Area/Town. However, we have to be
conscious that it is a town centre wide solution what is needed to ensure
improvements are across the board.
Option 1: No. We do not have a ring road
I shall be most impressed if anyone manages to reduce Horsemarket to
one lane. Also when you consider the destruction of old Northampton its
widening incurred (1930s as well as 1970s) putting it back to what it was
in the 1930s seems bizarre. The underpass system would be feasible if it
had been maintained. The lights are all smashed, the tiling broken, the
steps cracked, the whole thing hideous. And this atrocious mess of public
neglect is right next to the biggest hotel, the Park Inn, and seen by
visitors including potential investors. There are ways of making
underpasses viable.
Are there not subways? Make them safe to use
Underground part of Horsemarket: perhaps with a 'green' bridge over the
road (as over Commercial Rd at Mile End, East London)
Tunnels put the through traffic under ground. Why is this option always
discarded on cost grounds when our apparently less affluent western
European neighbours use this method all the time?
Rethink the road as a stately boulevard - somewhere people want to be,
not pass through in a car
Neither of these but something's needed, related to changes of use. 24
and 25 are part of a wider problem and need consultation
Need to understand expected traffic flows. What will they be by 2026?
See issue 23

See comments under Issue 22. We have also suggested that there is a
need to recreate the former street pattern in the area of the Grosvenor
Centre/ Bus station, in order to reinstate the links to the area to the north
of the town centre and allow the centre to expand as the population of
the town grows. This is clearly linked to the expansion of the Grosvenor
Centre. We also consider that the concept of ‘shared space’ may be
appropriate in some parts of the town centre and that there is merit in
considering how it might improve all of the areas listed on page 18.
These detailed issues need assessment following the choice of the most
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Issue 25a: Are there any other suitable options and why?
suitable option.
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CONFLICTING USES ON THE STREET
Issue 26: Do you think that shared use of the space is
realistic in the Central Area?

Yes

No

60
(57%)

33
(31%)

Don't
know
13
(12%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
value of
(weighted)
Issue 26a: Which of the following streets should be for
ranked score
shared use?
St Giles Street
2.23
24.1%
Bridge Street
2.54
22.4%
Drapery
2.81
19.8%
Gold Street
2.84
19.6%
Abington Street
3.58
14.0%

Organisation

Legal and General
Property Limited

June 2008

Issue 26b: Are there any other suitable options and why?
Shared use implies pedestrianisation and occasional vehicle use. This is
not entirely satisfactory. Total pedestrianisation can make areas very
sterile whereas one-way narrow roads with vehicles may be better
What do you mean by shared? If you mean with the private car then no.
Exclude them from all these streets while allowing public transport
access at low speed throughout. Speed limits need to be reduced in town
centre to 15-20mph max
None of the options. Limit vehicles to window of time in early or late part
of the day, for business use only
The underground passages of the bus station is an easy pedestrian
movement area
No shared use - keep pedestrianised. Access only for deliveries, buses
and cycles.
Should all be pedestrian
All these should be reserved for buses, cyclists and pedestrians
If you make it all pedestrian will anyone come into the town?
It is also considered that routes for pedestrians could be enhanced
through the development of north/south links within the centre.
There is the serious question of the elderly and disabled when it comes
to creating pedestrian areas and park and ride
None, all of these should only be accessible for residents and buses and
deliveries and short stay parking. Ideally I would not want cars in any of
this
Make all roads one way
Cyclists should be kept away from pedestrians since they create a
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Issue 26b: Are there any other suitable options and why?
dangerous environment for the elderly, infirm and the very young
I haven't numbered these in order of priority because ALL of them should
be mixed use. It actually brings a town alive. Where is the evidence that
increased pedestrianisation revitalises town centres? Mechanised
walkways, escalators and cross-street covered, but visible, walkways can
overcome many problems of potential conflict and, for example, would
give Abington Street an obvious first-floor life as well as life at ground
level
Option 3 - NO: access only
Leave alone. Drapery and bus station. Couple disabled bays at top of
Abington St near radio station
Over the years the Drapery has lost its appeal to shopping business and
needs to be looked at in detail to bring shopper's shops back. Town
centre managers have not had great success in achieving positive results
Use Gold Street for buses in both directions. Move existing on-street
parking to Drapery.
Outside these Central Areas (except buses, taxis and emergency and
service vehicles)
Options 3 and 4: No
Ridings /Dychurch Lane
Gold St and Abington St - some type of public transport and taxi ranks
I would like to see all main shopping streets traffic free with perhaps free
shuttle bus links from car parks on outskirts of Central Area
No other suitable locations, except for access to disabled parking, cycles,
taxis & bus services
The Chamber would suggest that there could be potential for shared use
in most of these areas.
No
All of these
Agree with this in principle however have no comments in respect of the
location of the measures.
Agree with this in principle however have no comments in respect of the
location of the measures.
Allow drop-off/pick-up access to town centre by private vehicles but not
through traffic
Unlike the design proposals I don’t see Gold Street as a pedestrianised
café zone. It is arterial but unavoidably narrow. It needs better use of the
long burgages, which could be residential or office space to reduce the
retail pressure. Fewer pedestrians fighting their way along, perhaps with
a pedestrian route along St Katherine’s Street would allow it to continue
as an arterial traffic route. The long plots were ideal for warehouses in
the 19th century but access difficulties have since made this impractical. I
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Issue 26b: Are there any other suitable options and why?
have suggested creating more lanes with small shops in the burgages.
Drapery on the other hand could usefully be pedestrianised or at least
traffic flow reduced to make it easier to cross.
Not cars
Shares use of space is essential if the area is to stay alive - look at the
Abington St disaster
A tram route along Gold St and Abington St – also up Horsemarket,
Mounts and down York Rd
There is no point in prioritising without knowing the overall strategy.
Buses Taxis and Private Hire need as close as access as possible yet
they only have two means of entry and three means of escape. Entry and
exit cost time and the desire to use these forms of transport, Shoppers
and leisure users want a traffic free environment. Cyclists want direct
through routes. The answer probably lies in getting the make up of the
inner ring road right and creaming off the through traffic by those tunnels.
Much of this depends on how viable and pleasant and well-used the
shops are. Some of these streets have to be one-way but all could be
shared
Shared use is realistic, particularly for public transport because people
generally require to go to the perceived centre of the town – i.e. the
existing bus station area, with additional on-road bus stops
Buses require to use all of these streets to bring passengers into and out
of town
It must have been said already however the Central Area should be
priorities for pedestrian.
These detailed issues need assessment following the choice of the most
suitable option.
Location 1: no, buses only
Location 2: no
Location 3: no: pedestrians
Location 4: wider pavements
I am not clear from the document as to how issues around economic
regeneration, crime and health are evidenced and developed into
options. Issue 26 could be a hook for wider options looking at economy
and crime.
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SAFETY ISSUES AND THE PUBLIC REALM
Issue 27: Do you think that an improved public realm
contributes to making a place safer?
Organisation

Northamptonshire
Chamber
Ramblers
Association
St Giles Church

LHA ASRA Group

June 2008

Yes

No

91
(86%)

6
(6%)

Don't
know
9
(8%)

Issue 27a: Which other areas in the Central Area have safety issues
relating to the public realm?
Bridge Street & Abington Street are very intimidating at night due to
alcoholic establishments
Bridge Street with cars and weekend revellers
Areas rich in drinking barns, e.g. Bridge St / Gold St; or where there are
few passing pedestrians or drivers; or where youths congregate e.g. St
Giles churchyard, upper Abington St.
Top of Drapery. Alleyway from Mayorhold car park to Market Square is
dark and stinks of urine. Makes you feel unsafe.
Subways/alleys from bus station to Sheep St and Market Square
Abington Square - traffic often blocks up there. Can be a free for all for
car drivers. Not pedestrian friendly. Dangerous at night
Sheep St / Lady's Lane, Abington Square
Abington Street (gangs of men)
Abington Square, Regent St
Abington Street late at night does not feel particularly safe
Abington St - clearer 'cycling prohibited' signs needed and greater
enforcement needed, especially the lower part of area, Marks and
Spencer/Woolworth’s
Junction of York Road and Abington Square
Abington Square. Several lanes of speeding traffic and pedestrians/ bus
stops and bars make for a dangerous part of town
St Giles Church gardens where gangs congregate.
St Giles churchyard
Dychurch Lane/ Ridings
Passages/ jetties to/from Market Square - especially those to north
Late at night, areas with a high concentration of pubs/bars/clubs. St Giles
Churchyard. Dychurch Lane.
Horsemarket
I cannot comment to much on this as I would not walk in the Central Area
on my own after dark or during the day on the subways.
Poor lighting and safety fears in places like the Ridings, College St,
Woolmonger St as well as in subways and alleyways
Spring Boroughs, Black Lion Hill, Gold St, Wellingborough Rd, Kettering
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Organisation
Castle Hill United
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English Heritage

Churches
Together
in
Northamptonshire
June 2008

Issue 27a: Which other areas in the Central Area have safety issues
relating to the public realm?
Rd, Great Russell St
Behind Sol Central around the Chalk Lane / St Mary’s street junction
where there are car parks
Retail areas at night
Wood Hill
Interchange at Wellingborough Road near Penny Whistle
Almost everywhere. I feel safer, as do many friends, in Central Milton
Keynes. This is a major issue for the Central Area
I see no problem with the Greyfriars bus station underpass other than a
required upgrade, improved lighting, better lifts, more escalators and am
a regular user. I would like to see the Boots/Moon on the Square tunnel
made much better use of
Greyfriars, and entrance to the bus station when the shopping centre is
closed.
Back entrance to bus station, all underpasses, small jetties such as Drum
Lane
Car parking at the Grosvenor Centre/top of bus station
Don't know but are there any issues when Bridge St clubs close? I don't
think the church has Christmas midnight mass because of Bridge St
concerns?
The probability of a new bus station e.g. on the car parking area opposite
the police station and the necessity of safe public access. Preferably
underpasses
Rat Island and the grass island at the other end of bus station
intersection of Lady's Lane and Sheep St. The subways there are not
safe.
All subways
While we recognise that safety issues need to be addressed, the jetties
are important historic survivals that should be retained; they provide
useful pedestrian links.
Mounts
Western Terrace and subway beneath Westbridge, at Castle Station.
Railway subway in Foot Meadow. Path beneath Towcester Road bridge,
and that part of Foot Meadow downstream of bridge.
Angel Lane, Guildhall, Spring Boroughs as a whole, Overstone Rd,
Derngate, York Rd, St Katherine’s, College St, St Giles churchyard,
Commercial St, Horsemarket, St Peters Way, Upper Mounts, Lower
Mounts, Bridge St past Carlsberg, Towcester Rd
All areas benefit from extra Community Support Officers
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Organisation
and Abbey Centre
Baptist Church
Zindgiani (Asian
Men's Group)

Rochmills Group
Derwent Living

Environment
Agency - Anglian
Region

Issue 27a: Which other areas in the Central Area have safety issues
relating to the public realm?

