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Dear Resident, 
  
In response to your feedback, June last year saw the launch of a new environmental contract covering 
waste collection, street cleaning, and maintenance of green spaces. We have seen a vast improvement in 
the overall cleanliness around the town but we know there is more to do, including challenging harder those 
people that fly-tip or litter on our streets and expect you to pay for it to be cleaned up. 
 
This year will see some important developments, including the major extension and refurbishment of 
Northampton Museum and Art Gallery, doubling the amount of visitor and exhibition space. This will open in 
spring 2020, by when we will be more than half way toward delivering the Vulcan Works project, where 
contractors start next month. When Vulcan Works completes toward the end of next year, it will provide 59 
small business units in the town’s Cultural Quarter. 
 
Town centres across the country are seeing the most dramatic period of change for decades. To tackle 
this, we can certainly make more of our rich history and heritage, architecture, and the cultural and leisure 
offer. The wonderful selection of independent retailers is growing and is a strength for which the town is 
increasingly becoming known. We want to give people more reasons to come to Northampton and we’re 
thrilled to be working with the media and other groups to highlight what’s good about the town. We’re also 
keen to see an increase in the number of people living in our town centre and are working on a number of 
residential schemes. 
 
We are all concerned about the current national homelessness problem. Our Nightshelter – largely staffed 
by fantastic volunteers – has turned round the lives of more than 200 people in the last two years, moving 
them on into more settled and permanent accommodation. We, and our colleagues across the voluntary 
and charitable organisations that also work hard to support the homeless, have a great deal more to do. I 
would urge you to consider supporting those very organisations rather than offering handouts on the street. 
 
The squeeze on budgets continues and this year there have been more difficult decisions to take, including 
a 2.99 per cent increase on the Borough Council part of the council tax. While some charges for parking 
have increased, we have managed to retain two free hours on weekdays and £2 per day at weekends in all 
our multi-storey car parks. 
 
We are dedicated to making Northampton the best place it can be. If you would like to stay up to date on 
our initiatives and consultations, please email communications@northampton.gov.uk and ask us to keep 
you posted. 
 
Yours faithfully 

 
  
 
 
 
 

Councillor Jonathan Nunn 
Leader of Northampton Borough Council  

 


