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Council Tax 

 
Discretionary Discounts 

 
(Under Section 13a of the Local 
Government Finance Act 1992) 

 
Background 
 
Northampton Borough Council has created a Council Tax Reduction Scheme 
(CTRS), to award discounts to non-pensionable age customers who are in receipt of 
benefit or are on low incomes. 
 
Section 13A of the Local Government Finance Act 1992 (as amended by Section 76 
of the Local Government Act 2003) gives power to a billing Authority as follows: 
 
(1) Where a person is liable to pay Council Tax in respect of any chargeable dwelling 
and any day, the billing authority for the area in which the dwelling is situated may 
reduce the amount which he is liable to pay as respect the dwelling and the day to 
such extent as it thinks fit. 
 
(2) The power under subsection (1) above includes power to reduce an amount to 
nil. 
 
(3) The power under subsection (1) may be exercised in relation to particular cases 
or by determining a class of case in which liability is to be reduced to an extent 
provided by the determination. 
 
This regulation enables Northampton Borough Council to award Council Tax 
discretionary discounts on a case-by-case basis, or to specify a class of use. 
A class of case is where several people who pay Council Tax fall into a group 
because their circumstances are similar. 
 
The purpose of this document is to specify how Northampton Borough Council will 
administer requests for discretionary relief from payment of Council Tax from 
customers experiencing severe financial hardship, and to indicate factors that we will 
consider when deciding if the relief should be granted. 
 
Discretionary Relief Scheme 
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There must be evidence of hardship or personal circumstance that justifies a 
reduction in Council Tax liability. 
 
The customer must not have access to assets or savings that could be realised and 
used to pay Council Tax. 
Applications will be granted in exceptional circumstances and where other eligible 
discounts, reliefs, exemptions, Discretionary Housing Payments, Valuation 
Office/Valuation Tribunal action or appeals have been considered. 
 
If the Council Tax account is in arrears, the Council must be satisfied that non-
payment was not due to wilful refusal or culpable neglect to pay the Tax. 
 
How to Claim a discretionary relief 
 
Requests for reductions in Council Tax liability should be made in writing by the 
customer claiming the reduction, or a party authorised by the applicant. Where an 
application in writing is not possible the Council will consider alternative forms of 
application. 
 
The request must set out the circumstances upon which the application is based and 
any hardship or personal circumstances concerning why the relief is required. 
 
Details of the applicant’s financial circumstances are required. Evidence can include, 
but is not limited to, household income and expenditure details (using an Income and 
Expenditure form such as the National Debt Line budget form), utility and household 
bills. Evidence may be requested that is relevant to the application (e.g. income and 
expenditure details, evidence of illness). No costs will be borne by the Authority in 
the provision of this evidence. 
 
Where information or evidence requested has not been received within 21 days the 
Council will determine the application on the basis of the evidence and information 
on its possession. The Council may refuse to award discount where lack of this 
information and evidence does not enable the Council to reach an informed decision 
regarding the applicant’s circumstances. 
 
Amount of relief 
 
The amount of relief to be awarded will be at the Council’s discretion, and will take 
into consideration the amount of debt and the extent to which the guidelines are met. 
 
Award Period 
 
The relief will be granted to the end of a tax period for which it is claimed and will not 
automatically continue to reduce a future year’s liability. 
 
The relief is intended as short-term assistance only and must not be considered as a 
way of reducing Council Tax long term. 
 
Responsible Officers 
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Responsibility for making individual discretionary decisions will rest with the 
Section 151 Officer (or other suitably delegated Officer) of the Authority under 
delegated powers. 
 
Due to the financial implications to the Authority, the decision to specify a class of 
case remains with Full Council.  
 
Notice of decision 
 
The Council will provide a written notice of its decision to the applicant or their 
representative within 21 days of receiving sufficient information to make a decision. 
The decision notice will detail: 
 

 The amount of the award (if appropriate) 

 The period of the award (if appropriate) 

 Details of how to ask for reconsideration or obtain information about the 
decision 

 Provide details of how the award (if any) will be made 
 
Review of decision 
 
The Council will accept a customer’s request for a reconsideration of its decision 
where the Council has not awarded a discretionary discount, or where the customer 
feels the award should be increased. 
 
Requests for reconsideration should be: 
 

 Made in writing where possible 

 Received within 21 days of receipt of the initial decision for the discretionary 
discount 

 Signed by the applicant or their authorised representative 

 And include the reason for the reconsideration request 
 
Upon receipt of a request for reconsideration the Section 151 Officer (or other 
suitably delegated Officer) will consider whether the customer has provided any 
additional information against the criteria to justify a change in decision. 
 
The Council will notify a customer of its decision within 21 days of receiving a 
request for reconsideration. The decision notice will include: 
 

 The amount of the award (if appropriate) 

 The period of the award (if appropriate) 

 Provide details of how the award (if any) will be made 
 
Where a decision is made not to award, or increase the level of the award, the 
decision notice will include details of the customer’s right of appeal to the Valuation 
Tribunal. 
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Equalities and Monitoring 
 
The Council is committed to its responsibility to equality and fairness. The 
Council will ensure that people are treated fairly and given fair chances. This scheme 
aims to give the fairest outcomes to everyone regardless of race, gender 
reassignment, age, disability, pregnancy and maternity, religion or belief, sex or 
sexual orientation, marital or civil partnerships status and/or disability. 
 
We will be monitoring and regularly reviewing the policy, and discounts granted 
under the policy, to ensure the policy is applied fairly. The monitoring will be  
undertaken by looking at the number of requests received, the level of successful 
requests as well as how much in total is awarded in each financial year under the 
scheme. 
 
Administration and Review of the policy 
 
A review of the Section 13a Discretionary Discount Scheme will take place annually 
at the end of the financial year.  
 
Links to other policies 
 
The Section 13a Scheme has been created to ensure compliance with all existing 
legislation and should be read in conjunction with the Council’s CTRS 
Scheme, as well as those that relate to Fraud, Corporate Debt policy, 
Corporate debt principles and vulnerable customers. 