Subways at evening and night
Cycle paths in general
Inadequate parking
None other than those highlighted in paragraph 7.9 of the Central Area
Action Plan Issues and Options document.
None other than those highlighted in paragraph 7.9 of the Issues and
Options document.
In general
All except outside Guildhall
May do at night
Northampton has a poor reputation amongst the boating community,
many of whom have experienced threatening and anti-social activities as
they have attempted to operate Northampton Lock, which is situated in
Beckett's Park. We are convinced that an improved public realm
contributes to making a place safer. Development of a vibrant waterfront
will attract people to the area for the right reasons and consequently
drive out any illegal and anti-social problems. The Environment Agency
would be very pleased to work with the Borough Council to further
improve the locality for boaters and to create the vibrant and exceptional
public realm that is the aspiration of the Central Area Action Plan.
Whilst it is probably not the central theme of the question, safety from
flood risk is a key issue in an area with flood defences. Here, there is
often a false perception of safety in that defence failures, overwhelming
water volumes or bridge blockages bring about rapid inundation by fast
flowing water once overtopping or breaching occurs. Residential
development in particular should be avoided in these areas, especially
for those with restricted mobility, even in flats on upper floors owing to
the likely duration of a flood precluding safe exits, or indeed any exits for
consecutive days.

Organisation

June 2008

Issue 27b: What measures can be taken on the public realm to
improve safety?
Stricter licensing and police observation of troublesome bars or
nightclubs
Better lighting, regular cleaning, and banishment of alcohol.
Good lighting
Better lighting, more patrols by police and town centre wardens
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Issue 27b: What measures can be taken on the public realm to
improve safety?
Better lighting
Lighting - removal of subways - open public areas/ mixed use buildings
/residential
Improved lighting, use of public art, exhibition or performance space, etc.
Interesting lighting to thoroughfares (though could be triggered by
movement, to avoid wasting energy unnecessarily); areas encouraging a
wide variety of people to stop and sit, e.g. art with benches near by,
green areas, attractive litter bins etc!
Better lighting
Better lighting, visible policing
Improved lighting and signage. All new development should be designed
in order to ensure improved passive surveillance in the street where
possible.
Much better lighting, improved street cleaning and repair, close off hiding
areas
Good lighting, avoid creating sharp corners or concealed walkways, and
dare I say it, more police on the beat
Improved lighting. Removal or trimming of plants, and removal of other
obstructions to clear vision.
Make spaces well lit, overlooked, legible and well used
All underpasses need good safe lighting. However they need to be
locked off at night
Better lighting and CCTV in subways and jetties
CCTV in subways
Better lighting, more footfall or through traffic, use of CCTV, etc
Better lighting, CCTV, less turns and hidden areas/places
Improved lighting and signage. All new development should be designed
in order to ensure improved passive surveillance in the street where
possible. The latter can be improved through the redevelopment of
'outdated' office sites which relate well to the residential area and
deemed appropriate for residential redevelopment.
Extend CCTV coverage, visible police presence
CCTV at subways
Increase CCTV, more foot patrols by the safer community teams, provide
council funded opportunities for young people
Lighting, CCTV, More activity, cleanliness
GOOD LIGHTING, CCTV especially in the jetties. I think these add to the
historical aspect of the town (usually need a good dose of disinfectant
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Watts Furnishers
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Issue 27b: What measures can be taken on the public realm to
improve safety?
though!)
Remove all underpasses. CCTV cameras and improved lighting in car
parks - security guards in the evenings
Plenty of CCTV and lighting
CCTV Neighbourhood watch officers/community officers
More police on foot
The town in general needs more police on the beat. It needs cleaning up:
gangs and large groups of young people need to be broken up. The more
people/families live in the centre would help to stop trouble
More police! Open up trouble areas - crossings replacing subways,
lighting, zero tolerance - more liaison with ethnic groups
More traffic wardens to reduce large number of illegally parked vehicles
More police on the beat
Visible town centre rangers/community police officers
More police patrols
Better use of the cameras with urgent responses by police to take out the
hooligans
More police and better application of the law
Improve and educate the people using it. Enforce all the laws, getting big
organisations to respect the law themselves instead of thinking there are
an exception and tell the public not to be so wet, because there is in
reality only a very small percentage of the problems that they perceive.
Convert the traffic wardens into neighbourhood wardens with an
observational brief for safety visits and general neighbourhood wellbeing
in addition to dealing with parking
Improved public realm is not a good term and sounds a bit of "vogue
term"
Get rid of subways for pedestrians and make subway for vehicles - very
expensive but may be necessary in some places. Separate cyclists from
vehicular and pedestrian routes, making cycle routes continuous, not
interrupted as often not (eg the Billing Rd)
Get rid of underpasses - no-one uses them as they are always filthy
Needs a strategic overview - times and weekly uses
Roundabout at Jaguar garage. Introduce a car free zone to the whole
town centre
I would get rid of the Horsemarket underpass altogether. It is selfdefeating because pedestrians have to walk 100m up and down as well
while the car - the culprit - doesn't get held up at all! The car should have
to suffer and be held up while pedestrians cross - not vice versa. Again, if
I had the money, the NS divide would be removed and pedestrianised
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Issue 27b: What measures can be taken on the public realm to
improve safety?
Stop cyclists zigzagging across pavements and crossing to avoid traffic
lights
Please don't bracket cyclists and pedestrians together. They have
different needs and responsibilities
Pedestrianise Bridge St at weekends and Friday nights
See my suggestion at two bullet points above re having visible and
accessible walkways above ground level

More crossing/access points, bridges?
Cleanliness, open and airiness, more presence of police, traffic wardens,
cleaners etc
Improve public awareness of other users
Traffic calming - re-directing traffic from town centre - for instance why
does so much traffic come down from the mounts to the Abington Square
area and on to York Road - is there not a better way of channelling traffic
Enforce speed limits
More over bridges such as Tesco's at Weston Favell
I think any measures are outside the scope of this questionnaire e.g.
education, policing, caring community
Remove underpasses - they can be threatening to the infirm
Covered walkways in Abington St for storm protection
Close all subways and underpasses, clean up jetties and strong lighting
at all times
Have subways for vehicles instead of pedestrians
Police on the beat - we rarely see them
1) I would never use the underpasses
2) Cyclists on the pavements
3) Felt very uneasy looking for shop mobility with my elderly wheelchaired mum. In the end I turned back as she was getting so nervous
and I had to agree
Enforcement of no cycling in pedestrian areas; well lit streets
Try to eliminate badly lit rat-runs i.e. underpasses, closed in walkways,
jetties. Graffiti proof walls
The empty Abington St precinct doesn't look very nice at night but is it
actually dangerous? Family evening occupations not just shops closing
at 6pm
Abington St - clearer 'cycling prohibited' signs needed and greater
enforcement needed, especially the lower part of area, Marks and
Spencer/Woolworth’s
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Issue 27b: What measures can be taken on the public realm to
improve safety?
Greater levels of enforcement by police etc (e.g. speeding traffic, people
ignoring restricted access signs etc)
Reduce speed limit
Well designed open spaces, good lighting, surrounding land uses with
supervisory role
Better design Increased usage Better maintenance
Inclusion of designing out crime standards should be considered.
No increase in numbers of pubs, bars and nightclubs!
I have participated in safety walks, but these do not seem to have
reached the planners. Improved public realm needs careful siting of
activities near critical routes and better lighting. Going around again with
the various community groups is essential, if insufficient notice was taken
previously.
The Public Realm should be improved and be fit for all ages. Car parks
should go underground then the troubles with boy racers would not
happen. Underpasses should be well lit and have a clear way through.
Design Out Crime in partnership working with the police should highlight
the trouble areas and help to identify changes needed to the public
realm.
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COMMUNITY REGENERATION
Population Structure of Spring Boroughs
Issue 28: Do you think the area should be made attractive to a
wider range of people?
Organisation

Mid
Northamptonshire
Parishes

Yes

No

78
(76%)

9
(9%)

Don't
know
15
(15%)

Issue 28a: If so, what would make the area more attractive?
New housing - and facilities to encourage families/professionals to the
area - fantastic location in Northampton for town centre
Council vetting their tenants more carefully and evicting those that abuse
Council-provided accommodation
Move out undesirable tenants, freshen external paths, walls, plants
More private housing
More private partnerships
Bigger mix in residential building
Good access
Better housing stock of a wider range
Family houses with gardens. Play area. Community meeting facility
As an inner urban area what is wrong with high numbers of 20-44 and
elderly? Any remotely practical regeneration is unlikely to attract family
units
It would appear from the document that Spring Borough has a high
proportion of single households and a higher percentage of 20 -40 year
olds.
Spring Borough helps single first time buyers to get on the property
ladder, it also has a large number of buy to rent properties and multi
occupancy all of which does not help to build a community. Older people
who want to downsize would not move into Spring Boroughs because the
social infrastructure and the environment do not support an older
population looking for quality and security.

Castle Hill United
Reform Church
NCC
Access
Development
June 2008

Mixed tenor to encourage families and dual person households should
be encouraged to achieve a balance in population and age
The area can be made more attractive to a wide range of people; like any
other area it requires a play area to suit all age groups
More attractive housing and removal of areas of dereliction. Keep streets
clean. Adequate policing. Tackling anti-social behaviour
Change type of homes
Improved housing, signing towards town centre, new play areas for
children, better looking roadblocks where cul-de-sacs have been made
Mixed use, Quality design, ease of access
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Issue 28a: If so, what would make the area more attractive?
Variety of housing types and tenure.
Varied sizes of house / flat etc; more green areas including allotments;
encourage community groups and projects for active community centre
usage.
Variety of housing
Creating mixed communities, more family accommodation and
environmental improvements e.g. open spaces, good lighting, traffic
management to provide safer environment
Housing and space design, good walkways, no corners nor alleys
Remove the large tower flats and replace with smaller properties
Bulldoze it down and start again with private residencies combined with
deprived families. Unfortunately the same people will still reside, change
will be virtually impossible. The problem lies with the government
Demolish flats. Create a more attractive environment and somehow
make it easier to access the town centre, by altering/calming traffic flow
It should be knocked down and properly redeveloped and the people
redistributed. Much has been spent which has not worked.
More attractive housing, cleaner street, wider streets, safe streets
especially at night, public transport
Removing or reducing the amount on non working people who are
constantly living on benefits and congregating together whose children
are brought up and follow in their parents non-working environment
Well maintained public gardens and play areas. Residents must comply
with code of practice for not maintaining their own gardens/frontages
Introducing more local employment
Everything appearance - tidiness, decoration, upkeep of roads,
pavements, buildings, litter
More services and facilities for ethnic groups and shared interest
locations
Improve Grafton Street and area outside. Look at St Gregory's St
Improved environment for pedestrian links. More police foot patrols
Clean area up, some parts look like a tip
A community hall, a green open space, new housing
Better community facilities
Fountains
Good architecture, good public amenities.

Play areas, good local shops including cafes. It all feels too closed-in and
June 2008
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Issue 28a: If so, what would make the area more attractive?
inaccessible at the moment, a hotch-potch, needs its own centre and
meeting place
Shopping facilities?
Some shops
A local shopping area
More work, better retail
Shopping facilities?
I’m happy with the scope of ideas being put forward here. Residential
type mixes and better local shops and community centres would help
most of these areas
A good school
Better services, improved and safer streets, neighbourhood restaurants
and shopping
Reduction in crime/ anti-social behaviour. More CCTV
A permanent police presence, say a small station with an overview of the
area from the top of one of the towers. Some office accommodation. A
busy taxi headquarters.
Community safety; more action on alcoholism, drugs and prostitution
Safety, cleanliness
Police presence, more shops and cafes
Inclusion of designing out crime standards should be considered.
Attractive landscaping and refurbishment of flats
It is probably too late to do what is really necessary, but at least provide
flower displays, attractive trees and open spaces with play areas. Open
spaces which do not actually feel closed in

Open spaces, attractive architecture/housing, safety
Get rid of red light district so residents can enjoy their homes in peace
I’m happy with the scope of ideas being put forward here. Residential
type mixes and better local shops and community centres would help
most of these areas
Spring Boroughs is excluded principally because on the NS divide
referred to extensively in my previous answers and which I would change
if at all possible. A multi-storey car park would be positioned on the
Honda site at Grafton St and attempts made to introduce a shopping mall
along the NS divide and adjoining side streets, linking to Gold St
Legal brothels so there are no prostitutes or their clients on the streets
anywhere in Northampton
Demolish outdated buildings - which is most of them, and start again
June 2008
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Issue 28a: If so, what would make the area more attractive?
Carry on regeneration, improve housing, social housing
Possibly demolish parts of the area
Does it need more 'policing'?
As a relative newcomer I don't know this area
It is difficult to advise or inflict an opinion on an area where one has no
real experience.
A question for those who reside in Spring Boroughs. Present situation
arises from decisions made by Councillors who never visit the area
Substantial redevelopment to provide good quality housing and an
attractive environment to accommodate all sections of the community
and integrate with new residential development at Castle Station
The Spring Boroughs area is typical of neighbourhoods within town
centres across the country. The attraction for younger people is the
availability of shops, bars, restaurants and transport connections, with
relatively affordable housing. These areas typically consist of older
housing too, a mix of pre war and more modern development resulting
from windfall opportunities. The older housing can serve as homes to
residents now in their later years, having occupied their homes for many
years, or younger people, taking advantage of the lower price ranges
associated with the town centre areas. This accounts for the population
breakdown referred to in the above paragraph.
The town centres do not usually offer the environment that families are
seeking. The population-age imbalance will usually remain in most town
centres, which struggle to compete with the more modern, larger family
homes, within established and new neighbourhoods. The availability of
homes outside of the Central Area with larger gardens, off street parking
and access to a variety of schools often within walking distance, means
that town centre living is less attractive for this sub group of the
population.

University
Northampton

June 2008

of

Town centres should be planned to be accessible for all and be
convenient and safe for all users, but it is not always possible, or indeed
desirable to plan to meet the different housing needs of the whole
community within the town centre. Town centres need to be vibrant,
supporting 24-hour activity and business. Therefore the environment will
not be consistent with family lifestyles.
The University can assist in the regeneration of deprived areas in two
ways. The first is through the involvement of its Community Volunteer
programme, where students and staff are encouraged to devote time and
energy to helping others. Research could be commissioned via the
Institute of Urban Affairs. The other is in encouraging the location of
creative businesses in the town centre area in order to increase and
diversify the availability of local job opportunities.
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Issue 28a: If so, what would make the area more attractive?
The figures contained within the text make clear that the population
profile is unbalanced, however issue 28 questions whether this is the
case.

Population Structure of Spring Boroughs

Issue 28c: Should more families and dual person households be
encouraged to the area?

Organisation

St Giles Church

June 2008

Yes

No

71
(70%)

12
(12%)

Don't
know
18
(18%)

Issue 28d: How should more families and dual person households
be encouraged to Spring Boroughs?
Don't give them a choice
Marketing / advertising and being selective with social housing tenants
More private housing
Property prices? Rent/buy
Have a higher percentage of working people paying their own rent and
council tax residing in the properties
Cheap affordable housing and mixed development. A better architectural
overview
The provision of family housing with amenity space - not keep filling the
area with immigrants and problem cases - spread them about more.
More private housing as there is no balance between the social and
private housing sectors. Reduce the density of development to give
people a feeling of space. The area has the opportunity to be really
attractive.
See above, plus fully maintained surroundings and lighting
More attractive housing, cleaner street, wider streets, safe streets
especially at night, public transport
Better housing
Housing that is suitable and within an appropriate price range. Facilities
like parks and play areas that feel safe. Investment in the schools and
nursery options.
Build family friendly housing and not multi storey apartments
Improve houses there already through housing associations and
improved cooperation between tenants and council. Regenerate area
itself
By providing more community facilities and making the best use of what
is already there and dealing with the problems identified in the area
Better family community facilities
A community hall, a green open space, new housing
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Issue 28d: How should more families and dual person households
be encouraged to Spring Boroughs?
Where would the children go to school?
Improve facilities
Play areas, good design accommodation, good parking for residents
Again good public amenities suitable for families e.g. regenerating
existing Museums to provide facilities for family audiences. It should be
noted that Northampton Museums do much to encourage family
audiences.
Families should be encouraged by good nursery school provision, bus
services and education. Small grocery type shops. Close Sol Central and
provision of better 'family' entertainment - youth clubs etc
Build appropriate properties, and if necessary knock down some older
housing in order to do so - if possible offering existing tenants a choice of
better alternative accommodation

By making the town centre a safer place to live and visit. Get rid of some
of the venues which seem to attract troublemakers
By making it safer, affordable and interesting. Space to encourage
families to grow and develop outdoors using the river, parks etc
Replace the old properties with new ones
Introducing more local employment
Northampton is already overpopulated
Larger properties 3/4/5 bed houses
By building suitable accommodation on demolished areas
Issue 29: this is a chicken and egg question - the people that live there
might feel it meets their needs but probably all they can afford. Family
houses and more purpose-built apartments could help
Redevelopment - most of it should be bulldozed - poor housing - poor
design etc
More mixed housing
Improved housing design, affordable prices, attention to detail
As most is council houses it needs a change in letting policy. Too many
temporary / short lets
Varied sizes of house / flat etc; more green areas including allotments;
encourage community groups and projects for active community centre
usage.
By increasing the number of houses and the range of tenures
Ensuring adequate housing (size, no of rooms etc). Areas for families
and especially children to play in. Adequate policing. Keep area clean.
Discourage anti-social behaviour and provide means for more community
activity
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Issue 28d: How should more families and dual person households
be encouraged to Spring Boroughs?
Varying the type of housing available - mixture of houses/flats/bungalows
Variety of housing types and tenure.
No because people must find what suits them and is affordable. Retain
terrace houses, upgrading where needed to make single-person, dualperson and small family housing that's in keeping with the town centre's
layout and basic convenience
Quality housing for professional couples
Provide appropriate housing accommodation in the area. Encourage
ownership of properties
With the reputation of the area it will be difficult, gradual redevelopment
of properties to inject wealth to the area could help. Injection of
amenities, community spirit needs to be encouraged and developed
Is the housing stock of the right type?
As an inner urban area what is wrong with high numbers of 20-44 and
elderly? Any remotely practical regeneration is unlikely to attract family
units
Small-scale improvement of housing stock as successfully carried out at
the New Life blocks. Some of these could be privately sold others
housing assoc
As detailed in our previous comments, encouraging families and dual
person households to live in the town centre is increasingly difficult when
the ideals these sub groups place on their residential environment,
conflict with the aims of delivering a vibrant, mixed use Central Area.
Ensuring the Central Area offers choice, and is accessible and attractive
for use by these groups, should be an alternative objective.
Gradually build family houses working from relatively 'safe' Regent
Square inwards
Better crime prevention and new builds designed to plan out crime, and
be more attractive
People will come to live here for different reasons. However, top priority
as on any other estate is safety
There is a high percentage of Local Authority and/or transferred housing
stock to Registered Social Landlords in this area. As a result, the Local
Authority/RSL's have a certain degree of control as to who lives within
the existing housing stock and could therefore potentially encourage
different/other members of society.
Beyond us! No comment. The issues of crime and violence must be
addressed then the above would be feasible
Would need a building programme
It should be knocked down and properly redeveloped and the people
redistributed. Much has been spent which has not worked.
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Issue 28d: How should more families and dual person households
be encouraged to Spring Boroughs?
Encourage the landlords to do this.
Issue 29: The wording appears confused and could be covered by
information from a housing need assessment.
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Housing Stock

Issue 29: Does the existing housing stock meet the needs of the
current population?

Yes

No

19
(20%)

38
(41%)

Don't
know
36
(39%)

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 29a: To encourage a more mixed community should
value of
(weighted)
there be:
ranked score
More family / larger properties
1.32
47.8%
Fewer apartments
2.17
28.2%
More apartments
2.32
24.0%
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
value of
(weighted)
Issue 30: To promote a more mixed community, a variety
ranked score
of housing tenures should be provided, including owner
occupied housing. At present, a large number of the
properties are rented. If we were to create a more
balanced population, should there be:
More shared ownership properties
1.55
39.0%
More market housing
1.88
34.0%
More socially rented properties (HA Council owned)
2.39
26.9%

Organisation

Mid
Northamptonshire
Parishes

Environment
Agency - Anglian
June 2008

Issue 30a: Additional general comments made
How can you answer a question so loaded? Council properties are the
way forward for renting. Housing Associations are no better than council,
just get access to more money. Where is the level playing fields?
No-one will buy market housing
Communally used gardens, orchards, fish ponds, perhaps with green
concierges or keepers, Cut down the air-miles – local, home community
produced. Like medieval set up in 21st century
Issues 29 & 30: The housing stock meets the needs of the 20 to 40 year
olds as it has a high percentage of rented properties and little social and
environmental infrastructure to support families or older people. The
housing stock should look to a village environment with mixed housing,
few one bed flats but more 2 or 3 bed properties. Quality infrastructure
needs to be in place to support and encourage a community to develop.
Look at Far Cotton and St James communities to help Spring Boroughs.
Issue 29: In general terms we would ask that any redevelopment does
not exclude the river/waterfront. For example, housing or commercial
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Issue 30a: Additional general comments made
development should be designed so that access to the river in included.
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Issue 31: Is the quality of the housing offer in Spring Boroughs
of an acceptable standard?

Issue 31a: Should we:
Demolish properties beyond repair and replace with different
housing types
Refurbish existing housing stock, if this is realistic
Demolish properties beyond repair and replace with housing of
the same type

Northamptonshire
Enterprise Ltd

No

8
(9%)

36
(39%)

Don't
know
48
(52%)

Average
value of
ranked score
1.56

% of total
(weighted)

1.71
2.42

38.1%
21.7%

Issue 31b: The Government is encouraging developments to be
zero carbon. Should the properties on Spring Boroughs be
either constructed, or refurbished to meet the "Excellent"
standard in energy efficiency?
Organisation

Yes

40.1%

Yes

No

66
(71%)

8
(9%)

Don't
know
19
(20%)

Issue 32: What local facilities in Spring Boroughs should be
retained? Are there any other facilities that should be provided in
Spring Boroughs?
Adequate street lighting.
Remove any areas that provide cover for anti-social activities.
Regular police patrols
More clean / modern design
Pocket Park
More open space
Safe outdoor space for recreation and community halls
All facilities to be retained and enhanced.
Retain facilities as now
All local facilities should be retained. Enhance is the way forward. Add is
the way forward
Community centre(s), bus services
Local community centre
Community meeting space, better local shops
A small, community-focused school
Retain and improve upon the parks. New health care and medical
facilities. Improved schooling.

June 2008
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ASRA

Issue 32: What local facilities in Spring Boroughs should be
retained? Are there any other facilities that should be provided in
Spring Boroughs?
Retain schools, community café. Need more shops and a 'local area'

ASRA

Better play areas for children
Community buildings, school

Organisation
LHA
Group
LHA
Group

Castle Hill United
Reform Church

June 2008

Churches with their community facilities
Local shops, community centre
Local food store
Shops. Doctor’s surgery. Pre-school facility. Youth facility (club ?).
Community centre
Local Shops, updated school, community centre
Local shops - play areas for children/young people
Add off street parking
Shops, school - local facilities
Community centre, library - new facilities
Retain small shops, café, community centres, perhaps relocate more
quality shops & service buildings to the area to bring more people
through it.
What about making more of the castle – small tourist or visitor centre?
What role does the castle hill church, a grade II listed premises, have in
the future plans for spring boroughs?
School, local shops. Provide a good community centre to be run and
managed by the community. Youth provision required
School, health, local shops - improve and keep. Easy access into town
needed
School, retail
School should be retained
Businesses should be retained and extra business space added
Ask the people who live there what they need
Issue 30: Option 1: Council owned only. Option 2: we do not support
shared ownership properties as they are usually too expensive (by the
time you add rent and service charges) to be affordable. They are
pushing house prices up
Issue 32: Are there any?
Issue 21 nos 2 and 3: question marks
Issue 32: Only one community café in Alliston Gardens. Needs to be
reviewed, pubs, open spaces etc
I would remove all street parking and private car access in the entire 245
acre inner area. That would release some inner multi-storeys to rent to
homeowners who now have cars as an interim measure
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Issue 32: What local facilities in Spring Boroughs should be
retained? Are there any other facilities that should be provided in
Spring Boroughs?
All of them
Agree with 8.12
It should be knocked down and properly redeveloped and the people
redistributed. Much has been spent which has not worked.
Issue 31: Care should be taken to ensure whatever is done improves the
quality of life for the residents. Look to the North were houses have been
demolished, talk to Councils that have had this happen, work in
partnership with others who have experienced regeneration and consider
all options. As communities do not just spring up with housing - be it
quality or not.
Issue 32: Infrastructure of all types are needed not just a café and pub.
What happened to school, green open space and shops? It may be close
to the Central Area but what about a high street were the young
professional can grab the early coffee, the late diner or the elderly can
site over tea/coffee or a drink and chat or read a paper. Communities
have lost the art of community spirit because of family break up, out
commuting and transient lifestyles. How many residents in Spring
Boroughs know their neighbour and interact to support each other, only
time will make a difference if the infrastructure is in place to support it.
Issue 31 states that the government is committed to encouraging
developments to be carbon zero but still asks whether properties should
be constructed or refurbished to meet the excellent standard.
Do not live in area so no comment
Do not know the area
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Accessibility to the wider area
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Issue 33: At present, Spring Boroughs is cut off from the
Average
% of total
value of
(weighted)
rest of the Central Area by the four main roads.
ranked score
Considering that the majority of those who reside in the
area travel by pedestrian routes, to improve access,
should we:
Provide more crossing points on Horsemarket
1.84
33.8%
Improve the bus routes through Spring Boroughs
2.28
26.2%
Reduce the speed limit on Horsemarket to allow crossing
2.43
23.7%
Downgrade the inner ring road to a minor route
3.09
16.3%

Organisation
Rochmills Group
Derwent Living
NCC
Access
Development

Issue 33a: Are there any other options that should be included
(provide examples)?
Links should be generally improved across the board not just to Spring
Boroughs but to other areas in the Central Area and Town in general.
Links should be generally improved across the board not just to Spring
Boroughs but to other areas in the Central Area and Town in general.
Provide for cyclists as well
See answers above
Improvements to the entire inner ring road to remedy the original carfocused design via tree planting, path widening/raising, street furniture,
and all new buildings designed to front onto them
In a wider context, less traffic should be forced into the town centre and
therefore using the roads.
Again, sorry to be repetitive but the private car has to be routed around
the perimeter of the inner core 245 acres. Then anything that is lacking in
a particular inner area given priority whatever that may be
This could be part of a tram route - Greyfriars to Castle Station
What bus routes?
We are not 'cut off'. However, St Andrew's St requires a bus service and a
safe crossing now that there is far more use of the road due to the multiflats being built
It is cut off because of the restrictions through it, not because of the outer
roads. The area is unattractive and you would only go there if you lived
there as it is now
Signs. Ensure existing crossings are functioning properly (traffic lights etc)
Council to regularly inspect rented properties to ensure tenants are
keeping to contract
Social inclusion measures - elderly clubs, church outreach, young Muslim
groups, youth activity

June 2008
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Issue 33a: Are there any other options that should be included
(provide examples)?
Leave it as it is
See Issue 22 comments
Footbridges
See issue 25: underground part of Horsemarket possibly by a 'green'
bridge
None of these - put the traffic on an underpass, pedestrians then cross
over
Over the road bridge rather than under passes.
As mentioned before, run A508 under Marefair and Gold Street junction the A508 is the biggest barrier separating the eastern and western halves
of the town - it might as well be a concrete wall.
Take the cars under the Horsemarket in an underpass
Above road walkways! Decent cycle paths

Bridge over Horsemarket
A bridge that links the New Spring Boroughs to the town linked into to the
new developments on Horsemarket (now a single c/w rd)
Open up internal roads and make pedestrian routes more attractive and
linked to the town centre as part of the master planning exercise. There
should be a detailed consultation exercise with the existing community as
part of this process.
Spring Boroughs doesn't lend itself to a bus service. The existing shops in
Gold Street (many of which are at the 'lower end' of the retail spectrum)
provide a valuable service to the people of Spring Boroughs. The
availability of reasonable quality goods at cheap prices, within easy
walking distance is probably more beneficial than any number of attempts
at social engineering. These shops should be retained, and any attempts
to move Gold Street 'up market' should bear in mind the needs of local
residents.
These questions have already been answered earlier. Planning at this
level is about getting the whole right before looking at individual areas. I
find the last two or three pages totally inappropriate as they are directed
at individuals who generally do not have the expert knowledge that the
question demands.
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Training & Employment
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 34: What can be done to improve the job prospects
value of
(weighted)
for the residents of Spring Boroughs?
ranked score
Provide a better range of basic skills courses in the local area
1.62
40.1%
Provide incentives to remain in education beyond 16
2.10
30.0%
Encourage the relocation of business to the Central Area as a
2.07
29.8%
whole

Organisation

LHA ASRA Group

Northamptonshire
Chamber

St Giles Church

June 2008

Issue 34: Are there any other options that should be included
(provide examples)?
I cannot believe that an address restricts your job prospects. The area
attracts less skilled people because of the condition it is in, the housing
doesn’t cause it
Cut down on DSS payments - make more people get jobs rather that
depending on benefits
The above are good ideas, however whilst people are given money by
government to live on they will not bother to work.
Encourage people to come off benefits
Incentives - at present income support is too easy
Incentives for employers to recruit local labour
Training/skills development linked to new employment opportunities
Localised support services e.g. Job Centre Plus
Incentives suggest some form of finance and grant, which seems counter
productive; in the Chamber's view, working to ensure more
apprenticeship/on-job training placements, in conjunction with education
and training would be a greater incentive, and more useful to the young
people to involved
To rigorously deal with suspect malingerers who clearly are reluctant to
secure employment, possibly by using their unacceptable appearance to
remain unemployed
Most people have to find their way to work by public transport or
otherwise. Why are these people unemployed? This question needs
answering before coming up with options
Reduce rent for people getting a job, encourage to work rather than take
benefit option
Deal with alcoholism, drug abuse and prostitution problems
Do one-to-one survey on reasons and needs with appropriate ongoing
back up assistance
Spread the type of people living in the area to different areas around the
town
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Issue 34: Are there any other options that should be included
(provide examples)?
Option 2: NO!
See previous answers. Take out the divide, bring in jobs. I am not happy
with the current craze for academic achievement we need practical jobs
for practical people
e.g. technical college type to beyond basic level
Special programme by Jobcentre Plus / social services / schools
Traditional building skills courses - e.g. thatching, lime-work, stone-walling
etc. Skilled practitioners are in demand, and Northampton is ideally
placed to provide them.
Establishing a campus for Northampton College to provide courses to
people too old for school.
I do not believe the information above! There is a lack of training and
qualifications all over Northampton
Consider a facility in Spring Boroughs which provides advice on
education, jobs and self development
A small-scale, community-focused school
Reinstate apprenticeships in trade
I only favour education beyond 16 for those who wish to take up higher
education. Over 16 not at school should be given practical skills i.e.
building trades, catering, nursing etc or HM services
Community centre giving access to say - courses for further education i.e.
IT skills. Information centre. Opportunities for hard to place persons to do
voluntary work in the area to encourage skills in building up confidence
and self esteem. Maybe a counselling facility. Pre-school facility to help
young mums etc
Question mark by options
Develop Creative industries which are often key well placed to develop
skills. The Museum could act as a hub for creative industries.

Good nursery provision
All are equally important
Set it up as a project - very serious task. By: controlling crime (proper
policing), then seek to empower youth (but also all ages), use all sources
working together, consult and study successful models elsewhere e.g.
Princes Trust, Baha'i Swindon project, Salvation Army. Foster self-worth,
responsibility and discipline, and citizenship - all forms of education and
training then to be available within this whole environment
It should be knocked down and properly redeveloped and the people
redistributed. Much has been spent which has not worked.
Again I am being asked for expert knowledge I do not have. There are
June 2008

204

Community Regeneration
Spring Boroughs

Central Area Action Plan
Issues and Options Consultation Feedback

Organisation

Issue 34: Are there any other options that should be included
(provide examples)?
plenty of initiatives well advertised to assist those willing and able. That
leaves the question of medical condition and desire. I therefore suggest
that if improving desire is a planning function then that is what should be
developed.

Safety
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
Issue 35: How can we make the streets and other public
value of
(weighted)
ranked score
spaces of Spring Boroughs safer and more pleasant?
Improve the quality of existing public spaces
1.76
37.2%
Provide better street lighting
1.74
35.9%
Provide more green space
2.29
26.9%

Organisation

Mid
Northamptonshire
Parishes

Issue 35a: Are there any other options that should be included?
(provide examples)
Regular police patrols to gather intelligence for possible prosecution of a
minority affecting the majority, and to evict if they are Council tenants
More police foot patrols would work wonders
Put more police on the beat!
Community liaison officers. Encourage residents to meet and form
neighbourly relationships to help improve their own residential area.
What do they want to happen, why do they feel unsafe living in that area?
Make provision so soliciting for prostitution is taken off the streets. More
drug rehabilitation programmes
Provide more police
Put more policemen on the local beat
Monitoring by police etc. Encourage more community cooperation/activity
Local police presence
More police and deport foreign criminals
Better policing. Zero tolerance for troublesome tenants
See 28 to 32 and ensure the monies and the upkeep and community
wardens are in place to keep open space clean and safe.
This is a huge subject. First must be policing (on the beat) and
community liaison or any of the above will not last
NB Public open space in areas need regeneration can become areas of
anti-social behaviours and therefore should only be a part of the
programme

June 2008
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Issue 35a: Are there any other options that should be included?
(provide examples)
If Spring Boroughs is a high crime area, why is it so? We need to identify
what crime is committed, when, who are victims and why. Who are the
perpetrators and why?
Issue 35 open space; what do the residents think?
Introduce more places for leisure activities
Better design of buildings to alleviate areas/space where people feel
unsafe or unsafe about
Open space - doesn’t matter where it's located as long as it is provided
Green space - useful as well as recreational
Make access to Racecourse better and improve Racecourse
Make existing green space more attractive. Increase informal supervision
of areas through front facing properties. Create smaller 'shared spaces'
with landscaped features to provide play
There is adequate green space at present, and it is hard to see where
more could be created.
You cannot have any area excluded. It has to be brought into the whole
and brought up to standard
Cleanliness, cleanliness, cleanliness
Demolish and start again, learning lessons from what didn't work
Look after the place better
Improve traffic circulation by removing culs-de-sac. Provide better
pedestrian links with the town centre
This is all being worked on at present. Attractive is one thing. Safety is
the main issue, anywhere very safe has to be good to live in

Castle Hill United
Reform Church

Northamptonshire
Enterprise Ltd

June 2008

Cutting and blocking rat-runs has been and still is the way forward
Issue 35OS: there is plenty of open space
Detached youth work in the area, wider CCTV coverage, permanent
community safety office / local police box
Instil pride in the area with more community facilities/ activities and
education on crime and anti-social behaviour to youths
Is there a community centre? Skate park? Youth activities
All are equally important
Reroute dangerous subways. Provision of community police station and
increased visible police/ partner activity on streets.
It should be knocked down and properly redeveloped and the people
redistributed. Much has been spent which has not worked.
Don't know the area in sufficient detail.
Higher crime levels are probably associated with unemployment and
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Issue 35a: Are there any other options that should be included?
(provide examples)
deprivation within the ward - the options are quick wins, but seem to
overlook a larger issue.
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Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Issue 35b: Is there sufficient provision of open space
Average
% of total
value of
(weighted)
within, or within easy access, of Spring Boroughs? If there
ranked score
should be more, should this be to the:
South
2.03
28.9%
West
2.14
27.8%
North
2.44
24.1%
East
2.91
19.2%

Other Areas within the Central Area
Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
value of
(weighted)
Issue 36: Are these areas in need of regeneration (chart
ranked score
4)?
Both
1.24
49.4%
Upper Mounts
2.05
20.5%
Lower Mounts
2.05
20.5%
Neither
3.18
9.6%

Chart 4: Areas in need of regeneration
Are these areas in need of regeneration?
Neither Upper Mounts or
10%
Lower Mounts
20%

Upper Mounts

Lower Mounts
20%

50%

Both Upper Mounts
and Lower Mounts
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Issue 36a: Are there any other options that should be included?
(provide examples)
Upgrade houses in Clare St and Kettering Rd
Kettering Rd and St Michael's Rd
I see Upper and Lower Mounts as outside my core area! To improve
matters another of my multi-storeys would go up at the north end of
Victoria Street while the Holy Sepulchre car park would become an open
space
Clare Street area, Lorne Road area
Link between Mounts and top of Abington St
Barrack Road and Kettering Road
Barrack Road / Grafton Street junctions always looks and eyesore. Clare
St area/Gt Russell St a mess.
St Edmunds Hospital site
Yes, Bridge Street between Victoria Promenade and South Bridge. (Plan
enclosed)
This whole area needs to be redeveloped, in particular the southern
element (which is in the ownership of Derwent Living) as it acts as an
important gateway site when travelling from the south over South Bridge
into the Central Area.

Mid
Northamptonshire
Parishes

June 2008

This area lies adjacent to Super Output Area in the most deprived 5% in
the country. Development of the southern end would enable, and not
prejudice the redevelopment of the whole area over time.
Area east of York Rd to Alfred St and beyond (between Billing and
Wellingborough Roads). St Edmund’s hospital site - protecting the listed
building
All the SOAs should be regenerated. The nun's garden/cemetery should
be made more of a feature and looked after
Throughout most areas need regeneration, that is what planning and
development is about. These areas become naturally obvious and things
are already happening in some of the above areas.
Concentrate on refurbishment and avoid using planning consent that will
dilute character
Improve the streets by better cleaning, trees etc
In all the comments noted at 8.17 to 8.22 the Borough should look to
other Towns and Cities for regeneration ideas. Take many of the Historic
locations and look to what they have retained, what they have
regenerated and how they have improved. Take Chester it has retained
its historic backdrop, it has improved its canal areas and distributed
leisure facilities like pubs and clubs and many quality restaurants so that
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Organisation
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Issue 36a: Are there any other options that should be included?
(provide examples)
the centre is a pleasant social and enjoyable place. Southampton is
another just to name two but there are many Central Areas that have
achieved quality of regeneration, a pride in the area so that there is
respect.
Spruced up rather than regenerated - there are plenty of attractive
buildings that just need a bit of care.
The two areas include or have adjacent to them a number of listed
buildings and other buildings that are associated with shoe
manufacturing, including the operational Tricker’s factory, so if any
physical regeneration is proposed, it needs to take account of these.
A lot of the backstreets around Kettering Road area are rundown and
very scruffy, rubbish left out, streets unswept, dirty house fronts and let
down the old fashioned Northampton values
Issue 35 open space; the open spaces are gated!
No
I'm sure the people living in the area would be more qualified to reply
Again local means for leisure activities
Wholesale car friendly redevelopment

Participants ranked the locations in order of preference. The responses were then weighted
to reflect the ranking and a percentage formulated for ease of interpretation.
Average
% of total
value of
(weighted)
ranked score
Issue 36b: Where should the efforts be focused?
Traffic reduction, especially around St Michael’s Road, Clare
1.38
51.3%
Street, St Edmund’s Road etc
Open space
1.46
48.7%

Organisation

June 2008

Issue 36d: Are there any other options that should be included?
(provide examples)?
Why are traffic/cars being blamed for neighbourhood ills?
Better linkages to the town centre
Again, care must be taken not to spread effort out too thinly. These areas
would have to be left out until the central core had been finalised. The
traffic flow may change substantially if no private cars were allowed
inside the Norman wall line and a 20 mph limit imposed outside for a
certain distance e.g. 2 km – i.e. the remaining Central Area action plan
area.
Option 2: where will the traffic then go?
Option 2: these are all vital traffic routes
Improve road surfaces, street cleanliness. Good policy of refuse
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Issue 36d: Are there any other options that should be included?
(provide examples)?
collection and maintenance of properties
Create general improvement areas by providing better lighting, tree
planting, seating to create community cohesion
Cleanliness
Plant trees
Public realm and gateway improvements
Wellingborough Road - the old St Edmund’s hospital site has been a
complete eyesore for a few years. Maybe this site should have been
redeveloped as another hospital. There are a lot of derelict factories that
have been empty for years - Overstone Road area.
Quality of built environment, introduction of new conservation areas
focused on the special character of the Victorian/ Edwardian boot and
shoe trade mix of commercial, religious and residential buildings and
spaces.

Rochmills Group

Castle Hill United
Reform Church

Protection and sympathetic reuse of St Edmunds hospital listed building
Improved public realm in relation to other initiatives such as Cultural Mile,
Boot and Shoe District.
Overall built form and design approach should also be included to
ensure.
Youth clubs and playgrounds
Demolish/move the old industry: currently a mix
Community development officer to work in the area
Connect the two options
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CONSERVATION & BUILT ENVIRONMENT
Conservation Issues
Identified Conservation Issues
• How the proposed retail development north of the Grosvenor Centre,
including Greyfriars bus station, will be designed so as make a positive impact
upon adjacent parts of the All Saints Conservation Area (especially on the
Market Square) and the Holy Sepulchre Conservation Area
• How proposals for the Cultural Mile can be made to enhance the four
Conservation Areas
• How the proposed mixed use development of St John’s be designed so as to
enhance the Derngate Conservation Area
• How the northern part of the proposed redevelopment of the Mount’s car park
be designed in order to minimise its impact on the Holy Sepulchre
Conservation Area
• How to use possible Public Realm improvements to enhance the four
Conservation Areas and the setting of important buildings, both listed and
unlisted, in the Central Area
• How to ensure that new developments in the Central Area make provision for
the maintenance of open spaces that may be an integral part of the
development
• How to ensure that whatever transport improvements take place do not
worsen, and if possible, improve the environment within and adjacent to
Conservation Areas
Yes

No

83
13
Issue 37: Do you agree that these are the main issues in respect
(80%) (13%)
of the Central Area’s Conservation Areas?

Organisation

Northamptonshire
Bat Group

June 2008

Don't
know
8
(8%)

Issue 37a: If not, what other issues do you think need to be
considered?
We do not agree with a proposed retail development north of the
Grosvenor Centre
All areas relating to town should be considered. Fringe areas on town
edge e.g. Brackmills, Weston Favell and Sixfields are just as important
Possibility of bats roosting in buildings. Effect of development on
foraging areas and flight lines
Do something to ensure better shop front design that is in keeping with
the upper storeys of buildings
I would like to see a major programme of historic information notices (in
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Issue 37a: If not, what other issues do you think need to be
considered?
an inexpensive material) placed to indicate the Norman gates, The
Saxon division, the castle. I place historic information continually on
www.duston.org.uk to raise our profile. Much more should be done
None
Why are we concentrating on redeveloping car parks? A priority is to
lessen traffic.
Most important factor in this consultation - refurbish the bus station and
leave it where it is
This document assumes we need to demolition and re-build. Where it
may be better to improve what is already there. Although this may not
always be the case
Cleanliness around these areas should be improved e.g. toilets/litter
bins etc - disgusting after Saturday night drinking: need permanent
solutions to avoid more desecration
These identified issues are not clearly worded and do not make sense need to offer concrete proposals not generalised ideas
The Chamber largely agrees that the above are the main issues relating
to the conservation areas, however we would suggest that there needs
also to be some reference under this Strategic Objective (if indeed this
is an Action Plan) to how in retaining and enhancing the character of
these areas of the town, Northampton can do more to ensure that
visitors and the tourism economy is able to benefit. The conservation
areas could act as destination drivers in themselves, with appropriate
signage and interpretation for visitors. Furthermore, they can potentially
drive custom to other associated visitor services, namely cultural
facilities, restaurants, shopping, parking, hotels, etc. The Chamber feels
that this economic/tourism dimension should be included in this
Strategic Objective, in order that the CAAP (as mentioned in the
Introduction) appropriately guides and informs the decision making of
the WNDC, the County Council, and the Borough Council in their
consideration of planning applications, as well as the documents and
plans such as the SNEAP (Strategic Northamptonshire Economic Action
Plan).
The Cross concept, as proposed in the BDP report, provides an
excellent theme to develop and enhance the Central Area's
Conservation Areas.
Other buildings outside the conservation areas. Not allowing 'demolition
by neglect' of listed and unlisted buildings
With regard to Holy Sepulchre, we shouldn't just preserve in its current
state, but increase visibility and use as a community and heritage
resource now that it no longer has a tangible constituency of
parishioners to depend on now that the housing has moved from that
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Issue 37a: If not, what other issues do you think need to be
considered?
area.
This maximising use of assets should be the same for all of our
buildings, 78 Derngate Guildhall etc.
More green space and enhancement of existing open space
(maintenance referred to in bullet 6 is not enough)
The Market Square needs to be thought about separately to the
Grosvenor Centre development as well as in conjunction with it
Some of these issues get in the way of a proper redevelopment of
Northampton
The Cultural Mile should be abandoned. Transport improvements need
to be given priority.
We would endorse the list of identified issues. Comments already made
in this letter indicate some options on how to begin to deal with these
issues, as well as providing comments on specific sites and listed
buildings. With respect to the Cultural Mile, we would expand this to
include a wider area that should be part of a new ‘boot and shoe’
conservation area to the north of the town centre. It is also important
that the historic buildings in the main part of the town centre are
enhanced and appropriately managed and for this reason, we have
suggested that a THI should be set up.

As indicated above, it is important that any new development protects
scheduled monuments through preservation in situ.
Town
Centre Improvements to the public realm could positively enhance the
Conservation
conservation areas and important historical buildings, by providing an
Area
Advisory appropriate backdrop to frame the architectural features. It will be crucial
Committee
to consider the aesthetic effects of functional necessities such as road /
pavement surfaces and street furniture, by both:
• encouraging the replacement of existing ugly items with more
appropriate designs (e.g. providing an alternative to the many
aesthetically unappealing, one-style-suits-all cigarette bins
currently appearing outside buildings), and
• encouraging the retention of existing features which create a
positive effect (e.g. the old cast iron street signs and terrace
names, many of which have been stolen or replaced with
modern versions).
The Committee does not feel that the concept of the 'Cultural Mile' is
meaningful. It represents one of many routes through an area rich in
cultural and historical value, and the Committee feels that it would be
more appropriate to concentrate on this wider area rather than just one
small part of it.
Let's just forget about the 'Cultural Mile' and concentrate funding and
June 2008
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Issue 37a: If not, what other issues do you think need to be
considered?
time on really important aspects of re-development
1) Underpin CAAP and conservation areas with much better informed
understanding and appreciation of the town's historic development
(buildings and archaeology). Utilise existing sources including Northants
SMR to develop Historic Environment SPD and appropriate planning
policy guidance.
2) Extend/create additional conservation areas to embrace Victorian and
later townscapes in St Michael's Rd/ Dunster St area and between
Billing and Wellingborough Roads (as in issue 36 and 38).
Funny how the issues fizzle out here. Issues 37, 38 and 39 look tired
and bored, and the historical account doesn’t really do justice to the
issues. What you have in Northampton is a remarkably well preserved
medieval plan which, despite the Great Fire of 1675 and modern
redevelopment, is still largely intact. The problem is that it is not a simple
medieval plan. The town was redesigned in the 13th century. The wall
circuit was greatly enlarged. Something disappeared from the space
now occupied by Market Square. St Andrew’s Priory moved out from
some central location to Semilong. Some of the burgages were turned
front to back, while a new street plan was superimposed. The result is a
very constricted town centre (narrow radials around a tiny Central Area
instead of grid iron) that has long been hard to redevelop, hence the
Regent Square Plan in the 1940s. One way of looking at the problem is
just to knock it all down and start again, but then we would be no
different from Milton Keynes. The other way is to conserve the heritage,
but the only way to do that is to shift some of the modern pressures
away from the historic centre and enhance the heritage value of the
modern centre.
I have tried repeatedly to raise this question of hub development on the
inner ring road, based on the Regent Square Plan but considering other
hubs such as Mayorhold, Bridge Street/Cattle Market Road or Abington
Square. The planners have given little thought to this and thrown it out
every time. I still maintain that the way forward is to use hub
developments on the inner ring road.
A large part of the crisis facing Northampton is the failure to understand
the heritage value of burgages. I know some people get annoyed when I
talk about this. The point is it is not façades that are at issue but historic
plan. The façades are mostly 19th to 20th century, a few 18th century,
rarely older. The plan is the street system built around the burgage
based structure. That is the town’s heritage. Most of the fabric heritage
was lost in the Great Fire of 1675, and a lot that survived was destroyed
in the 1970s.
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Issue 37a: If not, what other issues do you think need to be
considered?
small community in Saxon times centred around St Peter’s. There are
no documentary references to a large Saxon town, which would occur if
it was true. The so-called Saxon palace is either an earlier foundation of
the Minster Church of St Peter’s or a building associated with the
Minster Church. There is no Saxon town defence – this is fiction. Saxon
earns more money than Norman. That is all there is to it. There are two
11th century documents called the Portland documents which show that
both St Peter’s Minster and All Saints were part of the town in Saxon
times. The Portland documents are being suppressed at present by
what can only be described as mysterious but misguided forces; some
influential parties seem to have been convinced that they threaten
Northampton.
The remains of the castle lie east of St Andrew’s Road next to Chalk
Lane. But there are reduced fragments at the ‘dog kennel’ and the old
school site in the station car park. The present station redevelopment
plans to remove the lot (a point which doesn’t seem to generate any
reaction, possibly because few people know where the castle actually
was, so don’t see it disappearing within the redevelopment drawings).
The description omits St John’s Hospital, in the St John’s area. This is
the oldest non-church building in the town. It is part of a complex mostly
destroyed in the late 19th century which included a master’s
house/refectory and other habitations. Now a restaurant, and previously
used as a Bavarian Restaurant, the attached chapel was for a time used
as a Catholic Church, but it dates from the 12th century, mostly 14th
century in its present form.
So to answer Issue 37. Take account of St John’s Hospital, the burgage
plan, what survives of the castle, and the four churches – All Saints, St
Peter’s, St Giles and Holy Sepulchre. I will happily show anyone round
what matters heritage wise in Northampton.
The issue in respect of the Central Areas and the Conservation Areas
are that care and enhancement of the historic buildings has never been
done. Many of the old buildings have poor shopping on the street, it is
poorly lit and planning has allowed anything to happen so long as it is
not empty and not controlled the visual aspect
The St Giles Conservation area is not mentioned but the whole
development of the St Giles Quarter along with the St Giles Churchyard
and buildings in that area
Many other buildings contribute to the street scene e.g. Fish St, St Giles
St which may not be scheduled. These are important to the overall
street scene
Ensure that buildings on the local list are retained and enhanced.
Encourage flood lighting schemes to highlight the town centre's heritage
216

Conservation Issues
Conservation and the Built Environment

Central Area Action Plan
Issues and Options Consultation Feedback

Organisation

Town
Centre
Conservation
Area
Advisory
Committee

Town
Centre
Conservation
Area
Advisory
Committee

Town
Centre
Conservation
Area
Advisory
Committee

June 2008

Issue 37a: If not, what other issues do you think need to be
considered?
and improve evening economy.
Improve signage to heritage attractions e.g. Guildhall, 78/82 Derngate,
Central Museum, Holy Sepulchre church
Churches, temples and religious buildings
Do any 'more modern' buildings need demolished to optimise views of
distinctive building e.g. being able to see College Street church frontage
from the Drapery with nice public space in between
All buildings that have historical or cultural history should be protected
and, if already defaced by modernism, returned back to what they were
The importance of maintaining existing burgage plot shapes and sizes
should be born in mind when deciding on property usage. For example,
larger chain stores have been reluctant to move into existing retail
premises within the burgage plots of Derngate and All Saints
Conservation Areas. These premises may be more suited to smaller,
independent shops or to the proposed creative work-units (particularly if
linked to a retail function e.g. fashion or craft based workshops).
One of the features of the conservation areas are the unexpected views
and vistas which wait around corners, at the end of jetties etc. Examples
include the glimpse afforded of All Saints Church from the Market
Square through Drum Lane, the College Street Church viewed from
Swan Yard, and many views of the Holy Sepulchre Church. New
developments should respect existing sight-lines, and seek to create
new ones.
Related to this is the importance of old street patterns and the jetties,
which add interest to all of the town centre conservation areas, and
which should be valued and protected. New developments of large
areas could seek to create similar street patterns to generate character
and blend with older areas.
Sight lines; respect plot shapes / sizes where they are historic (e.g.
burgages) and work with them; value industrial architecture and convert
rather than demolish; respect local vernacular styles.
The Committee feels that the following additional general issues are
important:
• scale: any new developments within or affecting conservation areas /
listing buildings should be of an appropriate scale, so that they do not
adversely affect the character of the area or overwhelm the existing
buildings. This will be particularly important for the Holy Sepulchre
conservation area, which has a quiet and peaceful character: the
new Grosvenor Centre (and any other developments) must not be
allowed to loom over it. One way of softening the lines of the
Grosvenor Centre would be to create streets or arcades as a
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Issue 37a: If not, what other issues do you think need to be
considered?
transition between the centre and the Holy Sepulchre conservation
area.
• New developments should respect the traditional vernacular styles
and the existing building materials of the respective conservation
areas.
• A further issue must be to draw people's attention to the historical
and architectural features of the area, e.g. publicising historical trails,
and using plaques to highlight significant buildings, sites of significant
events, and sites where important people have lived or worked.
The importance of protecting the existing built heritage of the town
centre is recognised. It is noted that the Grosvenor Centre is in a
sensitive position and that any redevelopment must not have a negative
impact upon the adjoining conservation areas.
Have less emphasis on small car parks and turn into urban garden
spaces e.g. behind Marks and Spencer next to Quaker Meeting House
This provides an interesting and detailed historical context of the town
centre, however the questions in para. 9.14 appear unnecessary in the
context of regeneration and national policy.
Issue 38: Are there any other listed buildings or other important
buildings outside the conservation areas which need to be taken
into consideration in relation to possible developments?
Any remaining historical buildings must be carefully considered before
alteration or possibly demolition, by public referendum
There are many fantastic buildings in the Central Area. Look above the
shabby shop fronts and see the magnificence and beauty of what is one
storey up
Delapre Abbey
Delapre Abbey, Queen Eleanor Cross
Delapre Abbey, Queen Eleanor Cross, Lift Tower
Police and Fire Stations, Mounts Baths
Delapre Abbey.
Most of these have already gone!
Delapre area
Delapre Abbey
St Giles Church, Delapre Abbey
St John's Hospice (Church Restaurant)
St John's Church at the bottom of Bridge St. Whilst this important
building is protected by it's listing, the Committee feels that much more
could be done to improve its setting, and therefore to maximise its
contribution to the surrounding area. It should command its location, but
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Issue 38: Are there any other listed buildings or other important
buildings outside the conservation areas which need to be taken
into consideration in relation to possible developments?
it is currently easy to overlook in an awkward corner of the gyratory
road system.
Save St John’s Hospital from any more ravages.
St John's Hospital - including the view when approaching from
Commercial St. The alpine-style villa on Victoria Gardens, the old
cinema on Lower Mounts/Abington Square, College St Chapel, the
central library, the TA centre, the old Co-op building on Abington St, the
War Memorial on Abington Square
All listed buildings need to be cared for and presented as tourist
attractions, ample parking, cafes etc
Top priority must be a development of Sixfields stadium. Cardozas
should be allowed to develop and other developments and get a
massive influx into this area and pay for central development
The former residences of character fronting Billing Road and Cliftonville
are of great importance to the visual character of the roads. Most are
now occupied by offices, a quite appropriate use with retention of the
existing buildings
St Edmunds Hospital.
The buildings from the show manufacturing industry e.g. Hawkins and
around the Mounts which form a unique urban landscape/ Don't repeat
the mistakes of the 60s/70s. Don't let the Maltings/St Marks demolition
be repeated.
The Old Gas Works (St Peters Way roundabout)
The Swimming Baths / Fire Station / Police Station on Upper Mounts
Mounts Baths
Police Station, Fire Station and Swimming Baths on Mounts should be
retained
Clare Street (the Mounts area)
The setting of the Police Station / Fire Station / Swimming Pool needs
to be protected. Cattle Market gate houses outside Morrison’s.
Northampton General Hospital at corner of Billing Road and Cheyne
Walk. Beckett's Well. The Malt Shovel PH
The market is still delightful - develop an air of liveliness while keeping
its historic aspect. Develop antique market again. Stall samey every
week - Stamford market excellent
Buildings along Barrack Road, St George's Ave, Kettering Road
opposite Racecourse, Kingsley Rd at the top of the Racecourse, top
end of Wellingborough Rd and round Abington Park
All churches and their old graveyards. The stone-built Georgian houses
in Sheep St. The police station, fire station and Mounts baths
Beckett's Well, Thornton Park, Abington Park, all the churches
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Issue 38: Are there any other listed buildings or other important
buildings outside the conservation areas which need to be taken
into consideration in relation to possible developments?
Do not reduce size of churchyards
Too many have already gone, this doesn't mean they couldn't be
rebuilt. The Victorian Arcade could now have been full of designer
shops
Yes more should be done to protect the older historic buildings of
Northampton. For example, the Old Malt House that was knocked down
opposite the train station. The people who did this and those who
allowed it to be done should be punished. Keep the historic buildings,
refurbish them, put them to use. Do NOT destroy them or allow them to
be destroyed.
Derngate
College St Chapel, St Peter's Church
Albion Place - lovely old houses are spoilt by state of road/walls and
overgrown walls. Visitors feel it could be improved.
St James Church - huge brick edifice needs retaining and given a
makeover
All buildings included in the local list
All possible
All
Listed buildings have their own protection in place
We need to retain the general hospital on its central site and provide
easy access links to it (buses, shuttle routes) together with adequate
affordable parking - why not multi-storey?
Castle Hill Church, on Doddridge Street, is Grade II listed, in the Spring
Boroughs, near the castle site and outside the conservation areas. How
can such a nonconformist chapel be best used fitting in with
development plans?
College St Mews and the NTCOG church on College Street may also
be worth considering, these (I believe) fall just outside the All Saints
area as does the open area alongside St Katherine’s Street but perhaps
their profile should be raised.
Board school now housing musical services
Period buildings along Abington St and Abington Square. - industrial
buildings, e.g. leatherworks on the corner of Bridge St / Kingswell St. St John's
Yes - include special character of Victorian and Edwardian townscape
in Mounts area (St Michael’s Rd, Dunster St and surrounds); in area
east of York Rd and between Billing and Wellingborough Rds; and
extending to Billing Rd Cemetery and St Andrew's hospital. Both areas
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Issue 38: Are there any other listed buildings or other important
buildings outside the conservation areas which need to be taken
into consideration in relation to possible developments?
contain rich heritage of mixed commercial, religious and residential
buildings worthy of conservation area status in their own right. Also
protect listed building at St Edmunds hospital
Each building needs to be considered on it own merits before
demolition or significant alteration is allowed but balanced with the
needs of the wider area
Former chapel at corner of York Rd/ Abington St
Consideration should be given to creating a new Conservation Area
based around the Boot and Shoe district and providing signage and
public realm improvements to create a Shoe Quarter trail. Coupled with
a dedicated Boot and Shoe Museum and facility for local manufacturers
to display and sell their products, this would create a destination in its
own right. Outside of this area, local listing should be considered.
No
No
No
Protect the ambience of the 'historic area' - Guildhall, St Giles St etc
I think the Market is the key to attracting people to the town. Fill the
Square with stalls selling anything, reduce rents to attract traders,
replace a fountain or something in the middle - something picturesque
and nostalgic not too modern. Make people welcome
Take a look at all the buildings in the Central Area above ground level,
many are historic, have very interesting façades and should be retained
and brought back to life. Not just those in the Conservation areas.
• The factory at the bottom of Bridge St, next to the 'King Billy' pub, is
a fine example of industrial architecture and should also be
protected.
• Old shoe factories and terraces in the Mounts are full of character,
worthy of protection and enhancement.
• Many of the buildings along Abington Street and through into
Abington Square are aesthetically valuable, representing a number
of different periods and styles. Examples include the Carnegie
library; the art deco cinema, Co-op and the Woolworth’s buildings;
Victorian gems such as the BBC Northampton building; and less
grand buildings but with equally interesting architectural features.
Generally, many town centre streets present fine frontages and
windows above ground floor level.
• The Friends’ Meeting House at Wellington St.
● The 'Friendly Societies Medical House' on Broad St; this is an
interesting building, although it is currently isolated.
● Hazelrigg House.
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Issue 38: Are there any other listed buildings or other important
buildings outside the conservation areas which need to be taken
into consideration in relation to possible developments?
Northampton needs to ensure that just because a building isn't listed it's
not knocked down for tight housing/offices etc e.g. Victorian schools or
warehouses, early 20th century - these provide continuity and human
scale
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Issue 39: Which important trees or existing open spaces need to
be retained when developments are being considered?
All existing trees are important but new development can incorporate
replacement trees. Open spaces are valuable but redevelopment could
acceptably modify and/or add to these
All trees have potential as bat roosting sites so should be surveyed
All trees in churchyards
ALL
All of them
Don't kill any trees. Don't cover any existing green space
All trees in open spaces should be preserved where practicable
All parks, Market Square
All trees included in the Tree Preservation Orders and existing open
spaces
All existing open space, trees etc should be retained
All trees and green space should be retained as a priority unless
specific development plans paramount to the borough cannot be
delivered without some losses
All existing trees and open spaces must be retained
All
All trees and open space should be retained unless there is evince for
change but open space and trees once gone never come back.
All
All trees are important, as are open spaces. We do not support the
removal of any.
All trees, new planting and greenery
As many as possible
What?? None
Please don't cut down any trees unless absolutely necessary
Every one we have should be retained
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Issue 39: Which important trees or existing open spaces need to
be retained when developments are being considered?
As many as possible
As many as possible
As much as possible needs to be retained
As many as possible
All existing maintained open spaces should be retained
All do and more are needed
All trees and open space should be retained unless there is evince for
change but open space and trees once gone never come back.
All existing maintained open spaces should be retained
Not sufficient info
All possible
All do and more are needed
All trees and open space should be retained unless there is evince for
change but open space and trees once gone never come back.
Keep as much open space and trees as possible
Most - we have too few. Need to plant more. Make it a greener pleasant
centre
Existing mature trees to be protected and open spaces kept intact for
all to use. Removal only by public referendum.
Small areas which are grassed and planted so that shoppers and
workers can relax during the day
Keep all parks and green space, more trees / clean areas
Far too many to list. The Old Constabulary building is one that's already
forgotten at the back of the Council buildings
Do to the lack of open spaces in the town centre as a whole I suggest
removing any trees / destroying open spaces should be avoided.
Commission a tree professional tree survey and revisit your green
space audit
As a naturalist and horticulturist I am not concerned about tree
preservation among buildings and people. Open areas should be laid
out, designed sensibly with modern planting suitable for use regarding
size and other amenities. There is nothing worse than old trees having
to be hacked about later. Get rid and replace.
Keep as many open spaces as possible
Some trees have a limited life. Open spaces should always be retained.
Nobody is making any more land!
Keep trees and add more. Dark roads are sad; the centre road and
pavements should be pink or sand coloured to promote optimism
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Issue 39: Which important trees or existing open spaces need to
be retained when developments are being considered?
All existing open spaces need to be retained especially if well used.
They are crucial in built up areas
All of them as far as possible except sites of demolished former
housing and factories. Keep the green spaces and keep the trees
All open spaces should be carefully conserved plus as many trees as
possible
Natural Environment
The Nene Valley in this location offers opportunities to increase the
range of habitats and biodiversity and possibly links into the town
centre.
Green Infrastructure, as defined by the MKSM Green Infrastructure
guide is "a network of multi-functional green-space that contributes to
the high quality natural environment required for existing and new
sustainable communities in the future. It consists of both public and
private assets, with and without public access, and in both urban and
rural locations." Green Infrastructure should be promoted at a local and
regional level within the context of wider environmental considerations
and priorities.
Reference should be made to the River Nene Regional Park's (RNRP)
Green Infrastructure Strategy. The Strategy was launched by the RNRP
in November 2006. An objective of the Strategy is to 'increase
opportunities for access, leisure and recreation' and looking to create
'opportunities for linking communities to multi-functional green spaces'.
The RNRP GI Strategy states additional benefits can be gained by
configuring GI schemes to 'allow grey water recycling and sustainable
flood water defences'.
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Groundwater and Contaminated Land
In practice because all sites are different and need to be dealt with on
their own merits and we will be pleased to contribute at the appropriate
time.
Delapre Park
Trees in Abington St; on the Market; around All Saints, St Peter's, Holy
Sepulchre and St Giles churches; Beckett's Park, the river frontage. Do
something with St Katherine's Gardens. Market Square and Abington
Square
Abington Park
Midsummer Meadow, Delapre park, Victoria park, the Racecourse, park
land along the Nene in Semilong, recreation park at Far Cotton,
Sixfields lakes and nature reserve, St Giles churchyard, Beckett's Park,
Abington Park
Beckett's Park’s shrubbery areas need tidying up to enhance the areas
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Issue 39: Which important trees or existing open spaces need to
be retained when developments are being considered?
near the lock. NB near Morrison’s garage / tennis courts. I am sure you
can improve things - I do love the new river bridge near the lock.
Thanks
Becket's Park
Becket's Park / Midsummer Meadow, Market Square, All Saints Place
Becket's Park
Beckett's Park. Maintain and create all possible open spaces to
maximise an indoor/outdoor environment - use for nature,
entertainment, café etc - quiet
More could be made of Beckett's Park. Suggestions include creating a
'water park' with fountains, and perhaps an open air swimming or
paddling pool. These are very popular in other towns, and would recall
the old Midsummer swimming pool.
Racecourse
Racecourse, open space to play on, make it safe
Open space around St Peter's. No high elevations adjacent to open
spaces e.g. Holy Sepulchre churchyard
St Giles and Holy Sepulchre and St Peter's churchyards
Church grounds around St Giles, and at the front of All Saints. The
pocket park in the Spring Boroughs. The castle site – though a greater
feature could be made of it rather than hiding it at the back of the Chalk
Lane car park.
St Giles and Holy Sepulchre churchyards provide further important
open spaces; with a little work both could be improved and made more
welcoming to a wider section of the community.
Keep the open space behind St Peter's Church. There could be
interpretation about the Castle there too. A monument perhaps? It
would also be an urban park?
Market Square
Canal and River Nene environs, St Giles churchyard, St Andrews golf
course
Presumably one reason try to get out of downtown living areas is so
they can have trees and space. The balance seems to be to bring the
green into the town. Part of Market Square changed to gardens
Do not reduce size of churchyards
Public realm improvements should create and enhance pedestrian links
to open space around the Central Area's Conservation Areas; the
Riverside to the west and south, Beckett's Park and Midsummer
Meadow and The Racecourse.
I would like to see St Katherine’s churchyard, between Horsemarket
and College Street, made into a focal point open space. I would also
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Issue 39: Which important trees or existing open spaces need to
be retained when developments are being considered?
like to see some public space created in St Johns area.
St Katherine's Churchyard. - Nun's graveyard (part of the old Notre
Dame site, to the north of Abington St) - all gardens visible from public
areas
Surviving historic open spaces, churchyards and street patterns. Retain
former St Katherine's and St Edmund’s churchyards, also area of public
open space adjoining St Andrew’s Rd - part of visible and buried
remains of Northampton castle.
St Katherine's Park
St Katherine's former churchyard, the Market Square, St Giles
churchyard
St Katherine's graveyard
St Katherine's Churchyard (between Horsemarket and College St) is an
important green area within the town centre. This general area has
been proposed for redevelopment, and the Committee feels very
strongly that the old churchyard area should be protected both from
redevelopment itself, and from unsympathetic development of the
adjacent area, which may detract from its tranquil character.
The Nun's cemetery within the area to the north of Abington St is an
important link to the past (the Notre Dame Convent), and could provide
another tranquil area within the centre. Again, the Committee strongly
recommends that it should be maintained, and suggests that further
open areas could be incorporated to provide a larger public space in
this area.
More should be made of planting areas along entry routes to the town,
e.g. Broad St, which has very little greenery.
Castle Hill
Trees in conservation areas are of course protected. The graveyard
behind the College Street Baptist Church and that adjacent to the
Friends’ Meeting House (Issue 3, Site 2) are areas that should be
conserved.
Places like Abington Street should keep its trees.
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ADDITIONAL COMMENTS ADDED BY RESPONDENTS ON THE
CONSULTATION MONITORING FORMS
NB: Only those comments that are directly relevant to the issues and options consultation
feedback have been extracted.

Strategic Issues
My one concern is a half-baked, not joined up, incomplete and unfinished job because the
ideas were not thought out in a practical sensible and pragmatic manner at the outset.
Usually political inertia and running out of cash are the main causes.
One of the major problems facing the town is to get all the parties with influence in planning
procedures and implementation to work together properly so that the public are not faced
with the different bodies asking essentially the same questions in different formats.
Stakeholders
The town centre commission is mentioned but hardly functions.
Community forums are mentioned but the feedback I have from people who attend these is
that they are regarded as toothless/powerless/meaningless and as far as I know they only
operate in the Central Area.
Good links and communication needs to be maintained via the town centre partnership and
town centre commission.
Boundary
I think the area envisaged is too large and I would concentrate on getting the inner 245
acres of the Norman town spot on before embarking on the broader area. If that came in
on budget we would get something worthwhile.
The junction of the canal with the river at South Bridge and Midsummer Meadow should
have been included in this study area to maximise involvement with other bodies and
capitalise on what is potentially one of the town's major assets.
Roads
All very interesting but would it be preferable to improve the condition of the roads and
pavements in Northampton - some of which are in a shocking state, rather than some of
these cock-eyed schemes contained in this document.
I would sweep away traffic calming, road humps, a lot of street furniture to smooth traffic
flow and reduce pollution. I would come down hard on offenders, not punishing everyone
by default.
Transport
Para 6.4 of the issues and options discussion paper [the fundamental principle behind
future decisions about accessibility and transport in the Central Area will be people not
cars] is typical of why responses to these papers is so difficult. It sets an unrealistic
fundamental principle alongside reasonable and achievable objectives.
Instead of trying to ban one particular kind of user group from the town centre (i.e. car
drivers), have the imagination to include all users.
June 2008
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I would like to use my bike within the town but it is far too dangerous. On the main roads
into the town there should be no parking, this would: 1. Improve the traffic flows, 2. Allow
cycle lanes to be installed.
Please sort out the public transport system. There is no incentive for me to use buses into
and out of the town. It costs me £1.60 each way. I can drive into town and park for an hour
much cheaper than going by bus. There isn't even a service to Acre Lane on Sundays!
Shutting or downgrading roads isn't the answer to the problems of town centre
Northampton. The environment of the town would be better with less traffic, but there has
to be an alternative to driving that is cost effective and convenient.

Bus Station
It is difficult to answer when one does not have the background knowledge. However I do
feel that to move the bus station would be a complete waste of money - it needs new
escalators and some TLC. It is functional and operates extremely well. Where else would
you find the space at such a convenient spot?
Buses should run to accommodate the public and not for the benefit of the operator.
Regarding the bus station. There is no need to demolish this. Basically it is all under cover,
good spacing for the bus and coaches. Staff are happy with it too. All it needs is new and
brighter lighting, redecorating (murals perhaps) and perhaps some small shop units down
the centre. Completely redesign the lower floor. It is a mess but could easily become an
asset.
According to news, the bus station decision has already been made. Also at least 2
questions contradict themselves as the redevelopment of the old generating station site
has also been decided.
I feel strongly that the bus station be demolished and replaced by a light, bright area, e.g.
Peterborough, Leicester, Bedford, no brick buildings but plenty of cover against the
elements.
Decisions seem to already have been made before this consultation has been completed,
for example, demolish the bus station.
Growth
I think Northampton should expand to the north and east of the town - by expand I mean
also develop and improve. Expansion to the south would be less advantage to the town as
it is more accessible to Milton Keynes; likewise to the west is Birmingham. This view also
applies to Towcester and Brackley. What is Leicester doing? Will Northampton be
overtaken by East Northampton - Wellingborough and Kettering?
Heritage / Culture
Naming areas of the town after Anglican Saints or Churches is hardly conducive to the
inclusion agenda.
Perversely, planners use the names of churches but do not seem to recognise their
strategic locations, potential uses and cultural significance. The cultural mile must surely
include this aspect of Northampton's heritage and present culture.

June 2008
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Market Square
As an old Northamptonian I think the Market is the key to attracting people to the town.
People travel to markets outside town. Milton Keynes, Finmere, Wellingborough, Market
Harborough etc. Fill the Market Square with stalls - selling anything - reduce rents to attract
traders. Replace a fountain or something in the middle, something picturesque, and
nostalgic. Nothing too modern. People will soon come flocking back, make them welcome.
Green space
I have a major concern that the government has passed legislation which is intended to
protect those existing open/green spaces which are currently used by the local population
for their leisure and recreation, but there appears to be NOTHING in this document which
commits planners to acting in such a way that these spaces are protected from future
building developments. Already the open space of Delapre Park has been used to build on.
This encroachment suggests further building work will happen unless action is taken to
prevent it. NBC can act to protect the land, because it is the landowner but so far refuses to
do so.
General Comments
I don't envy anyone saddled with the problems of this town. Improvement usually means
deterioration somewhere else. It won't happen in my lifetime.
The town is a mess. Given that Legal and General own most of it you are stuffed.
Whatever you do is likely to be a failure, mainly. It would work if you could properly engage
the local community, but with mammoth and difficult to understand surveys like this one,
most people will bin it and leave decisions only to vested interests, political and financial
groups then moan afterwards. I have spent 3 hours on this - it is an unreasonable burden
to expect of people.
Just hope this will stop Northampton, once a lovely market town, disintegrating further.
We should have gone through all of the consultation period by now. Let us see some
positive action before the town (as we used to know it) goes into total squalor. Council of
Northampton, get your finger out and get on with the job you are paid to do. If you don't
Milton Keynes will continue to walk past us. Look at the football stadium and Sixfields Area
(crowds at Northampton dropping and Milton Keynes rising). Also missing out on major
developments such as IKEA.
A Northamptonian going back numerous generations. I don't want our town wrecked again!
We feel that the consultation document was very narrow in its options - as if the decisions
have already been made.
I only go into Northampton town if I have to. I feel unsafe and the place is filthy. If it is
going to take until 2026 for those improvements to be fully implemented you won't stand a
chance of attracting people to the town.
This needs to be started without any further delays
We need to plan for a real future, not waste time on current and draft 'green' notion.
Climate change will happen - we cannot alter it and should not fiddle with it. I have not
been into Northampton more than 3 times in 6 years. You need to change the minds of
people like me.
June 2008
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The Planning Committee of the Council went to Southport to view the covered sidewalks
and on returning a minute was approved to the effect that all redevelopment in Abington
should be built with storm protection. Much was done until the force behind the scheme
retired and 20 years has been lost.
Stand in Abington St when a storm breaks and the crowds disappear. No public, no trade,
which leads to business closures. Belatedly, planning should look hard at redevelopment.
Mr Pilkington the force behind the Grosvenor development should include a financially
viable tram route in Abington St (with possible extension to the Drapery and bus station). It
was killed off by the motorist councillors. When it reappeared 20 years later it had full
support and thoughts turned to guided buses. This is a clever way of killing the proposal
again. Schemes only get adopted if there are medals for the proponents. That’s where
Northampton lost out.
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